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SELL 
THE 
WHOLE 
ACCOUNT 


WITH THE TRAVELERS PAY-BY-THE-MONTH PLAN FOR BUSINESS 


Here’s a pioneering plan that will help you 
ring up greater premium volume on each busi- 
ness account. 

Through The Travelers Business Insurance 
Plan your prospects and clients can pay for all 
their business insurance with one check a 
month. No more big lump-sum payments that 
squeeze capital, often when it’s needed most. 

They enjoy the convenience and economy of 
dealing with just one agent and one company, 
for all their business insurance — property, lia- 
bility, income. No more piecemeal handling that 


can result in expensive gaps or costly overlaps in 
coverage. And by budgeting insurance on a 
monthly schedule businessmen can now afford 
the complete protection they've always needed. 

Multiply your sales and commissions with 
The Travelers Pay-By-The-Month Plan for 
Business. You'll find the plan cuts red tape, 
meets competition on all fronts, and saves ex- 
pense dollars in operating your office. 

Call or write our Manager in the Branch Of- 
fice nearest you. Ask for the Business Insurance 
Kit. It gives complete details. 


All forms of personal and business insurance including 


Accident ¢« Group 


Fire ¢ Marine «© Automobile « Casualty « Bonds 





DEFENDING you 


from the many 
possibilities of loss calls for professional 
skill. The independent insurance agent 
is an expert in many kinds of insurance 
protection, including those provided by 
the U.S. F.& G. 


Select and consult your independent 
insurance agent or broker as you would 
your doctor or lawyer. 


= USF&G 


CASUALTY—FIRE— MARINE INSURANCE eo FIDELITY-SURETY BONDS 


United States Fidelity & Guaranty Co., Baltimore 3, Md. + Fidelity Insurance Co. of 
Canada, Toronto « Fidelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md 


A new series of 
compelling U.S. F.&G. 
ads like this... in 
THE SATURDAY 
EVENING POST, 
TIME, U. S. NEWS 
& WORLD REPORT 
. Is currently 
building still 
greater public 
respect for the 
independent agent 
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Month 
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April 

May 

June 

July 
August 
September . 
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November 
December 


Marine 


Home Office 


60 John St. New York 38, N. Y. 




















Don't 
J evel 
,/ MENTION 
Vi that 
word! 


Boston 

New York 
Buffalo 
Baltimore 
Philadelphia 
Pittsburgh 
aaa 7 
Lincinnati 
Cleveland 
Chicago 
Indianapolis 
Detroit 
Milwaukee 


‘‘Frightened to death"’ is no fig- 
ure of speech where cancer is 


concerned 


Each year thousands 
of Americans lose their lives 
needlessly because they were too 
terrified about cancer to even 
learn facts which could have 
saved their lives! Learn how 


30 Fire 
& Cas. 


28.3 
28.7 
29.0 
29.2 
29.1 
29.8 
30.5 
30.7 
30.6 
33.2 
34.4 
36.7 


Index base for the three above, 
* Standard & Poor's daily stock price index of 425 industrial, 25 
and 50 public utility s:ocks combined 
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1939 
210 
219 
205 
198 
196 
219 
209 
206 
205 
206 
208 
209 





30 
Life 


144.0 
142.3 
142.6 
142.3 
146.2 
147.8 
159.2 
160.9 
163.0 
170.7 
187.8 
191.0 
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Mar. 
1959 
725 
753 
742 
699 
678 
682 
675 
690 
631 
698 
737 
719 


*500 
Stocks 


41.7 
40.8 
42.1 
43.4 
44.1 
45.2 
47.2 
47.8 
50.1 
51.3 
52.5 
52.5 


30 Fire 
& Cas. 


37.5 
37.8 
37.3 
37.5 


1941-43 = 10 
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Minneapolis 
Kansas City 
St. Louis 
Atlanta 
Dallas 

New Orleans 
Denver 
Seattle 

San Francisco 
Los Angeles 


National Average 200 


30 
Life 


191.5 
186.3 
184.5 
188.7 


*500 
Stocks 


55.4 
55.4 
55.4 
57.6 


railroad 


Building Cost Index 


1939 
202 
209 
208 
186 
171 
194 
195 
196 
183 
167 


1959 
655 
629 
672 
768 
620 
700 
609 
682 
64! 
663 


694 


This index (1918 100) applies to construction only and does not in 
clude building fixture items such as plumbing, heating, lighting, sprinkler 
system, etc. It is based on average costs under normal conditions with no 
allowance for overtime, premiums on materials, or special conditions. It is 
the composite of four types of buildings, frame, brick, concrete and steel 

and therefore should be used only as a trend as it is not applicable to 
specific buildings. Furnished courtesy of the American Appraisal Com 
pany. 


to protect yourself and your 
family by writing to ‘‘Cancer,"’ 


c/o your local post office 


American Cancer Society 
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Insuranee Stocks 
Over-the-counter Market 


Furnished through the courtesy of The First Boston Corporation 


1959 Range Bid Price 
Fire and Casualty Componies Hi Low 4/30/59 
Aetna Casualty 8 196 
Aetna Insurance 73 
Agricultural Insurance 32 
American Equitable Assurance M 42% 
American Home Assurance 35'/2 
American Insurance 
ican Re-insurance (A) 
can Surety 
Bankers & Shippers Insurance 
Boston Insurance 
Camden Fire Insurance 
Continental Casualty 
Continental Insurance 
Employers Group Associates 
Employers Reinsurance 
Federal Insurance 
Fidelity & Deposit Co. of Md 
Fidelity-Phenix Fire Insurance 
Fireman's Fund Insurance 
General Reinsurance 
Glens Falls Insurance 
Globe & Republic Insurance 
Great American Insurance 
Hanover Insurance 
Hartford Fire Insurance 
Hartford Steam Boiler Insp. & Ins. (B) 
Home Insurance Company 
Insurance Company of North America 
Jersey Insurance Co. of N. Y 
Kansas City Fire & Marine Insurance 
Maryland Casualty 
Massachusetts Bonding & Insurance 
Massachusetts Protective Association 
Merchants & Manufacturers Insurance 
Merchants Fire Assurance 
National Fire Insurance 
National Union Fire Insurance 
New Amsterdam Casualty 
New Hampshire Fire Insurance 
New York Fire Insurance 
North River Insurance 
Northeastern Insurance 
Northern Insurance 
Northwestern National Insurance 
Ohio Casualty Insurance 
Old Republic Insurance 
Pacific Indemnity 
Pacific Insurance 
Peerless Insurance 
Phoenix Insurance 
Providence Washington Insurance 
Providence Washington Insurance, Pfd 
Reinsurance Corporation of New York 
Reliance Insurance 
Louis Insurance ‘'B 
Paul Fire & Marine Insurance 
Seaboard Surety 106 
Security Insurance 44 
Springfield Fire & Marine Insurance 7 
Springfield Fire & Marine Insurance, Pfd tl 
Standard Accident Insurance 6334 
U. S. Fidelity & Guaranty 92 
U.S. Fire Insurance 144, 


Westchester Fire Insurance 34\/4 


1959 Range Bid 
Life Companies High Low 4 
Aetna Life 268 222 
American National Life 12% 9 
Bankers National Life 30", 24'/> 
Business Men's Assurance 44'/, 393, 
California-Western States Life (G) 113 100 
Commonwealth Life (Louisville) 29'/; 23'/; 
Connecticut General Life 377 329 
Continental Assurance (A) 50 
Franklin Life 92 
Government Employees Life 145 
Gulf Life 30 
Jefferson Standard Life 97 
Kansas City Life | 660 
Liberty National Life (A) 50’ 
Life & Casualty 
Life Insurance Company of V rginia {C) 
Lincoln National Life 
Massachusetts Indemnity & Life 
Monumental Life 
National Life & Accident 
North American Life (Chicago) (D) 
Philadelphia Life (€) 
Republic National Life 
Southland Life (B) 
Southwestern Life 
Travelers 
United States Life 
West Coast Life 


usted for 25% stock dividend 
usted for 33'/;% stock dividend 
usted for 4% stock dividend 
usted for 5% stock dividend 
(E) Adjusted for 20% stock dividend 
(G) Adjusted for 10% stock dividend 
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REINSURANCE BROKERS 
Exclusively 


More than a quarter century of 


progress and growth through 


service to insurance companies. 


* FIRE 

*® CASUALTY 

* BONDS 

* WINDSTORM 
*® ACCIDENT 


*® AVIATION 
* LIFI 
*® MARINI 
* HAIL 
AND HEALTH 
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Minneapolis 2, Minnesota 
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Appleton & Cox, Juc. 


111 JOHN STREET ° 


NEW YORK 38, NEW YORK 


Insurance Managers and 


Underwriters since 1872 


FOUNDERS AND MANAGERS 
OF THE 


Washington General 


INSURANCE CORPORATION 


FIRE AND ALLIED LINES 
AUTO PHYSICAL DAMAGE - INLAND 
AND OCEAN MARINE - YACHTS 
AIR CARGO 
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POLICIES “ 


PROGRESS TOO! 


[THERE'S AS MUCH contrast in appearance and performance between R & S$ modern, engineered 


policies and the old cumbersome types, as between a Model “T" and a‘59! 


The R& S “SHORT WRITE” policy for all lines is so simple and easy to process, it’s like 
operating a car with automatic shift. And, this easy processing means 


olicy production accelerates as rapidly as a 200 h.p. engine! 
) ; g 


Besides policy design and printing, R & S produces continuous forms for electronic processing, 


another service ina continuing plan to prov ide the insurance industry with progressiy ely better tools. 


For detailed information, write Dept. B 


Recording & Statistical Corporation 


BOSTON 25, MASS. 55 Wm. T. Morrissey Blvd., AVenue 2-8007 
CHICAGO 6, ILL. 216 W. Jackson Bivd., ANdover 3-1503 
DANVILLE, ILL. 2815 N. Vermilion St., DAnville 6-6111 
SALES west DES MOINES, IOWA 900 17thSt., BLackburn 5.1622 
MINNEAPOLIS, MINN. 3841 Drew Ave. South, WAlInut 2-5 
OFFICES NEW YORK 38, N.Y 176 Broadway, BEekman 3.4434 
TORONTO 2B, ONT. 650 King St. West, EMpire 2-325 
WEST COAST 471 No. Shaffer, Orange, Cal., KEI! 
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company developments 


CALIFORNIA Admitted 
Autonlan Ir 


Merged 


W ithdrew ns C De rat a A 
CONNECTICUT Admitted 
DELAWARE Admitted 


FLORIDA Admitted 


Exami ) K et A 
SORA er sects Ga NORTH CAROLINA ijccmnal 


A +t ane 
sete we wea ee OHIO Admitted 

— PENNSYLVANIA Withdrew 
Dani Examined 
IDAHO Examined 


KANSAS Examined 


Admitted 

; VIRGINIA | Admitted 
MARYLAND Examined , ' a’ 

; a as gen WEST VIRGINIA Withdrew 


1 KA 


KA 


MASSACHUSETT A i r t 
aces eed — NOVA SCOTIA Withdrew 


OTTAWA Changed Name 
Examined i de ; ; og ; iy 


MA KA 


MICHIGAN Admitted 


MISSOURI Admitted 


icin woul conventions ahead 


All meetings are annual unless otherwise specified 


MAY 
Central Claim Executives Assn., Marott, Indianapolis. 
Natl. Assn. of Casualty & Surety Agents, midyear, Ambas- 
Withdrew sador, Chicago 
t troit, N N. C. Assn. of Ins. Women, Sedgefield Inn, Greensboro. 
NEW HAMPSHIRE Admitted Ins. Accounting and Statistical Assn., 37th annual, Ambas- 
tat ' ; B hi sador, Atlantic City. 
Withdrew Vermont Agents, Spring meeting, Woodstock Inn, Wood- 
) wit | stock. 
Ill. Bureau of Casualty Insurers annual, St. Nicholas, Spring- 
field. 
[ V Ins. Accounting and Statistical Assn., annual, Ambassador, 
Examined Atlantic City. 
i American Assn. of Managing General Agents, Essex House, 
Admitted New York City. 
t T Y Fla. Field Cont., Mayflower, Jacksonville. 
Merged Natl. Auto. Underwriters Assn., Statler, New York City. 
f Relief A Walt Y Natl. Board of Fire Underwriters. 
Cas. Actuarial Soc., Spring, Ambassador, Atlantic City. 
’ ’ Florida Assn. of Ins. Agents, annual, Jacksonville. 
Examined 2 Ga. Assn. of Ins. Agents, Atlanta Biltmore, Atlanta. 
Life Insurance Advertiser's Assn., Western Round Table, Am- 
bassador, Los Angeles. 
Special Libraries Assn., Ins. Div. 50th, Chalfonte-Haddon 
Hall, Atlantic City. 
; 49 
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Small-Group A&H 


That Can Improve 
Your Outlook 


Combined’s new small-group coverage 
has been broadened to provide Disability 
Income and/or Hospital-Surgical-Medical 
benefits on a “Wholesale” and on a 
“Franchise”’ basis. 

One of the remarkable features of this 
coverage is its adaptability to any small- 
group situation. 

Take a look at all the small businesses 
listed in your classified phone directory 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 


Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 
Hearthstone Insurance Company of Massachusetts, Boston 
First National Casualty Company, Wisconsin 


—look at the clubs and trade associations 
... they’re practically all prospects for 
either the “Wholesale” or “Franchise” 
coverage, and represent liberal new and 
renewal commissions for you! 

Inquire now about this fascinating 
concept in small-group A&H coverage, 
backed by Combined, world’s second 
largest exclusive accident and health 
company. 


Combined Insurance Co. Of America, Dept. 5 - 
5050 Broadway, Chicago 40, Illinois 


Gentlemen: Please rush me details about Combined’s 
Small-Group A & H coverage. 


Name 





Address 


City we _______—CState 
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is nearer... 
wherever you 
are! 
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BRADLEY SEXTON, JR standing), Philadelphia Regional 
ROBERT N. ENGLE, Senior Under 

fi Department: ROBERT N. BRADBURY, 
NORMAN S. INGERSOLL, Manager, 

PHILIP C. SCHWINDT, Office Manager: MARK 


Department; and FRANK H. LYNCH, 





Independent | Agents all over America can offer 


re direct service through a Boston 
Insurance G | il Home Office.” 14 Regional 


Offices, 43 1 | Branch, and Service Offices and 11 
Managing Gr 


their clients faster 


ICles strategically located, help 

t to operate more efficiently by 
maintaining cl al contact with him. Each of 
these organi statted to maintain complete 
“Home Office facilities on the local level 


the inde pel 


Decentralization is 


f many modern advantages pro- 
vided bv Boston for 


re than 8,000 Independent Insur- 
ance Agents throughout the U.S., its Territories, and 


One of a Series 





W% Regional Office @ Principal Branch or Service Office @ Managing General Agency 


Canada. These agents recognize their greatest profit 
opportunity lies in doing business with modern com- 
panies backed by a traditional reputation for integrity. 
Boston's youthful, progressive management offers you, 
too, a portfolio of modern Fire, Casualty, Inland and 
Ocean Marine, Fidelity and Surety and related coverages 

prompt underwriting . .. efficient claims service . . . 
and a world-wide reputation. Contact the nearby 
“Local Home Office” of the Boston Insurance Group. 


— BOSTON INSURANCE GROUP 


BOSTON INSURANCE COMPANY | 3 
87 KILBY STREET = 
OLD COLONY INSURANCE COMPANY | 
BOSTON INDEMNITY INSURANCE CompaNy \ BOSTON 2, MASSACHUSETTS en fo 


Jaserame 


EQUITABLE FIRE INSURANCE COMPANY e CHARLESTON, SOUTH CAROLINA 





eee Merit rating plans, designed to 
award lower premium rates to care 
ful drivers and to charge commen 
} 


surately higher premiums to those 
drivers who are involved in acci 

dents, are being considered in several 
states lhe objectives of the plans 
are not only to provide the buying 
public with a more equitable pre 

nium rate structure, but, it is also 
expected that such plans will afford 
an incentive for the public to im 
prove their driving habits whicl 
would automatically result in fewer 
accidents and lower insurance costs 
Objections to it rating plans 
seem to be mainly built around the 
theory that the rating of automobile 
risks based on an individual's driv 

ing record over a short period of 
time is meaningless and actuarially 


1 1 


unsound, ur author feels this is not 
true and cites statistics from the 
Canadian merit rating plan whicl 
seems to be operating successfully 
Those interested in merit rating 

is will find in Merit Rating on 


a discussion of a plan pro 


eee The past three decades have 
seen a tremendous increase in the 
purchase of consumer's durable 
goods bv the \merican family \ 
major portion of these dur ible goods 
were and are being acquired by the 
f Financing 
grown 


nayority 


coverage ~S OVeT 
of time, has not, 
given serious attention to de 


s 


ve loping a solution on a broad basis 
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The AMERICAN 
means business. . 


<A ee 








And here are the 
three main reasons why... 


TOP-FLIGHT PERSONNEL-—-in each American Branch Office you 
will find trained fieldmen and underwriters ready to give you the competent 
advice and help that will mean more business for you. Each Branch 
is a miniature “Head Office” in itself, offering speedy claim settlements, 
prompt policy-writing, expert engineering and premium audit service. 


SELLING ADVANTAGES *— in many states The American is able 
' to provide lines that incorporate distinct rating and coverage advantages. 
These features make your selling easier and will mean more business for you! 


MULTIPLE-LINE FACILITIES—American Producers with problems 
involving such lines as business interruption, marine risks, bonding or 
burglary (to name a few) call one phone number—their American Branch—- 
for all the answers! Ample fire capacity, plus complete across-the-board 


underwriting facilities are features that will mean more business for you. 


*The American has a 
booklet available describing 
its ‘‘Selling Advantages.”’ 


Write for a copy from your 
HOWILAKCe loup rn American Branch Office 
or from the Head Office in 
Newark, New Jersey. 
The American Insurance Company 


American Automobile Insurance Company 
Associated Indemnity Corporation 


BONDS + BURGLARY «+ GLASS « FIRE + ALLIED LINES * MULTIPLE PERIL + GENERAL 


LIABILITY » ACCIDENT & HEALTH * INLAND & OCEAN MARINE 
WORKMEN'S COMPENSATION * AUTOMOBILE 
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Stock Underwriting 








W Calc ‘ as Ww t kK 


Straight Fire Insurance Auto B. 
+ ie , . 47 1 4 1? 4 475 


Workmen's Compensation 
l 44.4 } ) 


+ 


I. Liability U 


‘Extended Coverage Miscellaneous B. I. Liability 


40) 7 { 
+7 ? 


mobile Physical Damage 


For May, 1959 





Stock Underwriting 


e influet increasing amount of term business 


renewed on an annual or installment basis. More re- 


cently grow 


lume has been held down by the 
to multiple line policies ; 


t { f 
transier o 


package 
dwelling ne exceeding $250 million in 1958 
one-third represented the cost of 
The reduction of term discounts 
e show a modest increase of pos 


1958 to reach about $1,360 million 


rising dollar fire losses and 
under-insurance, underwriting 
Fol 


and 


irkably good until 1956 
1949 
ratio (including loss adjustment 
17% through 1954. It 

jumped six points in 1956 
in 1957 


rly profitable years, 


and declined by about 
The net re 
loss and expense ratio 

85.3% in both 1949 and 1950 to 
perience in 1958 approached the 


enses edged higher. 


s 
} 


ombine ( 


derwriters are becoming cau 


ng that the drive for a_ better 
ce to value and the reduction in 


straight fire barely into the 


Extended Coverage 


stt 


ten on extended coverage contin 
1958 to 


} 


modest, growth in 


t $525 million in the stock com 
ires with premiums written of 
in 1945 
rge increase in the number of prop 


reflecting inflation in 
ntial rate increases. This line 
st hazardous underwritten as 
restrain the de 
large 


to confine or 


extend over a territory. 
hurricanes which hit high 
a startling underwriting loss 
nearly $168 million. Some 
over into the 1955 experi 
resulted in 
Unprofita 
1957, 


ms of that vear, 
bout $74 million 


ed again in 1956 and 


ude of the two previous vears 
hat this classification broke 
thre absence or 


mayor storms 


The 
where nearly enough to off 
| 
| 


the most 


profit was obtained. one 


over recent five 
ficit of about $300 million has 


} 


isures are being taken 


ling deductibles and 

company groups 
risks in attected 
he spread be 


ratio among 


leading underwriters of extended coverage in 1954 was 
more than 115 points, about 65 points in 1955 and about 
25 or 30 points in 1956, 1957 and 1958 and in the five- 
year For the five years the most favorable 


ratio experienced was 37.2% and the 


averages 


pure loss 


t 
64.9% 


worst 


Auto Bodily Injury Liability 


Net premiums written by stock carriers on automo 
bile bodily injury lability insurance advanced by about 
$130 million (nearly 9% ) to reach an estimated $1,590 
million in 1958. Rising loss costs have long plagued 
this important line with the stock companies reporting 
a statutory underwriting loss of nearly $600 million dol- 
( 


last ten years, a loss of nearly 6% on the 


more than $10 billion earned premiums for the ten year 


lars in the 
period. Following a brief respite in 1953 and 1954 
average loss settlements rose at an alarming rate which 
with higher accident frequency jumped the loss ratio 
an average of six points a year in 1955, 1956 and 1957 
to a high of 81.6% for all stock carriers. The trend was 
finally reversed in 1958 with a drop of about four points 
in loss ratio and an estimated one point decline in ex 
pense ratio which still left the line eleven points in the 
red. 
Private passenger car rates were increased by an 
average of 21.0% in 1957 in 46 jurisdictions with an 
effect 12.9%, rate i 
1958 which averaged 12.8% had a countrywide effect of 
7A1Q% 


in 1959, including 


countrywide of while increases in 
\dditional increases have already been approved 
19.2% in New York, 


\ll of the revisions in 1959 and some made 


and more are 
In process 
in 1958 reflect a change in total production cost allow 
ance from 25% to 20% which allows 


approximately 
S% more for losses 
\lthough the 


rate levels are not vet | 
flected in experience, they have reversed the trend of ris 


new 


ratios. Nevertheless, auto bodily injury liability 


the red with a 
000,000 in 1958 and rates are 


ing loss 


remains seriously in loss of S165, 


some 
still inadequate in many 
areas. While adequate rates are imperative they c: 
solve the problems created by traffic laws and enforce- 


ment which permit 


irresponsible and reckless drivers to 
iggering personal injuries and deaths 
“e 


automobile accidents which should never have 


run from 


up St 


occurred 


Auto Property Damage Liability 


\utomobile property damage lability insurance pre 


miums advanced about 7% in 1958 to reach 


$700 million in the stock company field. The 


volume of business from only $94 million 


ilv from two factors 
| l 


and millions of additional cars insured 


to impossible t rates fast 


1 
with spiraling loss costs 


ous trouble except for the brief period 


Substantial rate 


caused a dramati 


increases made in 
rop of nearly ten 


ratio in 1952, another ten points in 1 
five points in 1954 
loss adjustment expenses) from nearly 80% in 1951 


his reduced the loss ratio (incl 


ing 
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merit 
rating 


PAUL BENBROOK 
Vice-President 
American General Insurance Co. 


is been 
merit 
bile risks. 
uch plans 
No claim 
Claim Bo 


ettect in 


ot imsurance 
| analyzing 


s 





ber of last vear. At that 


the members of the Study 


hearing, 
Commit 
tee showed a definite interest 
in the development of a rating plan 
to reward careful drivers In De 
cember, 1958, the Texas Legislative 


Council composed 


very 


of the Lieutenant 
the House, 
five Senators, and ten Representa- 
tives released their 


Governor, Speaker of 


which 
recommended that our existing auto 
mobile 


report 


insurance laws be left un- 


changed, and suggested 
“That the State Board of Insur- 
make a the 


various merit rating plans in use in 


ance careful study of 


other states, with the objective of 


formulating and placing into effect, 
at the earliest practical date, a realis 


] 


tic merit rating plan designed to 


reward , 
be done 


Texas 
the 


‘careful drivers.” This can 
Article 5.01 of the 
Insurance Code which 
Board 


under 
give ~ 
authority to prescribe 
“any rating plans designed to en 
courage the prevention of accidents.” 
Just after the Legislature convened 

in January of this vear, Mr J 
Charles Whitfield, Representa 
tive from Harris County, introduced 
Ht.S.R }] vhich urged the Board 
1 merit rat 

ing in time 


ae 
system into the automobile Mmsurance 


be promulgated bv tl 


\ugust Ist of 


This resolution has ] 
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etrective 


S veart een 


ard by the House Insurance Com 
littee and is now in the hands of a 


Mr. 


subcommittee. Subsequently, 
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Whitheld 
which would make it for 
| \uto 
Rating Plan on 


\ugust 1, 
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ALMOST $90,000,000 INCREASE 
IN TEN YEARS..... 


Best says: “GENERAL’S GROWTH 
IS AT A NOTABLY SOUND RATE” 


The General Insurance Company of America, 
organized as a capital stock company, 
has operated continuously as a “preferred risk”’ 
fire insurance company. It has offered substantial 
savings to owners of well-maintained property. This 
growth chart indicates the merits of its service ... in 
claims settlement, in service to its insureds, 
and in financial stability. 


Rated A+AAAAA by Best’s Insurance Guide, the 
GENERAL today ranks 16th in premiums written 
among the hundreds of agency stock 
fire insurance Companies. 








*\ Member of General America Companies 














1925 1930 1935 1940 1948 1952 


PREMIUM VOLUME IN MILLIONS OF DOLLARS — GENERAL AMERICA COMPANIES 


GENERAL. 


INSURANCE COMPANY OF AMERICA 


Home Office: 
Seattle, Washington 


DIVISION OFFICES: River Edge, N.J., Atlanta, St. Louis, Dallas, Los Angeles, San Francisco, Denver, Vancouver, Canada. Claims and service offices throughout the nation 





INSTALLMENT BUYING 


DR. JAMES L. ATHEARN 


Associate Professor of Insurance 
University of Florida 


ibout 7% 
world. In 
all por 


4() 
P 
production, 
the United 
the level of 
the \meri- 
y higher than 


the world 


1 


about 
Great 
he figure tot 


times the per 


around 


vehi les, 

S passen 
nited States 
1940-1950, 
ted States 


number 


one-fourth 
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OOK 


time, the more people in this group 
with radios because a larger percentage 
lectric people in the middle income group 
purchase on the 
than is true in the case of 
either end of the income | 
The installment svstem enables 
the great mass of families to secure 
iutomobiles and otl 
which contribute to 
well-being. It is becau 
‘nt device fractionalizes 
thus makes feasible the pur- 
F | 


‘ars, home appliances, even 


millions wl and are 
buy for s« h down 

so much a month, that the auto 
otive industry and appliance 
siness measure their units of sale 
their customers in millions and 
dollar sale S volun © oe billions. 
her parts of the world, the 
alent products and industries 


interest to a relatively 


are bought on tl 


. and about two u 
on installments for 
uurchased, About one 
rchases at department 
ering credit privileges and 
half of the purchases 


mus il mstruments 
1u al het . 


appliances and jewelry 
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North, south, east or west... 
you'll find every- 
where, young man! The im- 
portant thing is to be on the 
GO. Make every minute count 
—minimize the detail. For 
years experienced producers 
have turned to Millers Na- 
tional and Dlinois Insurance 
Companies to help them 
short-cut the selling process. 
Personalized field service, flex- 
ible contracts, proven sales 
aids and home office coopera- 
tion—these are the tools 
which help you convert your 
time into cash. Make this 
year a record-breaker,. Call for 
a field man or write 


prospects 


MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS 
INSURANCE COMPANY 
Home Office, Chicago 6 


YOUR ndependent 
Insurance AGENT 


sueves/ vew jens 
ho 


Installment Buying—Continued 


Those industries that have 
recognized this characteristic of the 
buyer and taken advantage of it 
have found that the total potential 
sales volume far exceeded what it 


services. 


would be if they continued to insist 
on a lump-sum payment 
advance. 


cash in 


Insurance and Installment Selling 


What has the insurance industry 
done by way of taking advantage of 
the sales potential of installment sell- 
ing? When first made available, life 
insurance was sold for a term and 
the insured paid a single premium in 
advance. While mortality rates were 
high in the early days of life insur- 
ance, the policies sold were typically 
for a short term and relatively small 
face amount, so that the single pre 
mitum was not so large as to prevent 
Is there anyone in the indus 
trv who would maintain that the 
billions of dollars worth of life in 
surance in force today could have 
been sold on a single-premium basis ? 
\hile it is true that some life insur- 


sales 


ance continues to be sold on a single 
premium basis, the vast majority of 
sales are on the installment plan. 
Many life underwriters would find it 
impossible to make the sale if they 
were unable to quote costs on a 
monthly payment basis. 

\ study published recently by the 
Life Insurance shows 
1949 and 1956 there 


was a steady decline in the percent- 


Institute of 
that between 


age of life insurance policies paid for 
on an annual, semi-annual and quar 
terly basis and an increase in the 
percentage paid for on a monthly 
basis. The tremendous volume of in 
dustrial life insurance in force today 
provides ample evidence of what can 
happen to insurance sales when the 
insured can pay the premium with 
frequent but small installment pay 
ments. Even the sale of annuities, 
which were originally available only 
on a_ single-premium basis, has 
tremendously through the 
installment method of 


grown 
use of the 
paving the cost. Many people who 
would wilt at the thought of paying 
$20,000 cash for an annuity are buy- 
ing the same thing on the installment 


plan 


In the property insurance field, 
potential sales as measured in terms 
of needs are tremendous. Persistent 
discussions of compulsory insurance 
indicate that there are innumerable 
people who have no insurance and 
how many there are who are under- 
insured is anybody's guess. One 
answer to this problem is to make 
available more and broader cover- 
ages, simplify them and _ package 
them. Currently, there is a tremen- 
dous movement in this direction 

But merely creating an insurance 
package for which there is a need 
is not enough. It must be marketed 
in such a way that the prospective 
insured is able to buy it. If the total 
cost of the package is too large for 
ready sale, perhaps the cost can be 
decreased. The problem here, how- 
ever, is that decreasing the cost may 
remove some of the desirable fea- 
tures of the package and thus make 
Chis 
is like saying that you can make 
the car cheaper by leaving out the 
radio and the automatic transmis 
sion, but that won't sell cars. The 
obvious solution is to sell the pack- 
age on the installment plan so that 
the cost can be fitted into the budget 
of the purchaser in small, monthly 
payments, 


it less attractive at any price 


Little Early Problem 


lo some extent, the property in 
surance industry is a victim of its 
own historical development. Early 
limited and 
most clients were not interested in 


coverages were very 
The result 
were low and the 


insurance to full value. 
was that rates 
premium paid was relatively small 
when compared with the value of 
the property. This was true in the 
case of fire insurance contracts which 
offered protection only against loss 
caused by fire and lightning. So long 
as coverages remained simple and 
restricted, rates were low and pre- 
nuums small enough so that there 
was little problem of financing them. 
The gradual development of broader, 
more complex, and more expensive 
coverages has taken place over a 
rather extended period of time, so 
that the problem of premiums large 
enough to need financing has evolved 
almost imperceptibly, 
be that the 


It may well 
gradual, imperceptible 


evolution of the financing problem 
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helps to explain why serious atten 
tion has been given to developing 
a solution on a broad basis through- 
out the industry only in relatively 
recent times 

\s one might expect in a dynamic, 
free enterprise economy, there have 
been several approacl es to the solu 
tion of the problem of financing 
property insurance premiums. It 
dividual agents have always been 
faced with the problem and many 
of them have worked out financing 
arrangements—formal or informal 
of their own to facilitate sales. While 
some of these arrangements have 
heen satisfactory to both agent and 
client, such has not alwavs been the 


case. Innumerable agents have 

their shirts’ because thev were far 

better salesmen than they were 

credit men. Even those financing 

arrangements that have been suc 
] 


cessful have tied up working capital | 


1 


which might better have been used 


tor other phases of the operation of | 


agency 
Types of Arrangements 


Formal arrangements for the 
nancing of property insurance pre 





ms are apparently a development | 


about the last three decades 


1 
here are several types of arrange 
ments and each type has its advan 


tages and disadvantages are 
discussed below without « | 
to list them in the f thei 
relative importance or ronologi 
cally as to date of origin 


ne method which has probably 


alwavs been used to some extent, | 


depending upon local conditions, 


volves the insured dealing direct] 


with a bank and making his own | 


arrangements for the financing 
premium. Typically, 
depends upon the credit 

“A and 
he Carries 
dividual does not use 
because he 1s 
unaware of 1 - he doesn’t want to 
bother with it, or he does not have 
the necessary credit standing. There 
lable to indicate 
relative significance of this 


thod of financing premiums but 


are no Statistics aval 


he impact of this kind of an 

nent on the sale of property insu 
ance is probably slight. The 
advantage to the agent 1s th: 
paid promptly but. st 


tinuad n thea 
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halk up another big PLUS for 
AIU ... its 40th year of international insur- 


ance operations, 


Its experience and facilities are at your serv- 
ice. Call the AIU office nearest you and ask 


for Dept. C. 


AMERICAN 
INTERNATIONAL 
UNDERWRITERS 


Boston -. Chicago .- Dallas - Denver - Houston 
Los Angeles - Miami - New Orleans : New York 


Portland + San Francisco + Seattle - Tulsa - Washington 
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REINSURANCE 
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” : 
ments created to reheve the insure 
f the problem of maki gv 


COMPANY o 
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2 
7 MANAGERS 
| 'y { erating through the insurance ag 
| /fl : In the Southeast, the Barnet 
: tional Bank of Jacksonvil 


has offered this service 


of years ona rather 


her “ ] 

. ! : Other banks offer a similar servi 
; mn other parts of the country pl 
cally, financing of this type does not 

+ nding ‘ f t] 


involve the credit sta 
insured but does involve the t 


of the company 


® y rating l 
OM Piatt policy for which the premium ts t 
e be financed. The down-payment 
monthly payments are larg 


so that at all times tl 
mium in the event ot 
ancellation will at least 


halance due on the note. | 


terms of the contract, a det 


' the part of the insured 1s an el 
to cancel the policy, a | ( 


j 
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Is assigners 


A Simple Plan 


Phe only risk for the 


SERVING YOU _The only risk or the a 


and your customers in msurance company to 
FIRE of the premium when 
cancelled upon detault 

simple for the ager 


CASUALTY i 
INLAND MARINE makes out an invoies 
the signature of the 
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bank. ‘J 
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ontract, 


bAe)'), 
COMPETITION... 


has a phone, too. What it may not have behind that phone is all th 
offer prospects when you have PI M im vyvour othce kor t 


experience—O65 years; prompt claim payment recor 1; continuin 
to poli vholders: newest types of coverages: PLM Budget Plan for 


premium paying; helpful special agents; efficient, friendly hor 


sonnel and much more all combining to give you and yo 


well-rounded service. Why not get in touch with us. 


Nriting FIRE and ALLIED LINES 
> Birthplace American Mutual Insurance 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building * Philadelphia 7, Pa. 
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Installment Buying—Continued 

sidiary will finance only the business 
company. 
with the Del Mar 
,a subsidiary of U. S. F. & 
(;. In other cases, such as the Glen- 
a subsidiary of 


placed with the parent 


his is the case 


( Ompany 


vay Corporation, 
the Glens Falls Insurance Company, 
any business written by the agent 
of the company will be financed. 
\nother method for the budgeting 
of property insurance premiums is 
the use of the facilities of a separate 
AFCO 


lime Payments, which began oper- 


finance company, such as 


ating in 1954 and now has an affiliate 
in Canada. This is basically similar 
to bank financing through the agent, 
except that AFCO is specializing in 
a particular type of financing. Many 
banks, such as the Barnett National 
Bank, have separate departments op 
erated by specialists for this purpose. 
Whether an agent would prefer 
AFCO or bank financing would de 
pend upon personal preference and 
the kind of service available locally 
As we have seen, there is a variety 
of premium financing plans avail 
able. Because this phase of insur 
ance marketing is still in the early 





“There are no circumstances, however unfortunate, that clever 


people do not extract some 


His face was red: his pocket nerve hurt when he discovered 


that one of his trusted employees 
and 


himself as the horrible example. 





BALTIMORE 


, but he sold a lot of fidelity insurance using 


advantage from them.” 


La ROCHEFOUCAULD. 


had been collecting prerniums 


NEW YORK 








Cudd & Coan, Iuc. 


Nation-Wide Service 
SPARTANBURG, SOUTH CAROLINA 


TELEPHONE 750! 
CABLE: CUDCO 


Reinsurance -:- Treaty and Facultative 


Markets -:- Domestic and Foreign 


Managers -:- Reinsurance Pools 


GENERAL AGENTS -:- SOUTHEASTERN STATES 
CORRESPONDENTS -:- LLOYD’S, LONDON 


HOME OFFICE | 


314 PINE STREET 


stages of its development, we may 
expect to see still other budgeting 
methods developed. Right now, the 
agent would like to know “‘what’s in 
it for me?” 


Disadvantages of Budgeting 


First of all, what’s wrong with it? 
In other words, what are the dis 
advantages of making arrangements 
for the budgeting of premiums? If 
vou finance them yourself, of course, 
you run into credit problems and get 
your working capital tied up in ac- 
counts receivable. Assume, however, 
that you finance them through the 
carrier, or a bank, or a separate 
finance company. One great draw- 
back is the additional paper work 
involved. Most of the plans dis- 
cussed above are as simple as it is 
possible to make them, but the fact 
remains that they involve extra work 
which would not 
if the premium were not budgeted. 


have to be done 


It’s a lot easier just to accept the 
cash for the whole premium. Re 
member, however, that what. 1s 
“bother’’ to you is “service” to the 
client and it is SERVICE that justi- 
ties the existence of your agency. 

Another objection to financing is 
the fact that you will lose part of 
your commission in the event that 
the insured defaults on his payments 
and the policy is cancelled. This is 
true. However, you might not have 
sold him in the first place if you had 
insisted upon cash in advance for 
the whole premium. Moreover, if 
you extended credit to the insured 
yourself you could lose more than 
the commission in the event of de- 
fault. 


Increased Business 


What are the advantages of pre- 
nuum financing? A recent survey 
made by Travelers showed that well 
over 60% of the premium financed 
comes from new business. On 
newal 70% of 


re- 
the 
amount was for financing coverages 
would not 
renew without their budgeting plan. 
In other words, by using a premium 


business, over 


they have been able to 


financing plan, you can get new busi- 
ness and also sell greater coverage 
to your present clients. How many 
times have you found yourself cut- 


ting the coverage in order to reduce 
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the size of the premium? Both you 
and your client would be better off 
if you increased the coverage and 
arranged for payment of the pre- 
nuum on the installment plan. 


Another advantage of financing 
the premium on an installment basis 
is that you need less working capital 
and get vour commission immedi 
ately. Moreover, you get out of the 
collection business and can devote 
more of your time doing what vou 
are most capable of doing: PRO 
DUCING. You can sell a lot more 
$100 policies at $10 per month than 
you can at a single premium of $100 
Don't tell the client that financing 
can be arranged. In spite of the fact 
that financing charges are extremely 
low compared with those in 
fields, your client may think 
charges are high and have an avet 
sion to “financing.” Instead, let him 
know what the policy costs pet 
month. This is the wav the cost of 
most durable consumer goods 1s 
quoted to him. Bear in mind, too, 
that some of your large commercial 
risks may be interested in this al 
ternative method of paving for thet 
coverage In the Southeast, some 
huge workmen's compensation pre- 
miums are paid for on a_ budget 
basis 


A Way of Life 


Installment buying is the Ameri 
can Wavy of Life in the twentietl 
century. In spite of its shortcomings 
and our criticism of them, install 
ment buying has made possible the 
mass distribution of mass production 
and has, thus, contributed to and 
made possible our gigantic economic 
development. In every other pur 
chase, we “pay as we go.” You can 
even take a trip around the world 
and pay for it by the month after 
you return home. Why should we 
continue to pay in advance for prop 
erty insurance? QOut-of-date insist 
ence that we do so results in inade 
quate coverage for the American 
people and a premium volume for 
the industry which is far less than 
the potential. Many segments of the 
industry are now adapting the tech 
niques of installment selling to the 
sale of property insurance coverages 
and those who fail to adopt this ap 
proach are being left behind. What 
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American Generar insurance Company 
FIRE AND CASUALTY INSURANCE 


American Generac Lies insurance Comrany 
LIFE, ACCIDENT, SICKNESS, HOSPITALIZATION AND GROUP 


Union Nationar Lies insurance Company 
LIFE INSURANCE 


Hawauan Lire insurance Company, Lrp. 
LIFE INSURANCE 


American General 
Z 4 “CO M PANI ESS aa 
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vou don't offer on an installment CANADIAN RESULTS 
basis may be sold by a competitor. 

Modern progressive marketing in THE RESULTS 

ther fields will con 


ete the con business in 


i id 
sumer’s dollar away to other put been reported by the 

hases and leave hin inadequately partment ot Insur ince hey sho \ 
protected unless more property in an increase in net fire premiums of 
surance is made available on an 12.7% over 1957 and a reduction in 
installment payment basis is the loss incurred to premiums 
nethod for increasing sales provides earned ratio from 72.5% to 54.1% 
a wide open field for the progressive Net premiums on auto lines increased 
insurance agent, Leaders in the field 16.2% and the loss ratio declined 
are showing the ho wi from 71.4% to 61.9! Personal 
fail to follow will find themselvy a. & h. premiums rose 8.2% and the 
left behind in the cony I loss ratio dropped from 74.8% t 
for business 72.9% 





(EXAMPLE:) 


OUR “SMALL GROUP” 


COSTS MORE AT FIRST. Of course, 
there’s a reason. We’re pioneers in this field, 
with 14 years of successful results. We know 
that the small firm can’t self-administer a 
standard “true group”’ plan. For one reason, it 


lacks a Personnel Dept. It needs a special kind 


of health insurance service, for the employer and 
his people, different from the minimum service 
requirements of the larger corporations. Those 


insurers who have till recently stressed the 
insuring of large groups are not, as a rule, set up 
to furnish the special kind of service that small 
groups need We are. While you may get 
something for nothing in the business world, 
you are more apt to get something if you are 
charged for it. We charge for the kind and 
amount of service needed by the smaller groups 
and we furnish it. 


"PENNY-WISE, POUND FOOLISH.” That’s not true 
of the employers who install our plans for employees. If you’ve 
ever tried, you know how difficult it is to get American Health 
replaced by another insurer of ‘‘small group,’’ even when you con- 
trol all of the other lines for the firm involved. Our turnover ratio 
on small groups is unbelievably low. The reason: Small firms like 
the friendly, efficient way we handle details, the way we give 
prompt, personalized service, free of red tape. Example — personal 
enrollment, by the American Health group man, of each new 
employee, in the years ahead. Why is this important? Well, the em- 
ployer can’t answer questions about health insurance properly (un- 
less he has a Personnel Dept.), and neither can he very well explain 
What a great guy he is for sponsoring such fine benefits. So our 
specialist does both, for him. He gets paid to. This is “‘good 6ust- 
ness”’ for the employer. 


STABLE COSTS. Sensible coverages 
plus sound rates plus our special service 
program designed for small groups plus 
lower over-all acquisition costs resulting 
from low turnover, add up to good under- 
writing experience. We know that rate 
increases are most disturbing to the smaller 
firms. We have never—repeat—NEVER in 
14 years increased rates for a small group 
after installation, unless increased benefits 
were requested. This is the case, no matter 
how high the loss ratio developed by any 
one group. When an employer installs an 
American Health plan for his people, it’s 
the last time he has to change. 


LOWER NET COST. How many group 
health insurers can you name who haven't ‘‘ad- 
justed”’ rates on coverage in force? Well, our 
insured employers not only have avoided the dis- 
turbing effects of such rate increases for employee 


don’t go in with too thin a rate, hoping to get 
more later... wedon’t think it fa/r to mislead a 
small business owner that way. And because our 
rates are sound, we're never tempted to skimp 
on service. 


coverage (such ‘‘adjustments” are almost in- 
variably upward). Their true cost is apt to be a 
lot less than that developed by a competitor’s 
initially lower, but unstable, rate quotation. We 


HOW ABOUT the agency profit factor? ... We 
know that multiple-line agencies can’t give good serv- 
ice on small groups, as a sideline effort ... We don’t 
ask them to... We charged for it and we deliver it... 
Our gross agency commission is 100° net profit 
except for the cost of putting the monthly check 
through the books. Even a few small group cases can 
pay an agency’s rent—and get bouquets for the 
agency—when handled by a specialist insurer that 
knows how to please his ‘‘small group’’ Insureds. 


WE DON'T QUOTE 


(1) Where we do not locally maintain our special kind of service 
that we know is a must if we are to do a good job in the special- 
ized field of small group insurance. 

(2) Where an employer is able to economically and effectively 
administer a standard ‘true group” plan. 

(3) Where we don't think the employer will find it a profitable 


measure ... it would just lapse later. 


We know—“A LOW PRICE MAY BE TOO 
MUCH TO PAY.” 


HEALTH 
INSURANCE 


CORPORATION 
BALTIMORE 
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Visiting Nurse Service 


J. F. Follmann, Jr., F. A. P. H. A. 
Director of Information and Research 
Health Insurance Association of 
America 
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| 
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ld they nded to follow a sim 
( wve»rage ~ tor 


principa y 


al, While 
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alone ( vered bv cert un Blue ( 


about prepaid grouy A part of medical expense 
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Visiting Nurse 
with savings ettected tor both the 
patient and the Blue Cross plan. A 
study 


that 


of the experiment concluded 
as long as the use of in-home 
nursing service is controlled, utiliza- 
tion of not 
increase the cost of protection to the 
subscribers and that in the long run 
either a reduc- 


increase of bene- 


nursing service could 


such use could lead to 
tion of rates or an 
fits 

\ few prepaid group practice or 
community sponsored plans are also 
known to provide some coverage of 
visiting nurse 


services The Group 


( ooperative ol Puget Sound is re- 


ported to provide such services, al- 
though no details are known. Group 
in New York 
has, since 1945, provided unlimited 
number of nursing visits to the home 


Health Insurance, In 


if recommended by the 
pl 
Health Plan, ln 


larly 


attending 


ysician foundation 


The Kaiser 
in California simi- 
covers nurse 


Visiting service 


when prescribed by the physician 
provided the benefit is included in 
ihe Health Insurance 
New York has pro- 
1947 


HIP physician. 


the cove rage 
Plan of Greater 
vice d Sud h coverage since 


lered by 


when ore 


It is not known the extent to which 


isiting nurse services are paid for 


benetits since studies 
such 


limited 


to arrive at 


yen rally 


to hospital care, surgery, and treat- 
ment by a physician. The probability 
is that the proportion is not yet very 
large. Several reasons could account 
for this. One is that those insurance 
coverages which cover visiting nurse 
services are relatively recent in ori- 
gin, and hence the number of persons 
having such protection is not as large 
as, for example, those who have pro- 
tection against hospital costs. 
Another reason, perhaps corollary 
to the first, is that persons having 
such coverage may not be aware that 
visiting nursing services are covered, 
however, 


A more basic 


probably lies in the fact that visiting 


reason 


nursing, to a great many people, is 
conceived of as a service for the in- 
digent or the very low income 
groups. Many people do not realize 
that, generally, this service is avail- 
able to everyone regardless of eco 
nomic status, and that it can be paid 
for on a per-visit basis. Recent stud 
ies show that, on the average, non 
official visiting nurse agencies receive 
16% of their income from 
charged to patients, A study by the 
Chronic Illness Commission in 1951 
estimated that 37% of nurses were 


tees 


paid for in whole or in part by the 
patient or his family. Hence, while 
an increasing number of patients pay 
for the 
ceived, the majority apparently do 
not. This would indicate 


that it will be sometime before insur- 


some charge services re 


seem to 
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OPTIMISM 


An agent may be a little less informed, or less enthusiastic, 
or less ambitious than he should be—and he can still be suc- 
cessful. But without a positive, optimistic attitude, he’s 
doomed to failure in this highly specialized selling field. 
Optimism is the life-blood of every leading insurance agent 
we've ever known. And, quite naturally, we do everything 
possible to keep our agents that way! 


PAN AMERICAN 


Insurance 
Company 





T. EARNEST GAMMAGE JA. Exe ¥. # 
HOUSTON * TEXAS 








ance would play a major role in the 
financing of visiting nurse services 
as it now does for the costs of hos- 
pital care. Further development 
would seem to await greater demand 
for visiting nurse services among the 
non-indigent and insured population. 

There the 
relationship between visiting nurse 


are several facets of 
services and health insurance which 
merit further consideration. Visiting 
nurse care appears to hold the pos 
sibility, in some cases, of reducing 
the per unit cost of care for patients 
The experiment of the Associated 
Hospital Service of New York, to 
which reference has been made, indi 
cates that in certain instances sav- 
ings can be affected for both the 
patient and the insuring plan. To say 
this another way, it would seem to 
present the possibility of placing to 
more effective use a given number 
of dollars allocated to insurance. This 
would be particularly true in cases 
long-term illnesses. 
modern 


of serious or 
With the 
care becoming increasingly expen 
sive, the employment of a less costly 


costs of medical 


form of care than the necessarily high 
costs of hospitalization could prove 
to be an important development. 
This, in turn, would probably require 
the development of some form of 
lanned and purposeful approach to 


| 
t 
the extension of visiting nurse serv- 
ices with the use of proper controls 


and cost accounting methods by 
which the cost per visit could be 


adequately determined. 


MENTAL HEALTH 
INSURANCE 


THE NATIONAL INSTITUTE of Mental 
Health, a research the 
federal government, has awarded a 
grant of $300,000 to Group Health 
Insurance, Inc., New York non- 
profit medical-surgical insurance o1 


agency of 


ganization, for an investigation, into 
the insurability of psychiatric treat- 
ments. The American Psvchiatric 
\ssociation and the National Asso- 
ciation for Mental Health are co 
sponsor of the two year exploratory 
project. Additional funds will be 
furnished by GHI. 
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STATE COMMISSIONERS KEMPER INSURANCE REPORTS: 


PAUL A. HAMMEL of Nevada has Highlights of 1958 


been elected president and Sam N Assote: $360,068,450 Premium Income (sales): $203,188,529 
Beery of ( olorado vice president of Vaderetting Sorninge $22,942,424 lnvestment Earnings: $6,433,545 
we 4 i es : 7 Policyholder dividends: $19,629,102 
the National Association of Insur- ‘Shiai tile Gienandienmtnin 

ance Commissioners I. Nelson Fidelity of Fulton increased insurance-in-force 144 per cent and dividends to 
Parker ot \ irginia was elected vice policyholders 25 per cent in its first year as a member of the Kemper group. 
} 


chairman of the Executive Commit FINANCIAL STATEMENTS 


tee and Frank Sullivan of Kansas Lumbermens Mutual Casualty Company 
and John J. Holmes of Montana Chicago 40 


4 T ® 
were elected to the committee to rep Statement at the close of business December 31, 1958, as reported to the Depart- 
resent zones 5 and 6 respectively ment of Insurance, State of Illinois (All bonds amortized. Stocks ot book valve, which 
Rober ; gr is less thon market valve. If all stocks were valved at market, assets would be increased 
\overt \dams, Chevenne real es $8,677,358.85. Surplus would rise by the same amount, less a reserve with which to 
tate man, has been named Insurance poy the 25% capital gaims tox.) 


Commissioner of Wyoming to suc- ASSETS 


ceed Ford S. Taft, who resigned Cash in banks $ 8,517,164.70 
March 1 to join the Colorado In U.S. government bills, certificates and notes 84,225.779.19 

7 5 U.S. government bonds 64.375.130.68 
surance | Jepartment as senior ex Canadian government bonds 3,862,752 
aminer State, county and municipal bonds 22,663,90% 


William E. Timmons, Dubuque 


: Stocks 15,865, 100.7 
attorney has been appointed Com- First mortgages and collateral loans 945,162.4 


- = o a e e - 1, e ~ sledaic \ 7 $07 ik 
missioner of Insurance of Iowa for Real estate (including company buildings 17,507,418.1 

: , Premiums in transmission 1.599.453 
a four year term. He succeeds Oli 


Public utility and other bonds 10,729,735.1 


Accrued interest and other assets 1,972, 90 
ver P. Bennett. TOTAL ASSETS $235,264,600.2 


Cyrus E, Magnusson has been LIABILITIES 
app unted Commissioner of Insur Reserve for losses and adjusting expenses 
: ; unearned premium 
ance of Minnesota succeeding C4 Reserve for unearned premiums 


Reserve for taxes, expenses and reinsurance 
Reserve for dividends to policyholders 


ary 1, 1965, Mr. Magnusson was TOTAI $1 
“xecutive wrntar t ( ‘rnor Reserve for portfolio fluctuation $ 5.000,000.00 
execulive secretary oO rmverno;r Reserve for contingencies 7 $00,000.00 


Orville L. Freeman Net Surplus 27.$00.000.00 
\dvance registration for the 90th SURPLUS AS REGARDS POLICYHOLDERS ~ 


_ TOTAL $235,2 
annual convention of the National 


Association of Insurance Commis- 


Sheehan for a term expiring Febru 


Securities carried at $15,377,597.03 in the above statement 
ore deposited as required by law. 
sioners, to be held in Boston June 
8 to 12. is reported to be “extremely American Motorists Insurance Company 
heavy from both Commissioners and Chicago 40 
As of December 31, 1958, as reported to the Department of Insurance, State of 
All bonds amortized. Stocks at book value, which is less than market value 


ASSETS 


Cash in banks 
U.S. government bills, certificates and notes 
headquarters and at nearly hotels U S. government bonds . 
are bein y received at such a rapid Territory, state, county and municipal bonds 
. =” “la — Public utility and other bonds 
rate at this early date that those who Stocks 
have not made reservations should First mortgage loans on real estate 
Premiums in transmission 

Accrued interest and other assets 
\ bill which would hi increased TOTAL ASSETS 


1 


the industrv.” According to Victor 
\. St. Onge, chairman of Housing 
and Registration, ““Requests for ac 


commodations at the convention 


do so without further delay 
\ 


the salary of the insurance commis- LIABILITIES 
sioner from $6,000 to $9,000 and the Reserve for losses and adjusting expenses 
f his deputy from $5,000 to Reserve for unearned premiums 
. Reserve for taxes, expenses and reinsurance 
Reserve for dividends to policyholders 
House of Representatives Torat 
Reserve for portfolio fluctuation $1,000,000.00 


Reserve for contingencies 1,000,000.00 


NEW FINANCING PLAN Capieal Seach :}000,000.00 
Net Surplus 1,500,000.00 
A NEW PLAN for financing insurance SURPLUS AS — POLICYHOLDERS 
OTAI l 
Securities carried at $3,785,648.91 in the above statement 
are deposited as required by law. 

Other companies in the Kemper group include Fidelity Life Association, A Mutual 
Stevens plan ‘he new plan. which Legal Reserve Company, of Fulton, Illinois, American Manufacturers Mutual Insur- 
i ae = : E , , f ance Co. Home Office New York 17, Executive Office Chicago 6 and Federal Mutual 
ae we dl aot Nt three Insurance Co. Chicago 40. We will be glad to supply financial statements on request. 
year or five-year policies provides CHICAGO 40 


has been defeated by the Del 


is titled Plan FE P. for equal 


pavments, has been developed by 


Allan ( Stevens, creator of the 














for level payments, including the _ ATLANTA + BOSTON + COLUMBUS + DALLAS + LOS ANGELES + NEW ORLEANS © NEW 
first or down payment, to the bank BRANCHES IN: pi aDELPHiA«SAN FRANCISCO «SEATTLE «SUMMIT, N. J. oSYRACUSE+TORONTO 


= tl on ur 1 OVERSEAS OPERATIONS IN: Brazil + Puerto Rico 
) le sured. 





SELLIN 


from the 


HOW MUCH COVERAGE 


MAN who buys 
because, like a 
nimum needs, is 
inted when he 


rruption insut 
the 
will 


the tendency 
possible 


Satisty the 


ance, is to select 


lowest which 


ount 


] we perm! ible = ha 
O st p SS1DIE€ per 


centage for tl apy licable coinsur- 


ance clause procedure IS un- 


sound because is not based 


on 
It is 


competitor 


| 


actual needs e insured. 
} 


dangerous because your 
sees through it 1S 


relations because 


poor customer 
it is the major 
source of mist rstanding at time 


of loss 
Before deciding how little imsur- 
| ich coimsurance 
li be more pru 
vy it will take 
fi (a) the 
if (b) the 
le key machine 
< an it portant 
a total loss. A 


fot 


ex imple ‘. 


only shehth 


OUT OF PROSPECTS? 


HIAVE Yo 


pol 
icvowner fil 
hould 
msurance 
ian they 


,] ner 
OHCVOWTHE 


Vi nN e never 


birthday 


ren between 
1 
vellow 


pages of vou 
of: 


names 


TIPS 


HOME OFFICE 


People in business for themselves 

who will have to provide their own 

pension plans? 

Small neighborhood businesses which 

are often overlooked by other life 

insurance agents? 

Businesses which have had a rapid 

growth in the past few years? 
Have 


papers for names of: 


a 
you looked in your news- 


Men promoted to new jobs, particu- 
larly those newly transferred to your 
community ? 

People prominent in civic and chari- 
could be 


as well as 


who 


centers of influence 


table organizations 
{ 


POO 
= i 


fegey rd prospects ? 


New brides and grooms, new par 


4 


ents, new homeowners ? 


Have you taken a mental journey 
around town tor names ot: 


People who are apparently making 


money 


Merchants who get business from 


your 
Neighbors, at home 


your policvowners ? 


ind at work, of 


Have you overlooked the obvious :‘ 
The people who £0 to your church, 
ong to 


your clubs, share yout 


people you and your wife went 
, 1 mn , ; , 
school with, the parents and 
grandparents of your children’s 
, ; : 
schoolmates ’ 
Your own relatives neig 


friends ? 


and 


hbors 


"DO-IT-YOURSELF" 


| 
[oO A GREAT people, 


MANY 
vourself” idea 
However, 
rv will re 


mparatively new 
are in 


Phrough 


and specialization, men became 


more and more dependent on each 


other. Life became a cooperative 
venture and insurance, when it came 
into being, was based on this theory 
many cooperating to help the in- 
dividual. 

You, as salesman, 
are, in effect, a modern “do-it-your- 
Much like the American 
pioneer, who had to be tailor, 
butcher, carpenter, doctor, cook and 
chief bottle washer, you are inde- 

Also, 
vou must be sales expert, psycholo 
gist, time-and-motion analyst, public 
relations man, student of human re 
lations and public speaker. 

A successful insurance salesman 
must be all these things, and more, 
for his livelihood depends on it. He 

that sale 
ied, planned, 


somewhat 


an insurance 


selfer.”’ 


pendent and your own boss 


knows each 


pre acl 
- 


must be ap 
handled and 
differently He 
must be a man of many talents in 
order to accomplish this. But, above 
all, he knows you can't “let George 


] 1 


hosed 


do it” have to 
‘“do-it-vourself!” 


you get out and 


Mutter 
Mutual 


ngs 
of On 


SILENCE IS GOLDEN 


1. When the customer starts to 
agree with the sales talk, 
the floor just listen 

2. When he goes the salesman 


one better in boosting the product, 


give him 


don't chatter. 
will 


nod in agreement 

3. When 
job or fill his needs, he's already sold. 
Don’t tell him what else it will do. 

}. When he savs his family likes 
talk about his 
family. Family love motivates pur- 
tell 
he will like it, too. 
5. When he 
hack and light up a smoke 


keep selling, now he’s selling him 


he says it do his 


it, relax and let him 


don't him how much 


hasing 


he’s for it, sit 
don't 
self 
6. When he starts to nod ap- 


proval, be content to 


Ssayvs 


answer ques- 


tions—don't go off on tangents 
f W he n he 


tries to “geta word 
in edgewise, : tor goodness sake. let 


him !—don't “hog” the conversation, 


8. When he asks a question, an- 


swer it—don’t go on answering a lot 


1 . rT, ‘ ” 
of other questions vou “think”, he 


et 

might have in mind 
9. When he and his wife start to 

liscuss positive aspects of the pros- 

1 


purchase, don’t interrupt 


10. Talk at the right time. 


pective 
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questions < answers 





CHARTERED PROPERTY CASUALTY UNDERWRITER 





PART I—INSURANCE PRINCIPLES AND PRACTICES 
QUESTION | 





DEAN'S NOTE 
terest and subrogation 
principle of indemnity.” This composite set of answers to the June 1958 Chartered 
Property Casualty Underwriter examinations given by the 
American Institute for Property and Liability Underwriters, 
Inc., has been prepared from the papers of the examinees, Ed- 
iting was necessary to assemble each composite answer and 
present it in condensed form. However, the content in some 
‘ases is more complete than was required for a high grade and 
answers have been given to all the questions even though the 
candidate had a choice. 

It should also be mentioned that although these answers have 
been taken from meritorious papers, they are not necessarily 
perfect. Many of the questions involved judgment on the part 
of the candidate and no hard and fast solution could be re- 
quired. Credit was given for the reasonableness of the answer 
and the evidence of intelligent application of a candidate's 
knowledge. 

Candidates are cautioned not to rely on this set of questions 
and answers as a method of direet preparation for the C.P.C.U. 
examinations. They may be useful as a guide to the type of 
questions asked and the content of answers desired by the In- 
id stitute, but they cannot be a substitute for thorough study and 
ause, an integral part oi mi mastery of the subject matter of the Institute’s curriculum, 





rine imsurance contracts.” 
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> insurance contracts. If 


rovision exists, explain 
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It IS Poss! 
. 1 . 

Sort } ) ? | *T) ‘ - 
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) Boiler and Machinery susine Pa a ee NE gta “stiedhowae rns 
Z and Machinery busin nd tter mM For medical rein 
lividual contract reimb 


d ‘, = aren subrogation 1 policy limits ; to tl 
Bonds 


Interruption, 


a gesture 
indemnity provision 


f rohibiting tl! e insure | 


Answer lued policy, and is therefor ing his expenses on several contracts 
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doctrine of insura- 


Sul rogation 1s not haracteristic 


doctrine of sub- 


rogation h een used a . sp ai . 
rogation | ive ec 1 ed | Pt iil. Insurable interest is inherent in 
the principle Wem! 1 ° . 
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’ Se ast 
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imsurance contract he Standard asualty ¢ d é 


‘ eee : : 1 lz he contract responds 
Policy, 1943 New York form, REINSURANCE Se bee | teat 
to policy ir tne actual lev< 
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cost. siappggaandlan stated i eae W.W.GREENE, Inc. lability of the insured, it is from his 
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polcy, rest ! uM 32 CLIFE STREET, NEW YORK 38 viewpoint a contract of indemnity. 
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| ext page) 


the extent of his interest therein. 
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C.P.C.U. Questions 


sively CASK 
the principle of inde 
the best 
lie 
chain” re: 


ntinued 


t is used to support 
mnity. One of 
its application 

the ‘ 


examp Ol 


the resul ot ‘endless 


Ss in 


Nlisions tog- 


on 


shrouded and crowded highways. 


1\ 


demnity be 


dit 


rane ° 


irgo insurance, 
must exist for 
is loss. While 

one of in- 
tra- 
value and the 


In ocean 1 


marine 


wns ot 


the usual valuation 
clause, the ocean marine policy is 


actually a “valued” policy. Subroga- 


wording of 


tion rights are freely exercised and 
the success of the subrogation efforts 
are reflected to some considerable 
extent in the marine insurance rate 
structure. 

v. Fidelity bonds use basically the 
two doctrines as in fire insurance, 
except that here the insured is the 
obligee who is reimbursed (within 
limits of the bond penalty) for his 
actual When the at- 


loss 


surety 





Here’s the broad coverage 
package policy for merchandise 








Bes: INSURANCE BUY for the mer- 
chant is the Commercial Property 
policy, the “all risk” package which 
is written to cover store furnishings, 
stock and merchandise for most re- 
tailers, wholesalers and distributors. 
This one wraps up all of the 
protection of separate policies now 


policy 


written to cover fire and extended cov- 
erage perils, burglary and theft, 
sprinkler leakage, water damage, and 
merchandise in transit, plus coverage 
features and options not available un- 
der separate policies 

W hile coverage of this type has been 
available to a few classes of dealers 


| / 








under the inland marine forms, the 
Commercial Property policy extends 
the principle of “all risk” coverage on 
stock and merchandise—subject to 
reasonable exclusions and limitations 
—to virtually all non-manufacturing 
risks. 

Eligible buyers will welcome the 
convenience and broadened coverage 
of the single, “all risk"’ package pol- 
icy—the added security of Grain Deal- 
ers thoroughgoing loss prevention service. 
Direct benefits are greater safety for 
property; avoidance of costly shut- 
downs; savings in insurance cost 
through policyholder dividends. 


“ntuie Leal /bfidud, 


INSURANCE COMPANY 


Indianapolis 7, Indiana 


Western Department: Omaha 2, Nebraska 


CASUALTY :; 


AUTOMOBILE - 


INLAND MARINE 
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from 
the principal, success in this type of 
subrogation first makes the insured 
whole, then reimburses the surety. 
(b) 1. In mercantile open stock 
burglary coverage, there is no provi- 
sion analogous to the Sue and Labor 
Clause because of the nature of the 
risk insured and the fact that the 
specific duties of the insured when 
: into 


tempts recovery (“salvage”) 


a loss occurs are written the 


contract. 

2. In boiler and machinery business 
interruption, the coverage is usually 
sold with the direct damage policy. 
Comparable to the sue and labor 
provisions of ocean marine is the 
expense to reduce or avert interrup- 
tion of business to the extent that 
the loss is reduced, and the agree- 
ment of the insured to use every 
available means to reduce loss, the 
insurer having right to take 
similar The insured is re 
quired before loss to take any cor 
rective steps called to his attention 


also 
ste] Ss 


by the carrier’s inspectors or face 
suspension or cancellation of cover 


age. 


ig 
3. There is no provision comparable 
to sue and labor in workmen’s com 
pensation as it is not a property in 
but a liability insurance. 
Cost of immediate medical aid under 
the employers’ liability 
might, however, be 


surance 


coverage 
roughly 
pared to sue and labor. 

+. In fidelity bonding, the require 
ment of immediate report of discov 


com- 


ery of a loss is coupled with termina 


tion of coverage on the dishonest 


employee; the discharge of the em 
ployee, his arrest and prosecution 
and efforts at recovery or salvage 
by the insured would be implemen 
tation of the sue and labor principle 
5. In the CGL policy, as in employ 
ers’ liability, only the provision for 
immediate medical aid can be con 
sidered an application of the sue and 
labor principle, for the CGL does 
not insure property as 
ability. 


such, but li 


QUESTION II 


man is 
covering his dishonesty risk by 


A business considering 


he nd, 
fidelity 


a name schedule fidelity 


(b) a position schedule 
bond, 

. ’ : - . 1 1 
(c) a primary commercial blanket 


bond, or 
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A NEW GROUP NAME FOR A KNOWN GROUP OF COMPANIES 


FINANCIAL 
GENERAL 


Insurance Group 


George Olmsted, Chairman, announces the adoption of a Group name, 
Financial General Insurance Group, for seven companies which have 
united to offer greater business security for independent local agencies 
and greater financial security for policyholders. No other Group pro- 
vides a wider range of facilities or better service than 


Hawkeye-Security Insurance Company 
Auto, Casualty. Fire, Bonds 
United Security Insurance Company 
Low-Cost Auto Insurance 
Northeastern Insurance Company of Hartford 
Professional Reinsurance 
United Security Life Company 
Life, Accident & Health 


United Services Life Insurance Company 
Life Insurance for Service Officers 


Bankers Security Life Insurance Society 
Ordinary and Credit Life Insurance 


First Insurance Finance Company 
Premium and Auto Financing 


MEMBER OF 


Look for this Symbol in their Advertising: 
FINANCIAL 
GENERAL 


coverage because Insurance Group 


e covered must be DES MOINES 7 


} 


‘osition schedule fidelity. bond 
mies coverage tf the named pf 


cement en 


tf bond 
position, The new emploves 


11 
mints receivable is covered au 


cally for the first 90 days « 


coverage tor old and new, 
$1,000. Of course, if or position 


ovees spe 
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agents and brokers on all forms of unusual and difficult insurance 
risks, including the following: 
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Buying and Selling 


Insurance Stocks 


The First Boston Corporation is active as a 
t 


dealer in maintaining trading markets in the 
stocks of leading insurance companies, thus 
atfording investors a direct market for buying 
and selling blocks of securities at net prices. 

We shall be pleased to furnish bids or offers 
and pertinent information on shares in which 


you may be interested. 


The rons 
FIRST BOSTON 
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Fire and Extended 
ind auto parts np n Personal [Lal arnings Insurance ( Short 
the fire Business Interruption 
residence, lawn, trees and mn) cial Accident and caltl “AMI” (mortuary ) 
rtially damaged by “B” (bank) Commercial Automobile 
automobile. Sub ire and E nded verage d nm Hearse—B.1. & P.D 
n. trees and shrubs ‘ct damage on building Comprehensive Material 


neluding S100 deductible 





Comprehensive General 
Policv—B.1. & P.D 
Workmen's Compensation 


Serving The Independent Local Agent Ls (OWREr OF EasOnne service St 
tion ) 
lire insurance direct damage on 
building and premises. 
Since 1928 ()wners’, Landlords’ and Tenants’ 
Liability Poliev B.l. & P.D 
“LL” (owner and operator of auto 
mobile repair shop ) 
SP 


2 Fire and [Extended Coverage di 
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Vor wy: 
< Te ny 


rect damage on building & contents 
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: omprehensive Personal Liability 
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“Z”’ (owner of residence ) 
Ty Homeowners “CC.” 

By reference to the appropriate 
provisions, explain fully the extent 














to which each of the coverages men 
Marsu & McLENNAN tioned above would be applicable to 
INCORPORATEL the described losses If any of the 


Insurance Brokers 


CONSULTING ACTUARIES inapplicability. 


named coverages are inapplicable, 


explain fully the reasons for their 


AVERAGE ADJUSTERS 
Answer 


The focus of the claims arising 
San Francis: Vinneapoles los Anecles Boston . r 
from the incidents described 
St. Louis Indianapolis St. Paul Portland B Duluth “A who started the 
ans Tulsa Milwaukee Phoenix Cleveland Norfolk Oakland trouble. naa. the owner I 
hearse s » s to be involve 
Montreal Terento Vanceuver Calgary Havana Caracas London hearse, 1 likely al ot aT inv iIved 
in claims and suits arising trom the 
damage caused by the vehicles. 
()bviously, the insurers of “B,’ “FF,” 


“M,” “G," “Y" and “Z" wilbexhatis 


subrogation possibilities 















































Best's Fire and Casualty News 





isted, then the unsatistied judg 
und may be called on to pay 
d however will respond usu 
vi nly $5,000 per person/$10 

‘ 


‘r accident for bodily injuries 
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is usually $1,000 
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We at Continental Casualty extend a warm 
welcome to the other companies who recently 
followed us into the field of insuring people age 65 


and older. We heartily congratulate them for joining 
AS 


i us in this worthwhile enterprise . . . it’s a good thing 
ursemenit 


for the public, and for the industry, too. 


list actually on 
nt of “A’s” lacera 


» evidence that We first introduced over-age hospital 


of earnings, there insurance on an experimental! basis back in 

indemnity tor 1955, and it quickly showed signs of success. Since 

then we have offered 65 PLUS to more than half of 
Conceie i the country’s over age population and have been 

respond for th honored by the sincerest form of flattery 

he dividing wall, . Imitation. 
m if it were 

: - es *i arn This isn’t the first time our leadership has 
: gay alin produced a new trend in the insurance world 
and it won’t be the last. We will continue to create 

Coverage, new kinds of coverage for an ever-expanding market. 

rn To the producer who isn’t content to follow the 


(gross Eat 


subject to n 


leader .. . to the man who wants to offer his 
clients the best in new insurance coverages 


interruptior 

of the special eee . ‘ 

he fact that ... Wwe say come to the Continental, the 
eC Nene pioneer and leader in Hospitalization 
pre ainete he and Accident and Health Insurance. 


1)N¢ to redu 


ross earnings 


CONTINENTAL CASUALTY COMPANY 


HOME OFFICE: CHICAGO, ILLINOIS 


A MEMBER OF THE CONTINENTAL-NATIONAL GROUP 
Continental Assurance Company 
Transcontinental Insurance Company 
National Fire of Hartford 
Transportation Insurance Company 
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Quality 
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UTILITIES INSURANCE COMPANY 
315 PINE STREET e ST. LOUIS 2, MISSOURI 
Automobile * Workmen’s Compensation ¢ Liability 














\, Service Beyond The Treaty” 
Intelligent Reinsurance Analysis 


FIRE - CASUALTY - TREATY - FACULTATIVE 


REINSURANCE 4 ony ne 


Charles A. Pollock, President 


CHICAGO 6, ILLINOIS - 309 W. JACKSON BLVD. - WABASH 2-7515 a 
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INSURANCE GENERAL 


ARKANSAS 


AGENTS 


UTAH 











/y, 


Va PN Vis? Msi? ted 
CENERAL AGEN 


Fork Sanath alias 
SUnset 3-6147 a 214 North 4th St 
ALEX ARTZT 
Otla Ark a. Texas 





THE KOLOB CORPORATION 
Managing General Agents 
Utah, Idaho, Montana, Nevade 
COMPLETE INSURANCE SERVICE 


241 South Sth East 
Salt Lake City, Utah 





COLORADO 








RITTER GENERAL AGENCY | 


| 


Gas & Electric Bldg. } 


| 
DENVER, COLORADO 
COLORAUVO WYOMING NEW MEXICO 


WEST VIRGINIA 





| ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA 





FLORIDA 








HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 








LOUISIANA 


CANADA 








Robert Howard J. M. Williams J. A. Carmody 
Oliver Ws Mines 


ROBERT HOWARD & CO., LIMITED 
Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLOG 
MONTREAL, QUEBEC 











BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Lowisiana 








MONTANA 








FIRE - ~ CASAL = Somes 
LAND MARINE 
WORKMEN S$ COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Handling Surplus 
and Excess Lines 
HELENA. MONTANA 
TEL. Hi—2-5770 


P.O. BOX 523 
225 POWER BLOCK 








TRANS CANADA 
ASSURANCE AGENCIES INC. 
Lloyd's Correspondents 
REINSURANCE AND SPECIAL RISKS 


1231 Ste Catherine St. West 
Montreal, Canada 








REDMOND and SHAUGHNESSY Ltd. 


SERVING AMERICAN BROKERS 
FOR OVER 25 YEARS 


276 St. James St. W.. Montreal 





NEW JERSEY 








In 1954 we published the first 
questions and composite an- 
swers of the examinations for 
Chartered Property and Casu- 
alty Underwriter. Each year we 
have continued that practice 
and we are informed that the 
files of Best's Insurance News 
now constitute one of the few 
sources in which all of the ex- 
aminations are available. 


A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Brood St Newerk 2, N. J 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 


Stewart, Smith (Canada) Limited 
h30 Sherbrooke St Wen M rea 
ches. Tororto. Van ver 
Avents 4 Brokers for 


rance and Re 





TEXAS 











Tt. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 





A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 


Insurance Service 


Throughout Conoda 
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S| my agency represent 
“wi” the Atlantic Companies?” 


“We represent Atlantic and Centennial 


for several reasons... 


“We find that the Atlantic Companies have 
outstanding field men. They know their busi- 
ness and they have plenty of authority to 
act on their own. We respect them. 

“We like the Atlantie Companies’ size—big 
enough for financial strength, but not so big 
that my ageney gets lost in the shuffle. We 
like their long record of paying claims fairly 
and ungrudgingly. 

“Atlantic is flexible—a real ‘marine-oriented’ 
company, open-minded, ready to help solve 
our special problems. 


ANNUAL REPORT 


“Most important of all, T suppose. is the 
combination that makes up the Atlantic 
Companies: Centennial. the stock company 

and Atlantic. the quality mutual known 
for providing the services producers need. 
This combination has given me a real one- 
two punch in selling insurance— it’s helped 
me time and again to meet ,today’s tough 
competition. 





Have one of our Special Agents come and tell 


you how our unique team- stock company 


and mutual company—can benefit you. Your 


inquiry is invited, 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY ¢ CENTENNIAL INSURANCE COMPANY 
P. O. Box 6, Wall Street Station « New York 5 
Baltimore - Boston - Charlotte - Chicago « Cincinnati» Columbus - Dallas - Denver: Detroit «Grand Rapids - Houston - Indianapolis - Los Angeles 


Milwaukee « Minneapolis « Newark - New Haven New Orleans - Philadelphia - Pittsburgh - Portland - St. Louis - San Francisco - Seattle - Syracuse 


Multiple Line Companies Writing Marine, Fire and Casualty Insurance 
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NEW STEEL DESKS 


Cole 


troduced 


Steel nt C Inc. 
the Fleetwood 
They feature a large, 


has in- 
of new steel 
smooth writ- 
ing surface of linoleum with an aluminum 
trim. The be ordered in a 
wide variety « match or contrast 
basic dec colors: light 
gray. Also available are 
credenzas to complete an 
The desk itself 
takes up the same amount of space as is 
illotted for desks, but the 
new design provides for a far more ex- 
Nylon-gliding 
out without 
and floor glides main- 
The center door, 
automatically locks all other 


Equipme 
line 


1e€SKSs 


linoleum may 
f colors 

with the rator 
green, tan and 
sliding door 


efficient office suite 


conventional 


pansive working area 


lrawers move easily in ind 
sticking or warping 
tain a level surface 
when closed 


irawers 
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75 Fulton St New York 38, N. Y. 


New Steel Desks 

New Furniture Line 

Mighty Midget 

Electric Shoe Polisher 
Folding Table 

Firm Name 

Attention of 

Position 


Firm Address 
City 
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IDS 


Oo a a a ew a en a a a aw a 2 


office efficiency 


NEW FURNITURE LINE 


A new, all steel Aristocrat Modular fur- 
niture line designed to fit businessmen’s 
exact work needs and decorative tastes 
has been introduced by Remington Rand 
Division of Sperry Rand Corporation. The 
color, styling and design creates an atmos- 
phere of individuality and distinction, yet 
provides a comfortable, practical 
area. 

The new iine can be assembled in un- 
limited variations of work units. Compo- 
nents include: Desks with end panels; 
Tables; Credenzas; Tops; File and Storage 
Cabinets. Whether it be an L-shape or 
U-shape grouping these custom-planned 


work 


combinations are said to afford maximum 
efficiency in a minimum amount of floor 
space. 

















MIGHTY MIDGET 

This mighty midget does man-sized job. 
A tiny new adding machine, the Add-Mate, 
has been introduced nationally by Under 
wood Corporation for office 
larger than a 
weighing only 7'2 pounds, the sturdy 
all-electric machine adds, subtracts, mul 
tiplies, subtotals and totals 

It is available with a saddle tan lug 
gage-type carrying case. 


store or home 


use. No telephone and 


ELECTRIC SHOE POLISHER 


Everyone agrees that well shined shoes 
are a mark of good grooming and charac- 
ter. A new electric shoe polisher created 
by the Dremel Manufacturing Company is 
designed for use either at home or in the 
office. It is equipped with both a bristle 
brush and a polishing bonnet. A tap of the 
switch with the foot starts the motor and 
the user can get a professional shine in 
less than sixty seconds, without bending 
over or getting his hands soiled. 

Rubber suction cups firmly hold the com- 
pact, six pound unit to any floor surface. 
It is finished in chrome to fit the decor of 
any home or office. Size: 744” x 4%” x 14”. 


FOLDING TABLE 


Multi-purpose use of floor space has 
been achieved with a new, twelve foot 
conference table that seats fourteen people 
comfortably, folds easily and compactly, 
rolls on swivel casters, and stores out of 
the way when not in use. Product of 
Howe Folding Furniture, Inc., this folding 
conference table opens to 12’ x 30”: folds 
to 30” x 14” x 7812” high. The table also 
a 36” width. Counterbalanced 
spring tension construction and synchron- 
ized action makes opening or folding the 
table almost effortless. Completely opened, 
the table locks in place automatically, the 
caster-less end legs preventing movement. 
Folded, the unit's four 4” diameter, hard 
rubber, swivel casters on the center car- 
riage make the Howe Mobil-Matic easy to 
maneuver in any direction. Open or folded, 
its low center of gravity prevents tipping. 
The top is of Formica with anodized alu- 
minum moulding. Legs are heavy gauge, 
1” diameter, steel tubing plated with 
bright, rust-proof cadmium. 


comes in 


Best's Fire and Casualty News 





Hartford A &I speeds claims processing 
by two weeks 


Push-button filing.”’ That’s how Mr. Edward J. Doyle, 
Office Supervisor at Hartford Accident and Indemnity Com- 
pany describes the Mosler Revo-Files in their Claims 
Department. 


“ 


“Testing and comparing many types convinced us 
Mosler Revo-Files are best for our purposes, With no speci 
instruction, our girls went right to work with Revo-Fi 
Now they can handle an average of 1500 cards a day...pull- 
ing, posting and refiling. 

“As a result, instead of being two weeks behind our Sta- 
tistical Department, we are current with them and expect to 
stay that way. Two weeks saved on claims processing is my 
idea of good business and good customer service.” 

To find out more about Revo-File and its place in 
office, send this coupon today. 


NEW MOSLER REVO-FILE 


the modern rotary card file...another fine product of 
The Mosler Safe Co., 320 Fifth Avenue, New York 1, N.Y 


REVO-FILE DIVISION * THE MOSLER SAFE CO 
Department BFC-555 320 Fifth Ave.. New York 1, N.Y 


Gentlemen 


| am interested in additional informat 


Revo-File 


l am interested in a free 30-day office tr 
Revo-File 
Name 


Title 


Company 


No fall out! 
caorcs perfect 
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CARBON PAPER 
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(COLUMBIA irbon Manu- 


facturing has devel- 
tested a “live” 
“recuperates” 


oped ind SUCCE ssfully 
copying sh which 


after each and company officials 


estimate save business millions 
of dollars a vear 
estimated that dur- 


1 
ing the i stages of its develop- 


| he company 


ment. the product made possible the 


use of techniques which have saved 


one user more than $2,000,000 
The new material, which looks 
rbot lizes a com 
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E. Dixon, 
“revolutionary 
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Because iks the paper 
raised 1m- 
lot smudge. 
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Plastisol 
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handling, xon said 
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16 


use of high-speed business machines 
which are restricted in application by 
the tendency of carbon paper copies 
to smudge. This is of particular im- 
portance where an application in- 
volves the use of cards where sharp- 
ness of and 
factors are necessary. 


copy non-smudge 

Manufactured in one grade only, 
Plastisol can be used to produce a 
minimum of nine clear, sharp copies, 
thus eliminating the necessity for 
stocking various grades and weights 
of carbon papers. Mr. Dixon 
referred to this feature as “the one 
that will make life the 
secretary.” 

Since a single sheet of Plastisol 
can be used successfully approxi- 
mately sixty times, Columbia esti- 
mates the average firm will be able 
to save between one third and one 
half of what it is now spending on 
carbon papers. “In many 
especially where large consumers are 


easiest for 


cases, 


involved, the savings will run into 
the thousands of dollars,” Mr. 
Dixon said. 

Because each section of the paper 
“recuperates” as it is used, every 
copy produced with Plastisol is uni- 
form in depth and clarity. “Even the 
best carbon papers wear down un- 
evenly and produce uneven copies 
after Mr. 
said 


continued use,” Dixon 

Douglas 
dent research for 
the world-wide Columbia organiza 


\. Newman, vice-presi 
and director of 
tion, said that in a large sense the 
Plastisol principle may be compared 
with that of a sponge 

“When 


sponge,” he 


you squeeze a 
noted, ‘a certain 
amount of fluid is released, leaving 


that secti mn of 


wet 


the sponge compara- 
tively dry. But as soon as the pres 
sure is eased, fluid from other areas 
of the sponge flows in and the whole 
sponge is once again uniformly wet.” 

That, he 
Plastisol works 


said, is basically how 


“Like a sponge,” he explained, 
“Plastisol is composed of a series 
of cells, each containing liquid ink, 
When Plastisol is struck by 


bar, a certain amount of 


a type 
ink is re 
as the bar 
pres 
ink from 


and, as 
the paper 
sure on the Plastisol sheet 
other areas of the sheet rushes in 
to refill the empty cells 
as though it were alive.” 


leased 


soon 


leaves easing the 


It is almost 


RAINBOW CLIPS 


Ir HAS BEEN SAID that the existence 
of paper clips can be traced back as 
far as the Sung Dynasty of China 
which was flourishing in 960 A.D. 
Nowadays, they are an item so in- 
dispensable to us that over six billion 
of them are being manufactured ev- 
ery year. The Magiklip Corporation 
is now introducing a variation de- 
veloped by modern industrial design- 
ing—a transparent paper clip in eight 
different luminous colors, called the 
Rainbow. Although the new clip is 
designed especially to facilitate color 
coding of materials awaiting refiling 
(its flat design is particularly suited 
to this function), it has an infinite 
variety of uses in offices, stores, fac- 
tories, studios, homes and clubs, The 
clips are available in an assorted 


mixture of colors or in one color. 


SPIRIT VAPOR CARBON 


ULTRA WHITE GLOVE, a new spirit 
apor carbon of ‘unsurpassed clean- 
was announced recently by 
Carter’s Ink Company. It 


\ 

liness,” 
he 
available in blue, purple, or bl: 
Master 


two hundred copies 


and each Unit vields 


speci il 


\ccording to Carter's, a 
manufacturing process “locks in” the 
coating and keeps Ultra White Glove 
remarkable clean even when hands 
are moist. Company officials pointed 
out that a clean spirit carbon 


Vapor! 


prevents stains on hands, paper, 
clothing and everything the 
With her biggest source ot 
distress eliminated, work speeds up, 


morale 


typist 


touches. 


improves. 


Besides its degree of cl 


to 


7 1 
| Cx 

} 

I 


the new carbon is sat 


the number of often 


needed, 


copies most 
and afford the convenience 
of using a single unit that combines 


the best master paper and fine duph 


cator carbon 
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GUY FERGASON 


Executive Expense Allowance 


DISCUSSION OF executive expense 
A illowances must be broadened to 
incorporate basic compensation, the 
effect of high personal income tax 
rates, as well as the trend in expense 
allowances. The expense allowance, 
on occasion, is a deliberate vehicle 
for tax evasion, spawned by the fact 
that the 
executive’s salary argue 


taxes eat up so much of 


One can 
that tax rates fall heavily on all earn 
that 


worse situation than any wage earner 


mgs so executives are in no 
when viewed from a comparative ba 
sis. There are too many who view 
a high salary with an envious eve 
and show no concern about the con 
fiscatory effects of the progressive 
structure Politic 
ally, the high salaried person is the 


income tax rate 
goat of the politician who realizes 
the impotency of the executives as a 
group 


Not Moral Issue 
| his 


moral issues, however, nor will it be 


cannot be a discussion of 


a review of the history of taxation 
ur interest lies in the trend as well 
as the corporate attitude toward ex 
ecutive expense allowances. In our 
opinion, there is no question but that 
expense allowances got out of hand 
and that company management got 
caught in the rush to expand benefits 
Management had closed its eyes to 
the practice of expense padding for 
so long that its attempts to bring 
reason and good management policy 
to bear on the problem were met with 
resistance 

Then in 1957 the Internal Revenue 
of the 
Even though the 


Service revitalized line ‘‘6a”’ 
income tax form 


For May, 1959 


IRS backed away 


intention of requiring a full account- 


tr ¢ 
TOM) 1s 


ing for all expense allowances, it 
accomplished its purpose of bringing 
the practices into the open, and it 
caused management to review its pol 
icies in respect to allowances, gifts 
In short, the IRS 
did for management what it was un 
able to do for itself 


and other benefits 


Allowances Must Be Equitable 


Che most frequent criticism that 
at the 


expenses are not 


we find among executives is th: 
allowances for 
equitably allocated to the executives 
rank. We believe 
there is a good case to be argued in 


this 


on the basis of 


been 
1] 


ri€ 


area. Management has 


aware of the Importance of equita 


salary rates managemen 


done a good job of 


1 


relating the rate he responsibil 
echel 


the on We 
are not arguing for or against the 


this 


ties of executive 


will treat 
October 


’ ’ . ’ 

evel of Ssdiary (we 
1 

articie on 


We are onl 


pointing out that over 


subject in our 


executive salary rates 
twenty vears, executive 
have taken on a more « 
Kxecutive jobs 


and all executives 


pattern 
evaluated 
a company 

We do not 


are paid the 


formula 
Same fT 


relationship of the 


recognize the 


allowances 
require pers 
the areas of the 


use of con 


paid club memberships, ete 


a great disparity of treatn 


here 
appears to be no formula or even 
good executive logic in granting the 
privileges to the executive personne l 


We find many instances of bitterness 
and jealousy between executives ot 
a company because one was granted 
a “paid club and an 


other 


membership’ 
was not 
If we were to gi uggestions tor 


the treatment 
in the 


» allowance S 
policies mies, we 
would call your 

that these 


shee 
CHIMES 


wish; bury ther 
justifving hig] 
sounding phrases, tl do become 
part of the pay 


sound 


require 


ment within a 


1 


too much persor 


: o 
granting of a 


Here 1S 


' 
res 
rey’ ¢ 


illowances will 
the policy kt 
tne Win 
ances 

3}. Establisl 

wlowance 5] to job respon 
sibilities 


member that we 





Executive Allowance—C 


1 


human beings who have the ten- 


dency to misinterpret thot which is 
not understood. Definiteness is the 
key to expense allowances, 

5. Explain why 


granted and caution the employees 
that they will have to make an ac- 


they are being 


counting for the actual expenditures 
under the allowance, for income tax 
purposes 


Here’s the New, 
Modern Way 
to Make 


Carbon Copies! 


1, Pick up the Sea Foam Bond 
CARBONSETS you need. 


—_ 
2. Place your letterhead on top 


and slip into typewriter. 


3, Snap out carbons and copies 
are ready for routing. 


SIMPLE * FAST * CLEAN 


Be sure to specify CARBON- 
SETS by name, the only one 
using famous Sea Foam Bond. 


Write on company letterhead 
for sample kit. 


Write Dept.B-559 


BROWNVILLE PAPER COMPANY 
BROWNVILLE, N.Y. 


At this point, we digress to point 
out that IRS is not after the reim- 
bursed expense type of expenditure 
where the employee accounts to the 
company for the traveling, entertain- 
ing, etc., expenses incurred ina busi- 
ness trip. IRS is after the expense 
allowance, car allowance and enter- 
tainment allowance and grants of this 
type in which the employees are not 
required to make an accounting to 
IRS takes the view 
that unless the employee can make 
a justifiable accounting on his in- 


the company. 


come tax return, these allowances are 
income (or what is left of the allow- 
ance after expense accounting ), and 
as such are taxable as income. Let us 
point out that official regulations will 
be issued by IRS and that we are 
only presenting our viewpoints based 
on the interpretations and intentions 
which have been released as of the 
date of writing this article (Novem- 
ber, 1958). 

6. Moderation should be the basis 
for granting allowances. 

7. Allowances (any kind) should 
not be considered as part of the pay 
structure notwithstanding that there 
may be some justifiable tax relief in 
the allowance. If the allowance is 
considered as a direct or even indi- 
rect part of the payment, abuses are 
likely to result. 


Club Memberships 


One company purchased a mem- 
bership in a well-known local golf 
club for a couple of its vice-presi 
dents. Another who was known not 
to play golf received no membership 
Feelings were hurt and friction soon 
Another pur- 
chased a Buick for one vice-president 


developed. company 
and a smaller car for another. Im- 
mediately the one who got the 
smaller car felt that there was per- 
sonal discrimination, He started 
course, he 
hurt himself by his childish attitude, 
but the fact remains that great dam 
age can be done to the morale by the 


dragging his heels. Of 


careless handling of these grants. 
The prestige factor of manage 
We have 
seen it disturbed by such things as 
the size of an office, the tvpe of fur- 
niture, the use of drapes, and other 


evidences of prestige. 


ment is a delicate thing 


One company 
developed a problem of temperament 
because it had listed the name of an 


officer below the name of another 
officer who was outranked by the 
other. Many executives who are 
capable in their work and who pro- 
duce excellent results are “touchy” 
about their titles and their privileges. 
If all the executives were fired be- 
cause they laid emphasis on things 
which you and I might consider un- 
important, there would be a large 
void in the executive ranks of busi- 
ness. The ones who protest the most 
that they do not care about 
trivial items’, are usually 


“these 
j the ones 
who actually do consider them as im 
portant external indicators of rank. 


Policy Is Important to Understanding 


Top-management as a rule is un 
aware of the problems of its subor 
dinate management because neither 
talks freely about its problems. Each 
is fearful of losing the respect of the 
other if there is an open discussion 
of personal gripes, so they go about 
their individual ways. This lack of 
communication, therefore, accentu- 
ates the personal problems which re- 
main stored up until something 
tangible comes along on which they 
can pour out their dissatisfactions 
in fact, the tangible and less delicate 
object of their criticism becomes the 
substitute for the more deep seated 
problem. We stress this because, in 
our opinion, the determination of 
policy becomes particularly impor- 
tant. “‘Definiteness”’ 
publicity” 
will than 
they create. When secrecy and the 
misapplied label of “confidential” are 
applied to expense allowances, priv 
ileges and grants, there is a 


and “general 
concerning the policies 
p event 


more problems 


great 
likelihood of misinterpretation, One 
company which we know quite well 
decided to handle its executive ex 
pense accounts through a “private 
set of books” which was handled by 
the president’s secretary. There was 
nothing illegal or shady about this 
handling because all expenses were 
properly recorded in the principal 
books of the company with the ex 
ception that the detail was carefully 
guarded and was available only to 
classified persons. Many of the exec 
utives were not classified as having 
permission of access to the detail 

this was the first general mistake be 

cause the very need to classify dis 
tinguished . from 


certain executives 
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others and set up an artificial stand- 
ard of importance. The 
take was in the secrecy surrounding 


second mis 


the allowances in which the suspicion 
developed that some were getting 
better treatment than others, 

Policy 1s important—define the 
allowances, define the level of appli 
cability—and make the policy simple 
[Let all know what the policy is. One 
company grants 5% of the exectitive 
salary as a 


payment for entertain 


ment—the executives do not account 
to the company for this allowance, 
but they are warned to keep personal 


records of their for 


expenditures 
income tax purposes. This allowance 


is over and above actual traveling 


expenses which must be accounted 
for on the regular expense forms 
[his company wants its executives 
to be and entertain, 
makes an allowance which will en 
participation. The 
size of the allowance is unimportant 
in our example 


sociable and 


courage social 
the simplicity and 
definiteness of the allowance is im 
portant. The company has had good 
success with the plan. Another com 
pany put its executives on a per diem 
traveling allowance (plus actual 
transportation expense) which was 
little 
room for personal benefit without 


sufficiently liberal to leave a 


sacrificing good customer relations 
The executives did not have to ac- 
count to the 
} 


company for the per 
‘ 


iem allowance, but the 


backs” to explain the allow- 


“camel was 
on tl € i! 


ance to Uncle Sam’s IRS 


Find Basic Purpose 


allowances and _ their 


ot the 


Musiness 


one exasperating 


y 

hey vuld 
erai aS to crez 

expense and so /1mtt 

personal dissatisfaction 


their proper treatment 


t] ] 1 17 + 
the asic purpose of 


if it is the intention to cre 


with the hope that some 
ne will go tax free, the 
problems arise. Creat 
by nse allowancés 
fails to get the s; 


lat 18S given the 


al means of salarv adjustments 


t} of} he 
thoug the 


allowances are 


vd 
and 


clared 


le 
+} 
t 


accounted for by 1e 


recipient in his income tax form, the 
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problems ot 


musinterpretation and 


} 


prejudicial granting sti 


It the pur 


remain 
ar equately 
tor tl 


nses ot 


provice 
execulives, nceourage socia 


the 
] 


bility and executives 


of the drain on their personal in 
1 | a) 
pian I nse allow 


comes, 
ances can be aboveboard, 
simple, and g rally applied to the 
group 

modest 


t 


if 


The fac 

personal income 

created is a by-product of the plan 
ac 


and one that will be 


by personal disclosure on the 
We tl 


needs to 


quately taken 
care of 
tax form. ink that manage 


ment change its 


attitute 


toward traveling expense, car and 
] 


club expense allowances, and othet 
forms of expense allowances because 
and will continue to 


difficult 


it is becom v 
be increasingly to use these 
allowances other 


than their original intention, namely 


any purpose 


to reimburse for business 


When this 
then 


expense 
attitude becomes general, 
will 


its place asa problem of 


executive compensation 


again take 


relating payment to performance 


Income tax complication can be 


I 


handled by deferred con 


pensation, 


profit sharing plans, stock options 


(stock companies) and other forms 
of financial reward which have been 
popularized by social | lation of 
which the personal it tax is not 


the least 


DATA-PROCESSING SYSTEM 


e THI large-scale 


new, 
Univac I] 


are described i1 


Data-Processing Svstem 


1a new folder 
Che Univaec II computer offers a 
new, high-speed memory system 


the magnetic * memory which 

provides in 

twentv-four 

numeric cl 
Operating eit 

ninetv-colun 

rect 


magnet ‘ t al ‘ ( ans 


iracters 
het n eighty 


provides 


recordi formation on 


late punched-paper tape directly 
to magnetic tay i 


» 1 nniut 
ipe 10 inpu 


Output 


he either on magnetic tape, 
py or paper 
tape 


The 


reads and 


records a pulse den- 


sitv of two hundred and fifty charac 


recording incl n magnetic 


Copies of the booklet (| 1395) 
be obtained from any branch of- 
fice of Remington Rand, or by writ 


can 


ing 


Rand Division of 


315 


Remington 
Sperry Rand Corporation, 
Fourth Avenue, New York 10. 


TELEGRAPH SYSTEM 


THE ALLSTATI RANCE Com 


panies’ network ¢ hces through 


out the United States and in Canada 
| 


are now linked by the most 


exten 
sive 


by any 


system 


private telegrap! n used 
insurance company 

new private line system, leased from 
Western | 
and 


six zone office ind 30 


nion, 7.900 miles 
wnterconnect | home othee, 
regional 
othees 
\rhe 

sf 


, 
special transn ivy equipment 


syster equipped = with 
pro 
viding push-button lection 

sired 


1 
| 


evice 


stations astet 


ranistl 


words 
switching 
municatiolr 
Messages j 

in the torm of 
coded 
transmitte 


start 


] 
iutomatically 
transniitting 


out requiring 


Me ssages afr 


received on page pru rs operatin 


operator atte 


hour 


speed 
claims. 
customer 
miunistrative comn 
Expansion int 
surance, resulting 
surance products 
twenty-two months 
crease 
11 
state’s 
The sc 


study 


past vei I » be vy teadily im 


n All 


ations 


creasing 


mnter-othce 


TUT 
demands led in extensive 


and a decision to cre: the new pri 


vate wire linkup It supplants 


previous type of telegraphic system 


1 


which did not include Canada 
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THE OFFICES OF EMERY AND WEBB, INC.—one of the many > mew 

i rance f relying a National Accounting System 


THE FLEXIBILITY AND SPEED of National Account- 
ing Machines make them assets to any business 


‘Our Calionad System 
saves us'3,000 a year... 


returns 78% annually on investment.” 


—Emery & Webb, Inc., Beacon, New York 


I'wo vears of outstanding service tional Accounting Machines has cut Your business, too, can benefit from the 
time-and-money-saving features of a 
National System. Nationals pay for 
themselves quickly 
Emery and Webb, In« Che flexibility “We wholeheartedly recommend the through savings, then 


A 
and speed of National Accounting Ma National System. Our National System continue to return a Of dlonat 
Ba F anew regular vearly profit / =~ 


prove d to us the superiority of the Na overtime And our records are now 
tional System,” writes John C. Webb of neater and more up-to-date 


_ ; wenade - vee 10 ! a ves . 3 720 ou , 
chines have actually exceeded our ex saves us $3 00 a year d returns 78%, National's world=inde 
pectations annually on investment service organization 

“Our National Svstem has improved will protect this profit. 
our accounting department in many 
"TRADE MARK REG. U.S. PAT. OFF. 
ways. Its greater flexibility enables us 
to handle Accounts Payable, Billing mt ebb 
and our General Ledger much more 
simply and rapidly. The speed of Na of Emery and Webb, Inc 
CASH REGISTERS + ADDING MACHINES 

ACCOUNTING MACHINES 


wer paper (No Carson Reauined) 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


1039 OFFICES IN 121 COUNTRIES + 75 YEARS OF HELPING BUSINESS SAVE MONEY 





EXPENSE  $ 
CONTROL 


Part | 


EDWARD F. O'TOOLE, President 


O'Toole Associates Incorporated 


Management Consultants 
New York 


HERE ARE SEX principal areas in 

"T vvhict significant expense sav 
ings may be found in both home of 
fice and branch office operations : 
1. Operating policies and practices 
2. Analysis of organization 
3. Review of procedures 

Study of office layout 

Staffing based on work volumes 


Machine and equipment usage 


Not An End in Itself 


\WWe are very much opposed to ex 
pense reduction programs that have 
cost cutting as their sole purpose, 
without regard to other important 
For 
cost reduction is not an end in itself, 


but 


aspects of company operation 


just one additional way to ay 
proach the underlying goals of in 
creased profits and healthy compan 
growth. It therefore follows that 
cost \ 

within the framework of a compa- 


ny’s over-all plans for future growth 


reduction must be carried out 


and progre SS 
We do 
that 


not know of any company 


or improved signifi- 


f Ve T ore W 
cantly simply be keeping a rigid con 


g 
] 
on in the contrary, 


] 


expenses 
we seve,ral 


could 
whose progress and 
hurt by cutting expenses too deeply, 
in the wrong places, and at 


wrong time 


cite companies 


were 


pr fits 


the 
At the same time, it is 


our firm conviction that the average 


For May, 1959 


oper: 


company ] 


about 05 
tial, in 
Undoubted 


Its 


ctivities 

ly there are some compa- 
nies that may 
general stat 
majority of 
statement to be 

Chere sa 
ment 
the 


that can be 
fuller and more 


present pel 


sonnel an 
machinery and ¢ 
achieve this great potential improve- 
ment, though, some 1 thinking 
and hard work must 

is required in tl 

course, 18 a 

that will 


phases of a compa 


. . 
take nt 


probable futur 


pomts firm 


for achievit 
reduction 


tu 


lished 


Advanced Planning 


consid 


It is worth-while 
able advance pla 
trol for the st iJ 
savings per 


high 


his 


nn 


are very 


For an money 
. 1 a 
amounts involve 
the 


over 


that 
tha 


last 


We have 1! 
panies 1] cs 


ot numbers 


branch office ¢ 
a low of 55 en | 
623 


employees > annual expense 


savings effected ranged from a low 


; 


S65 OOO 


$596. 0000 pet 


S300 OOO 


OOO. [he 


~~ 


yventy cor 


50.000 pet 


lowances of 


In the 


necessary 





cost oft 


Expense Controi 


merely puddling around in the shal 


low edges of the deep deep pool of 
i] 


possible expense savings will only 
and accom 
run 

plan for 
tion and con 
hat would be 
up such 


muddy up the waters 
plish very little in the long 
We referred 


setting up a ¢ 


to a master 


trol program 
the basi elements 11 tting 
a master plan: lous, t 


element is a cle 


e most basic 


ar definition of 


com 


ARE YOU HAVING VIBRATION TROUBLE | 
WITH HEAVY OFFICE MACHINES? 


Usually it's the stand...not the machine! | 


5 a 
for breaking = Kose 
conerete... 


but it's out —) 

\ of place in @ 
Sela, business office! = 
Here's the ABSOLUTE ANSWER for ELECTRIC 
TYPEWRITERS and PORTABLE BOOKKEEPING 

Machines . . . 
The TIFFANY Wm’ (e) 145 


EXTRA-HEAVY 
DUTY stand for ele 


Vibration's fine 


Typewrite Book 
Machines 


keeping 


VIBRATION-FREE 
amazing strength 
and rigidity 
top the ‘escape 
for noise 
dissipation 


MODEL 8000 4 Ns) 


Open 


hatch 


with | dro 


further information 


write Dept. BFC 


TIFFANY STAND CO. 


7350 FORSYTH ST LOUIS 5, MO 


{iso avatlable 3 
for stand up & 


height 


pany objectives, on both a short-term 
or purposes 
would 


and a long-term basis 
of this 
sider the short-term to be the next 
the long-term to 


discussion, we con 
one to three years ; 
he the next three to five vears. 

\fter the objectives are estab 
lished, the next step 1s to set forth 
the goals to be achieved. This should 
For ca 


15% or a 20% 


be done very specifically 
ample, is a 10%, a 
reduction wanted in home office and 
branch office clerical salary expense ? 
What workload staffing ratios are 
desirable to 


establish in given de 


partments, branch offices or work 


areas? How much reduction in ad 
vertising, travel, printing and other 
principal expenses is_ realistically 
possible ? The third step is to de- 
velop a program for carrying out 
all of the 
things that have to be done at each 


these goals. Determine 
the se- 
will 


Time requirements 


and 
which 
be approached 
must be estimated, both in terms of 


calendar time and man days 


essential step, 


quence In 


arrange 
these 


items 


May I stress again how important 
it is to know a company’s basic ob 
jectives and long range goals before 
any sound approach can be cde 
the 
If a company plans 


termined. This is true even at 
cle rical level, 
only moderate growth, and a gradual 
increase in premium income each 
a course will dictate one 
approach to the probl m of cost con 
trol. If, on the other hand, a 
pany plans an 


vear, such 
com 
aggressive drive for 
acceleration of its 
pattern, then 


quick growth 


an entirely ditterent 
approach is involved 
would 


tor the 


In the tirst instance, there 


be little o1 justification 


no 


introduction of advanced systems 


(including equipment) that would 
not pay off verv quickly in terms 
of immediate expense reductions. In 
the second case, the investment of 
significant sums in new machines and 
extensive changes 
and 
justified, with much longer 


The ulti 


1 
Keep tl ce 


equipment, and 
In procedures organization, 
might be 


pavott periods involved 


being to 


mate objective 
company truly competitive from a 


cost standpoint in terms of its devel 
opment goals 
In a rapidly expanding operation 
down in 
statt 


partments 


it would be foolish to cut 
technical 


in the S¢ rvice-sensitive de 


trained clerical and 


even though, in terms of present 


workloads, they may be 


overstafted. By service-sensitive de- 


| 
somew nat 


partments we refer especially to such 
underwriting, 
that 


agents or 


activities as_ sales, 


claims and the like. Any area, 


is, where failure to give 
policvholders excellent service would 
be likely to have an adverse effect 
Naturally, such organizational units 
would have to be watched, in order 
to see that they did not expand un 
duly as the desired volumes of busi- 


This could be 


ness were obtained 


done through the establishment of 


position control charts, or any other 


similar control device. These | 


would 
be reviewed at regular intervals, 
be sure that the slack was 

taken up on a sustained basis. 

\t the outset I mentioned that we 
concentrate on six principal elements 
in our efforts to achieve expense 
reduction: Reviews of operating pol 
icles; Organization analyses; study 
of procedures and practices; pe r 
formance appraisals ; examination of 
office layout in relation to work flow ; 


machine utilization, 


Proven Performance 
let me emphasize that in the 
over-all review of a company’s opera 
tions, many different analysis tech 
niques may be used. Each technique, 
properly 
nmportant sidelight on the area un 
But while each of the 


used 


used, can contribute some 
der review 
techniques has 2 

value, it is not alwavs necessarv or 
practicable to use every one in the 


Not very 


fF the techniques which will 


conduct of a study 
scribed are original with us 
there are a number 

thods that could be 

very similar results, 
ut these methods do have 
proven performance ovet 

m of 
matter Of Operating 
ay appear to be misleading 


pal 
tical, 


on the surtace. \ 

nd that improvement in oper 
policies 1s one of the principal ways 
in which substantial cost reductions 
It Is i basi ele 
Yet 1 


goes untouche 


n be effected ment 


‘Company administration t 
tro] 


t cont 


average 
due in 


Phis is 
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Organization Aralysis 


Soni 


h Pe | 


com 


Hnpany s 


clearly 
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n to this activity 


utives 


We 
execuuives 
with the 
orvaniza 
of 
ter difficult 
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Nekoosa Bond 
Nekoosa Offset 
Nekoosa Opaque 
Nekoosa Fantasy 
Nekoosa Ledger 
Nekoosa Duplicator 
Nekoosa Mimeo 
Nekoosa Manifold 
Nekoosa Fax 


Nekoosa Master-Lucent and 


companion ARDOR Papers 





ways Detter 


PRINTABILITY—Curl-free, wrinkle-free, Nekoosa 
Opaque goes through high-speed presses fast, letter- 


press or ofttset. 


ECONOMY — Mail more pieces per ounce. Nekoosa 
Opaque is light in weight, yet keeps show-through to 
a minimum. 


OPACITY—Nekoosa Opaque rates high in opacity, 
and it has a firm, smooth surface that reproduces full- 
colors or black-and-white beautifully 


----even on lightweights 


AND BEAT HIGH POSTAGE COSTS 


Be kind to your purse—and do yourself a favor, too—by 
specifying Nekoosa Opaque. It’s a real money-saver! Thanks to 
Nekoosa Opaque’s high opacity, now you can use a lightweight paper 


and still have a shouw-piece without show-through ! 


you look better on 


Hehoose. pipers 


NEKOOSA-EDWARDS PAPER COMPANY 
PORT EDWARDS, WISCONSIN 


Mills at Port Edwards and Nekoosa, 
Wisconsin, and Potsdam, New York 





Expense Control—from page 53 


at their « Che plan 
through the 


attention of 


iy have grow! 

years without 
1 It may good or bad. 
company prog- 

does exist 

rnatives open to the 
charge are these: 
organization to 
o that | may un- 
ly the structure as 
Shall 1 try 
or notr : 
areas for the de- 
reduction, the ex 


not 


any Ss organiza- 
iti absolute 
lalyze organization at all 


our operations audit 


essen- 


stud 
course, different techniques 
that 


inagerial and super 


tor the analyses are 


those 


used at the 


Questionnaires 


anization questionnaires are 


too found te € 


most useful in 
whieving an understanding of a 

Npany’s organizational relation 
set of these 


Ips rom a complete 


stionnaires, properly validated as 
information 
ot organiza- 
pared Such 

they 
riet write ups 


when 


msibihity of 
In making 
vanizational 
| functional 


keep these key 
iples Ot of 


reised overt 


expenses, 

proving the 
e company an 
cost) ac 
rought out 
organization 
udving the 
learned that 
certain 
his 


cost 


control 


over the disbursement of company 
that the 


tensive cost computations as a result 


funds controller made ex 


audit and account 


distribution work; and that the sta- 


of his voucher 
tistical department kept over-all cost 
records that completely duplicated 
the work of the other two depart 
ments. Through a consolidation of 
this necessary cost analysis function, 
this company was able to achieve 
savings of over $20,000 per year. 
Another important point 1s sum 
marized in a question often asked 


us: “How many people should an 
executive or supervisor have under 
his direct control?” It is true, of 
course, that as the number of func 
tions and subordinates increases, it 
to exercise 
The 
desire to save supervisory expense, 


as opposed to the need 


becomes more difficult 


good supervision over them. 


for more 
effective coordination, proceeds toa 


point of vanishing return, so to 
speak, so far as the delegation of 
responsibility is concerned, This ts 
due in ‘arge measure to the fact that 
there are number of 
hours available in the working day 


to etfect the needed coordination. 


only a limited 


Some years ago a famous mathe 


matician became interested in this 
management principle of span oft 
control. He attempted to express 

in mathematical the com 
human relationships 
group ac 
both 


cross-relationships 


terms 
plexity of the 
that are involved in any 
lhe 


relationships and 


tivity. number of direct 


mount rapidly with an 
the 


increase in 
number of people working to 
With only one 
subordinate, there is only one direct 
\dd another girl, and 

direct 


gether in a group 


relationship 


three relationships 


| 
Put 
Is under one supervisor, and 


Wwe have 
and one 
three 1 


we have 


cross-relationship 
seven direct relationships 
and eighteen cross-relationships \ 
supervisor with seven people work 
127 
$90 cross-relation 


ing for him would have direct 


relationships and 
ships 


This shows very clearly, 


difficulty of controlling a group in 
creases as the group grows in size 
Further, it indicates that 


people a 


the mort 
| 


supervisor has under his 
supervision, the more ditheul 
for him to 


means. [| 


; 
control them 


at is to sav, Just by glanc 
intervals, 


ing at them at 


to see if 


they are busy and paying attention 
to their work 
matter to 


This is no academic 
interested in 
all possible cost 


anyone 

achieving reduc 

tions 
For 


came across a department in one of 


instance, not long ago we 
our client companies which had 32 
clerks and 1 supervisor—the super 
visor being the department head him 
self. He was attempting to supervise 
the activities of 32 people directly, 
all by himself. Was he successful ? 
We think not, as you can see by this 
fact: By adding three subordinate 
but 
among 


dividing all 
clerical staff 
these three assistant supervisors for 
direct supervision, three 


supervisors, and 
three of the 


within 
to reduce the 
clerical staff (including these 


months we were able 
total 
three assistant supervisors ) to only 
26 people. No changes in proce 
dures were involved. Only the or 
ganizational change that introduced 
a second level of supervision. A 
savings of over $18,000.00 per year 


was effected thereby 


Staff Functions 


May we express a word of caution 
on the matter of reduction or elim 
ination of staff specialists? While 
this may be possible to do in some 
cases, it should be done carefully, 
The 
reason for our concern on this score 
is that 


and on a very selective basis 


staff activities usually are 
among the first to be considered for 
drives 
are underway. But very often the 


elimination when economy 
staff ac 
tivity can cost us more than we can 


elimination of a necessary 
vain 

Chere was the case of a large west 
where the 
the 


coast casualty company 


decision was made to dismiss 


personnel officer and his small staff, 
ind assign their duties as the part 
time responsibilities of other officers 
throughout the company. On paper 
this looked like a pretty good cost 
reduction 
When we were engaged to study the 
this 
months thereafter, 


over $23,000 per year 


operations of company, some 


the predict 


results of this course of action 


SIX 
1.1 
«cli ic 
were quite evident 

For one thing, the company's 
salary administration program 
both to 


execu 


Was 
becoming disorganized, due 
the lack of experience of the 
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tive to which this work had beer 
assigned, as well as the small amount 
of time that he could spare tor thts 
work. Employee turnover had in 
creased from a rate of about 18 
to over 25% per year at the clerical 
levels. A carefully designed clerical 
and supervisory training program | 
had been allowed to lapse. Standard 


luding a good 


hiring procedures, inc 
testing program, no longer were ob 
served. Necessary recruitment was 
carried on by several executives on 
a part-time, haphazard basis. Several 
other important phases of the per 
sonnel administration procedures 
had either fallen into disuse or were 
being done very poorly. The ques 
tion naturally arises—where was the 
economy in this case? In our opin 
ion this company lost a good deal 
more than the $23,000.00 it purport 
tedly saved through the elimination 
of the personnel officer and his staft 
Depending upon the size of the 
clerical organization involved, a 
company will have its home office 
and branch office personnel divided 
into departments, division, sections 
and, in the case of larger companies, 
even units. We are talking now of 
groups of from six to twelve em 
ployees, by whatever title the group 
may be known. Usually — these 
groups have a supervisor in charge, 
whose duty it is to direct the activi 
ties of these emplovees 
These supervisors may know 
erally the tasks performed by 
clerks; the approximate time 
quired for the performance of the 
various tasks; and the approximat 
workloads. However, they usuall 
do not have a specific knowledge of 
times, workloads 
ments, This ts 
cause even ip small unit 
be a number of fairly 
heing performed 
How, then, to approacl 
of showing detinitels 
form—the work tl 
emplovee YTOUP: 
; TY S1nlipie 
was originated in the 


during World 


ment 


panies, I 
chart. What is tl 


hart? [:ssentiall 
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you get a bonus 
of better impressions from 


PLOVER BOND 
letterhead 


and policy paper 


When you're looking for impressive appearance—as you do in 
letterhead and policy paper—take a good look at visibly 
better PLovER Bonp. 


From carefully selected raw materials to beautiful, distinctive 
air-dried finish, the crafting of PLOVER BOND is rigidly 
controlled to a quality standard that’s readily apparent. 
Yet, you can use PLOVER Bonp for just a few cents more a 
day than ordinary paper. 

Every pound is processed in 99 gallons of the world’s purest 
papermaking water ... the water of Whiting Springs. So 
perfectly distilled by nature, it needs no harsh chemical treat- 
ments. PLOVER Bonp is whiter, brighter, stronger... naturally. 


PLOVER 


; 


the visibly better letterhead and policy paper 


Available in white wove in cockle and policy finishes; in white and 
ivory laid; white opaque; and eight pleasing colors. Ask your PLOVER 
Bonp distributor for free sample book, or write Whiting-Plover 
Paper Company, Stevens Point, Wisconsin. 


EF] BETTER PAPERS ARE MADE WITH COTTON FIBEF 
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Circularization of Accounts 


DONALD B. KING 
Joseph Froggatt and Co., Inc. 


OF ACCOUNTS 
ral reasons, and 
Ss ot accounts, 
ition is made 
and while 
art, the 
getting 

me reason 1S 
account to 
accountant 
sheet state- 


ind 


can be 
ks verified by 
real estate 

to registered 

y and county 
furniture and 
biles by a physi 
ver, accounts 
advances 
so readily 


omplete or 


Fidelity Purposes 
tor fidelity 
intentional or not, 
are being 
it thev re 


s in indi 
of which 
ntrol account, 
o tested might 
I expense 
accounts, cash receipts in connection 
| ilvage col 


broad 


two 
Ot acco 


ative” 


too highly re 


garded by independent accountants, 
but does have an appeal to the in 
ternal auditor. It is based on the 
theory that if everything is in order, 


addressed. It is not 


it 1S not necessary to request a con 
firmation, and if there is an error, 
the reply will be 
short order. 


forthcoming in 
This reduces the work 
of the auditor in checking a lot of 
replies that might be received and 
found in order, while all replies re 
ceived under this “negative type” of 
attention as 
the great majority will reveal dis 


confirmation, warrant 


crepancies or errors 


Positive Circularization 


The second type, and the one that 
is usually employed by independent 
accountants, is the positive type, that 
is, where a reply is requested, re 
gardless if the account is in order 
or not. This type of circularization 
can be used for more different rea 
sons than a negative circularization 
This positive approach is usually on 
a form that will require as little ef 
fort to complete as possible, all in 
the hopes that the presentation will 
increase the percentage of re plic sand 
enhance the credulance of any 
tions and interpretations 
be derived from the test \n unex 
pected result from a 


cularization is the not uncommon col 


“positive” cit 


ver . | , ; 
lection ot accounts, this regardless of 
| 


the fact that the circularization state 


ment definitely states t] 
request for payment 
We will, therefore, c 
marks to the tvpe oft 
circularization, and we will discuss 


again ina general man 


briefly, once 
ner, some of the types of accounts 
that might so be circularized. First 
“hia 


ices Of 


and/or 


of all, we have “asset” an 
the balar 


bility’ accounts, 


which we wish to verify as at 

Seldom are we permitted, 
because of time and expense factors, 
to circularize 100%. Also, while in 
some Cases it is most desirable, sel 


tain date 


dom 1s it an absolute necessity to 
100% if we 
viewed internal controls, and 
an intelligent selection of the debtors 


circularize have re- 


made 
or creditors to be contacted Internal 
controls should be examined to assist 
in the 
of accounts or the percentage of to 


determination of the number 


tal balances to be included in the test. 
It adequate safeguards have been 
provided by distributing responsibil- 
ity so that two or more employees 
would have to confer at any point in 
the accounting process to falsify the 
records, we can reduce to a nominal 
amount, say 10%, the number of ac 
counts to be test 
circularization. Then we must make 


included in our 
an “intelligent” selection of accounts 
to be circularized. This means we 
number 
from each of the divisions or sections 


must have a representative 


that are handling the detail accounts, 
we should consider the locality so 


} 


that we have a good geographical 


and we hould include 


selection, 


some large accounts as well as some 
of the snialler accounts, Again, the 
tell 
he majority of the items should 


small. As 


agents’ balances are 


“ | 
account being examined would 


ge or an example, 
circu 


being 


must include some of the 
+] 


d, we 


*accounts as eS¢ accounts pel 


a much wider field for any ma 


nipulation, than do the aller a 


counts. Yet on the other hand, if 
ls to verify 
pay 


a | 
assuredly 


we ar©re 


contac ting wsu 
claim 


them ot 


should 


€ receipt by 
ents, we most 
take a large number of small or m«e 
dium size payments, as large 


~ 


| 
claim 
pavments are reviewed 
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Place anything you want copied in the subject holder... 


Choose the exposure... 


Select the quantity you want, then... 


Just push the button for photocopies! 


Almost as fast as you can reload it 
with new subjects, this machine gives 
you dry, detail-sharp photocopies— 
collated and ready for use! 

And all it takes is a press of the 
button—on a Photostat Junior Con- 
tinuous Model. 

If you want quantity, just set a dial 
and walk away. Your Photostat Photo- 
copying Machine will make up to six 


copies per minute after the initial ex. 
posure! 


PHOTOSTAT CORPORATION P 
P.O. BOX 1970 BF » ROCHESTER 3. NEW YORK 


Because it's so easy to operate, any 
one can get a good copy every time! 
You can set it up right in the middle of 
your office—it takes just slightly more 
space than an average desk. Then it's 
handy for everyone's use! 

For complete information, drop a 
line to the address below. Or call your 
nearest Photostat Corporation repre 
sentative. He'll show you how you can 
have speed, ease, and quality in ‘‘in- 
office’’ photocopying. 


Oe yy eg 


Tr 


PHOTOSTAT® Photographic Copying Appara 
tus, Junior Continuous A, one of six models 


suited for volume photocopying by anyone 
n the office 





booklets 


P-341—Vacation Schedule 


A vacation schedule to help businessmen 
forecast vacation periods and prepare for 
the resulting work overloads has been made 
available. Covering the period from March 
1959 through January 1960 jit is arranged so 
that executives can chart the periods and 
departments in which extra help will be 
needed and thereby plan in advance to meet 
these needs through temporary help. 
such services do 
of work on an ho 


Employees of various 
kinds arly or piece-work 
basis either on the customer's premises or in 
This enables busi- 
nessmen to cut their operation costs by hold- 
ing their staffs at the minimum level neces- 


the help service's offices 


sary for day-to-day operations and utilizing 
remporary help services for work above that 
level 

The calendar is large en 


ugh to work with 
easily, and attractively illustrated. 


P-342—60 Best Business Letters 


The letters found in this handy little book- 
let are carefully selected examples of tested 
business letters which have already proved to 
be effective. Each one is a personalized re- 
production of an actual letter written by 
automatic letter-writing equip- 
classified into three main 
categories—-genera bus ress, financial, and 
institutional, under which there are several 
sub-headings The last few peges of the book- 
let are devoted to illustration and explana- 
tion of automatic push-button typing—how 
it aids office efficiency and can cut down 


Several 


push-button 


ment. They are 


diferent pieces of equip- 
ment are pictured and discussed 


P.343—Ideas in Action 


A brand-new 


containing 


expenses 


forty seven 
hundred 
tags how 
used most effectively for spurring on sales 
under today's competitive selling conditions. 
how they may be adapted 


page booklet 
several examples of 


abels and shows they can be 


\t explains, also 
to all kinds of business operations in addi- 
tion to the ones chosen for illustration here. 
Labels may be used to advantage with prac- 
service. 
with 


Interesting 
multi-colored 
metallic or 


tically any product or 
effects are achieved 
printing, die-cuts and 
high-gloss papers. An index at the beginning 
of this colorfully illustrated booklet has been 
set up to designate label uses 
according to specific types of business. 


special 


f flective 
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available with- 
Simply check 


above materia s 
obdiigation 


desired 


out charge or 


publication 


P.342 


Firm Name 
Attention of 
Position 
Address 


City 











Circularization 
branch and/or home office claim ex 
anmners 

Now, in detail, let us look at some 
of the types of asset and liability 
accounts that we might want to ver 
ity by direct communication with the 
debtors or creditors of record. Per 
haps the most simple and the most 
widely used is for the confirmation 
of bank balances. 


sively 


This is so exten 
used that the banks themselves 
have drawn up and approved for 
general 


cate. Some 


use a confirmation certifi 


accounting firms have, 
however, expanded on this form be 
cause they are anxious to know who 
may sign checks withdrawing funds 


from the account, and how many au 


thorized signatures are required on 
each check. This information ts used 


by them in the reconciling of the 


account and the examination of the 
rie gotiated checks. There 
to explain why direct confirmation 
of bank 


is no need 


balances is desirable when 


one realizes just how €as\ it Is to 


change the monthly statement re 


ceived from the depository all t 


having the balance at month-end 


apree with the cash records in the 
local office. 


Allowances are Income 


\nother very simple request fort 


confirmation is that directed to state 
and federal 


regulatory authorities 


tor verification of securities on de 


posit It is often asked why the 


usual vear-end certificate received by 
the company from the depository 1s 


not sufhcient 


(one big reason 1s that 


the circularization of such items is 


usually at a ditferent date than right 


} 


at the vear end, and many changes 


could be 


cordings being made on the 


made withou proper re 


compa 


nvs records ] le : F a State 


Insurance Department and a Trustee 


certitvy, even as to bond numbers, 


1 


that they held the same bonds at the 


same time. Incredible things do hap 


Chis brings us to a more compli 
cated verification and that is a cer 
tification from a trustee or custodian 
While the 


| 


aoes 


request seems quite sim 


ple, it involve, im most in 
stances, a I rable amount of] 


work on the part of the depository, 
} 
especially 


request 1s made 


along in the summertime for items 
on deposit at the previous Decem- 
ber 31. While this type of certifi- 
cation is accepted by a great many 
independent accountants, and by all 
such accountants at certain times, 
there is always the case where an 

= 


actual physical examination is nec- 


\gain, this depends upon 
the type of records kept by the client 
the 


essary 


and internal safeguards and 
fences that have been built into the 


accounting procedures 


Verification 


Phe one circularization that gives 
the most trouble to the client, to the 
accountant, internal or publi , and to 
the party being contacted, is the re- 
quest for verification of agents’ bal- 
ances. This is also one of the more 
important circularizations from both 
the “fidelity” angle and for the cer 
tincation of balance sheets. There 
are many problems to consider when 
circularizing agent's balances, and |] 
the term balances” 


rather than “outstanding premiums” 


use “agents’ 
as the problems of the latter are 
nowhere near as complex as the 
former. As we all know, account 
current reporting agents have ren 
dered accounts, the last of which has 
probably not been “checked” by the 
company. Further, there are always 
items registered by the Company 
that have not been included in the 
accounts rendered by the agents. Still 
another problem is the “differences” 
or sundry balances, many of which 
fault of the company and 
should not be included on any state 


are the 


ment for verification sent to an 
These matters, as well as “fu 
“installment” 


when 


premiums 
preparing 
the certificates for mailing 


ie considered 
\gain, 
we must take into consideration the 
\re 
we attempting to prove for balance 
that were so 
many dollars in premiums, net of 
the company, 

are we attempting to prove that our 


internal 


main purpose for circularizing 


sheet purposes, there 


due 


commissions 
controls are adequate and 
at all cash, premiums, ete., are 
and credited to the 
r accounts’ Because of the 


time necessary to these 


+} 


he ing ¢ harged 


prepare 
) : ;! 3 

statements lor mating, even if pre- 

pared by mechanical accounting ma- 


es, We must consider our timing. 
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That is, if we are to use t he agent right at tl 
larization in support of out ance it recorded by 
sheet certification, it must | he following m« 
within a reasonable time prior t -  circularization 
after the balance sheet date 

is one fortunate enoug 

rize as of the balance sheet date, 

usually because such certifications 
are as at December 31, and evervone 
knows that adding this extra worl 


to an accounting or collection ce 


partment in January would ul 


cause I 
undue hardship on an already overt he proper 


worked personnel. Returning to 
tail for a moment, I ar ly 


7 | 1] 
am personally aiso telus us man 


le amount so credit 


in favor of including all differences 


on these statements. WI ile it does ire cas] 


svstem 
involve more tvping 


lo 


think that certific; 


1 
allow tice 


additional inforn 


is in the han [ the age tickets prepa 
valuable im assisting in i 
clearance of these differences 
is particularly so in 


behind in its balancing, 


that the number of 
growing 


Other Circularized Accounts 


Other asset and liability accounts 


that are frequently circulari 


clude reinsurance receiv: 


Aw 


pavable balances, reinsurance 
erable on paid losses and 
justment expenses, 

travel advances 


p< slic \ loans, etc 


note that the majority of 


counts are often circularized 
internal auditor and his use of 
replies is not only fi 
SONS, but to ascertain 
ing procedures adopted 
panv are heing adhered 
he done bi 


disburset 


tificates for ircularize 
balances an I <n inn AY t ill tor t 


mitte 

riod of time, ; 

ever. when ] send out t 
, 

I usually ask 

cerning remiutta 

two month period 

help me pick up 

tance that mi 
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Circularization 


by a Treas 


subsidiary of a 


detalcation perpetrate 
urer of a Canadian 
United States insurance company. 
This involved the printing of bill 
heads, for the Treasurer, of locally 
and 


addressed suppliers 


printers, ids were used 
in support requisitions for 
purchased for 


he loss adjustor, 


supple S 


for fictitious 
gara and in some instances were 
replicas of actual and existing ga 
our 
and returning 
claims, the 
hard 


billheads, 


led by 


rage Forgetting 


friend, 
to our problem of false 
toregoing cas especially 
detect becaus f the 
esti- 
tances by two 
y actual 
tl ncwvi1ou ie. of 
being tl iowes bid ot 


\nother 


more ga- 


rages, course, 
estimate. 
ictor was the 
this company, 
bills 
the home office 


This 


the claim payment 


expense 
lor review 


and when 
rned to Canada, it 
of payment and 


filing time, re 


Ing 
pocket itself 


The Normal Process 
that hindered 
sappropriation 
Canadian head 
an actual 
working 
and in 


] 


claim files. 


<aminer made 


were not re 


he daily re- 
ll 


smaier ones 
were so 1 rded, thi ust to con- 
fuse tl] issue, but tl daily was 
sent thr al process of 
inserted in 
rence while 
lyusted and 
hout record 

Chis com 
pany 1 ot rry an imsureds’ 


lex oO istory card on pri 


claim ine 
and even 
it did loubt that the 


i, 


ate passenvetl ir policies, 


k SSeS 


would have been recorded thereon, 
One more reason for the difficulty 
in bringing this problem to light was 
that all auditors, internal and inde 
pendent, were from the States and 
were not local men. The independent 
auditors were in a better position to 
discover these manipulations as they 
had worked on other Canadian head 
office loss payments and were fa- 
miliar with some of the more promi- 
nent and more widely-used garages 
and outside adjustors. However, no 
reviews were made of smaller claims 
by anyone connected with the local 
office, an individual who might im- 
mediately have realized that the ad 
justors and garages mentioned and 
drafts and checks 
drawn, were not actualities. 


to whom were 


Actual Entities 


Phis case is mentioned, as stated 
before, as an example wherein a 
circularization of and/or 
claimants would not have necessarily 


insureds 


brought the manipulation to light. 
Return for just a moment to our 
friend, the treasurer. While the cir- 
cularization of jobbers, printers and 
office supply houses has not, as yet, 
become common practice, several 
accounting and auditing firms have 
for sometime made it a_ practice, 
when reviewing expenditures in a 
strange territory, to refer to tele- 
phone and city directories just for 
the purpose of establishing the fact 
that certain firms receiving numer 
and continual from 
the company are actual and existing 


ous payments 


entities. Just one more word that 
nay assist you in the possible detec 
tion of fraud in the connection with 
general expenses, one that takes lit 
tle time and one that can make you 
aware of a serious manipulation 

is, a comparative trial balance 
this with last 
month, this quarter with last quar- 
ter, this quarter with the same quar 
ter last year, etc. You 
surprised what such a 


of expenses, month 


will be 
review will 
bring to attention, a small but seri 
ous raid upon the stamp fund in a 
home office was discovered by draw 
ing off comparative statements of 
expenses 

Now back to the circularization 
f and claim 
(And before 


ther, | do again want to point out 


of claim expense pay 


ments anv fut 


vromne 
s ~ 


the desirability of having this on a 


continuing and one that 


can well be handled by an internal 
auditor, or for that matter, by any 


program 


personnel that is not connected di- 
rectly or indirectly with the claims 
department.) Some companies have 
found it advisable to use a letter- 
head other than that of the company, 
usually establishing a fictitious com- 
pany of which a member is one of 
the company’s attorneys or account- 
ants. This so that it will look like a 
routine check by outside accountants 
and will not necessarily cause a lot 
of correspondence between agents 
and the 
the latter might be checking on the 
agency OFT More of 
this later. Still other companies have 
used, and have had fine replies, to a 
carefully worded request, that on the 
surface looks as if the company was 


company explaining why 


its customers. 


checking on the service rendered by 
its field force and claims department, 
while couched therein is a request 
that the amount and type of payment 
be verified. 

The usual request for verification 
sent out by independent accountants 
asks if the service was good, the 
amount of payment received, and in 
what form the payment was made. 
(This latter is most important as 
checks or drafts are often issued in 
payment of losses but by the time the 
payment reaches the claimant, they 
have been changed to cash, or a re- 
ceipted garage bill. I doubt if it is 
necessary to say anything further. ) 
We have gone so far as to ask the 
claimant to advise us as to his phone 
number. This is just as additional 


le source. Of 


check against an outst 
course, as is the case in all circulari- 
zations, a stamped addressed return 


eny el ype is encle sed 


Intelligent Approach 
Now 


ments to be 


as to the selection of pay- 
circularized, early in 
this paper I mentioned that claims 
should 
small or 


\gain, an intelligent 


to be reviewed contain a 


large number of medium 
sized payments 
approach is necessary because dif- 
lines of business 
“small” or pay- 
Further, I do believe that, if 
at all possible, the selection should 


be made at the 


ferent present a 
; 


different “medium” 


ment 
time of examining 
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Circularization—Continuec cause of noting so many endorse- the two agencies representing the 
ments of this nature, although drawn company in that city ()ne return 
the files and the drafts or checks to entirely different payees, an ex- indicated that tl addressed pavec 
in payment thereof. Early this tensive circularization was made of had never had an insurance claim. 
spring, I had an unusual situation payments made by this 


had never | 
wherein approximately thirty drafts the definite proof established that the — scribed and 
over a period of two months were majority pavment of any 
either issued to, or endorsed by, the tious and the 


same individual, and quite fre- 


ance company 


an additional d 
quently this individual's name was . . mailed, these 
spelled out as a payee in conjunction Geographic Selection carefully app 
with an insured. Pulling these loss Then we have the geographical claim f Iders an 
files, | noted that the individual was selection and an attempt gotiated drafts 
apparently an independent contrac in Our test, or 1 < 
rin a mining community that was dividuals a claim —_unsatisfactor 
well removed from other villages drafts and/or checl uld men same time 
and towns. Everything looked fine, tion here that we do not include in criticism by 
except for two points: one, very sel our circularization any payments The company 
dom did the other pavee on the draft that have been aut acourt nize the agency 


actually endorse the draft, and sec of industrial board if such payment 


irization — bre 


S he circulariza 
ondly, some—not many—of these are supported by signed dect ( the insureds tl 
drafts were cashed in a city several receipts. Nor do we include in our secured from tl 
miles aways from this mining cen tests claims that have definite proof effect that they 
ter, and it was not the closest city of having been investigated an- acclaim nor receive 


that. Considerable investigation, ment of any nature 


‘ 
plus a rather extensive circulariza- pany. With 


tion revealed that the recipient of possession, a 


call 
these payments was a carpenter for senior partner of tl 
the mining company and that he did facts presented t 
all the repair work and odd jobs partner of 


around the community. The drafts “/ fault, but hi 
being cashed in a rather distant city for the repayment 
was just a side trip for a little fun, of all monies that 


of which no one in the community ] 


sureds as having 
was aware. I do believe that while them. A new circu 


this rather extensive test did not re ing the claim payn 
veal anything out of order, it was agency during tl 
handled on a proper basis. The ex- progress 
amination of negotiated drafts, the other insurance company 

signatures, the endorsements, where trouble with a geographic: tio! List Claim Payments 


the drafts were issued compared is that it is usually too thin, that Before closing and while it has 
with where they were cashed, will is, an attempt is made to cover too nothing directly to with circu 
all give some help towards an intel- much territory in one circularization. _|arization of accounts. lo want to 
lige nt selection of items to be inves- To overcome tl 1S, one of the larger bring to vour attention or method 


igated. One example: A very insurance carriers ha juested of turning up fraudulent clain 
serious condition was disclosed in a public accountants i! ments that has received very littl 
soutl 


ern agency recently by just cularization to pi ular anch attention hat is. by the sub 
a careful review of endorse ; -en “oun mit f 1 listit f clai 
s on drafts. If you will take a trv is covered witl 

pen and write “John The tests themsel 


1 


or any common name with — prehensive, in that the) 
vour left hand, your right hand if of the claims, with few 
vou are left-handed, and ask vour ceptions, paid om frau 


i | v4 A pial 

to do the same thing, you branch during a particular period of — but it most assured] 
* that both of vou are writing time, usually one mont] | some protest if he 

Imost comparable signature. The this nature would, of course, cov of such claims, T1 

uation that was revealed could all lines of busi as W a | heen done by s 


happened only in a "ritor staff adjustors lowever, rather his office or by someone 


that had a large number of illiterate slim or limited geographical 1 nan laim_ offices 
laborers, wherein the writing of a ducted 


someone 


name Is a serious and tedious job larger ul involved the set agent receiving 
and one that results statement. but it 


might call a “cramped” past year 
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Expense Control 
of the principal work activities of 


a group, and of the individuals 
within it 

The 
tribution firstly, by 


developing a task list for each em 


construction of a work dis 


chart is done 
ployee within the group. This sets 


up the various tasks performed by 


indication of 
these 


CAC h mployee, and 


the time spent on each of 


(It 
kept 


studies 


per iods in 


tasks necessary, time 


mav be for short 


order to validate time esti 


mates. ) € oncurret with the 


preparation of these lists, an 


activity list 1s prepared This ac- 


tivity list cover the principal 


duties pertormed by the unit as a 


whole Work 


oy 
while 


tion charts, 


simple in pt and design, 
have almost univet 
the 


tivities 


ipplication to 
] 


clerical and istrative ac 


within { IMsurance com 


pans 


Review of Procedures ° 


1 | ‘ 
our firm, the phrase proce 


deal 


vene rally Im 


review \ 1 great 


more territory th 
cluded un In these 


the 


ler this heading 
study 
and 
feel 


sO MciLiche 


reviews Wwe 


' ] | ‘ rs | 
O t I ( ( s, Fecords 
reports 


that it 1s 


<perience, we 
dithcul , u not impossible, 


to disassociate the aspects ot 


wimuinistrative a i study of 
work operat 


‘We ete 


dures reviey 


the wns ot 


IMmsurance 


company this 


term 


“proce neluce 


any 
of the admunistt 
company that n 
vorthy Ol 


he ny 


this vities that 
standard 
nonly 
ployed in tl udy of routine 


em 
a) ra 


Further, there is irly large 


tions 

’ hy; 1 ‘he 
area on whi pproaches 
must be use rrive ata 


basic 1mproven 


There are, of course, a number 
of different cKamining 


the variety ot irk operations per 
formed in an 


he 


operations are su ptible 


company 


} 


great bulk of repetitive work 


] 
tO analysis 


by the procedur ikdown tech 


nique. Some others owever, can 


be analyzed only by ot) 


charting 


er types of 


and The three 


TeVIEeW 


ot 


chart 
ing that we use in our analysis of in 


principal types of procedure 
surance company clerical and ad 
ministrative work are: 

Correlation flow chart 

Process chart. 


l 
2 
? 
Pe | 


(Operator chart 
We 


to analyze 


correlation tlow chart 


the procedures 
through the various departments en 


use a 


basic 


gaged in the performance of a partic 
ular work function. Such a 
will show the route of the 
document and all related documents, 


end of 


chart 


basic 


from the beginning to the 
the workflow. 

We use a process chart mainly for 
those procedures that are relativel\ 
self-contained within a_ particular 
work-station, or within a small num 
ber of related work Gen 
work-stations are lo 


cated within the same department 


Stations 
erally these 
or organizational area 

The operator chart, as its name 
implies, studies the operations of the 
person who is doing the job under 
We do 
charts anywhere 
we do the other two types of charts 
the 
preparation, 


review not use operator 


nearly so often as 
involved in 
fine 


work 
such 


Because of 
their break 
downs are made only when the po 
tential payott is relatively high 

This observation should be kept 
in mind 


studies 


making 
It is the fact that often a 


great deal of time 


when procedure 
Is spent in trying 
to improve a procedure without ask 
ing this very fundamental question: 
“Why do we perform this operation 
at all?" In our work we apply this 
hasic question to every single job 
and every single operation which we 
encounter 

The the 
“insider” to take something like the 


use of charts enables 


“outsider” viewpoint. It allows you 


to stand off, detached from the op 


t 


eration; and permits 


very impersonal analysis to it 


vou to give a 


here 


is no better way to view the opera 


tions of an msurance company than 


to have a complete set of various 


types of procedure charts assembled 
for careful and detailed inspection 
The correlation flow charts are 
quite 
too much 


involved, and each one 1s in 


detail, to permit of eas\ 


discussion in a paper of this type 


In addition to the graphic represen 
work salient 


tation of the flow, the 


steps are also written out along at 


the side of this type chart. Correla- 
tion flow charts are rather difficult to 
prepare, and require extremely care 
ful analysis of the relationships that 
exist between the various steps in 
the over-all work flow 

The process chart is the type of 
chart that we use for analyzing work 
operations at a work-station; or a 
small group of related work stations 
| would like to summarize the work 
involved in preparing a 
chart. We follow these simple steps, 
in sequence. 
(1) Decide what the procedure 1s, 


and 


proc ess 


and select a definite beginning 
ending 

(2) Identify the procedure on the 
chart: What it is and where it hap 
pens 

(3) Identify each step: What is 
done, who does it, and number eacl 
step 
(4) 
operation, a transportation, a stot 
age or an Inspection. 

Select the proper symbol for 
each step and fill it in on the line on 


Decide what each step is—an 


coy 


which the step number is indicated 
Fill in only one symbol for each step 
(6) Mark, in the proper places, the 
time work spends in storage, 
number of feet it travels 
all filled-in 
with straight lines. 


(Ss) 


and the 


(7) ( onnect svmbols 

Total all columns at the bottom 

of the chart. 

(9) Check the chart carefully to in 

sure it is correct in all details 

(10) Study the 

making changes and improvements 
The 

a very simple operation 


ot its 


chart to guide in 


process chart is essentially 

Because 
simplicity, its value is fre 
quently underestimated in the sim 
We 
art 


im com 


plitication of office procedures 
have found the correlation tlow cl 
and the process chart to be, 
bination, two of the most ettective 
tools available for the improvement 
of clerical and administrative pro 
Such improvement 1s 
translated into 


expense 


cedures 
quickly reduced 
salary 

he operator chart, as T have 1 
dicated, 


much less frequency than either the 


is one that we emplov with 
correlation flow chart or the process 
chart. We use operator charts only 
when we feel that such a close analy 
sis has the potential for significant 
savings 


( To he 


Continued 
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OFFICE 














Z a A 


Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 

|. Card File 
. Fibre Board 
. Insulated 
. Metal 
. Micro 
. Mobile Storage Systems 
. Open Shelf Files 
. Portable 
. Rotary 

. Stencil 

. Tabulating Card 
. Visible 

10. Wooden 


FILING SUPPLIES 
129. Cards 
\1. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


atte ACCOUNTING 

5. Adding 

rs Billing 

17. Bookkeeping 

18. Calculating 

109. Payroll 

145. Punched Tape Equipment 

19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail Openers 
23. Postal Meters 
24. Postal Scales 
118. Sorters 
106. Time Stamp 


MACHINES, REPRODUCING 
25. Composing 
26. Direct Copying 
27. Duplicating 
28. Micro-filming 
29. Mimeograph Slip Sheet 
136. Typewriter, Automatic 
30. Typewriter, Electric 
31. Typewriter, Manual 
MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
139. Paper Folding 
36. Stapling and Fastening 
OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
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. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 
44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 
OFFICE FURNITURE 
Air Conditioners 
. Bookcases 
. Bookstands 
. Cabinets 
. Chairs 
. Costumers 
. Desks 
. Fluorescent Lighting 
. Incandescent Lighting 
. Matched Suites 
. Safes 
. Stands, Typewriter 
. Stools 
. Tables 
. Wardrobes 


PAPER 

119. Card Index 

120. Duplicator 

70. Envelopes 

135. Labels 

121. Letterhead 

123. Ledger 

137. Photocopying 

122. Policy 

124. Thin (Copy) 

102. Visual Policy Jackets 
— GENERAL 

Business Forms 

69. Duplicating Supplies 

71. Erasers (Specialized) 

72. Loose Leaf Systems 

73. Marking Devices 

75. Paper Perforators 

76. Pens 

77. Pencils 

81. Staple Removers 
SUPPLIES, TYPEWRITER 

83. Copyholders 

85. Justifier 

86. Line Indicator 

87. Pads 

88. Ribbons & Carbons 
TELEPHONE ACCESSORIES 

90. Cord Cover 

91. Holder 


92. Index 
94. Silencer 
95. Stands 


LOSS PREVENTION 

140. Burglary Alarms 

97. Fire Extinguishers 

63. Fire Protection Service 

98. First Aid Kits 

112. Floor Polish (Non-Slip) 

138. Safety Equipment 

128. Salvage fart 

125. Truck Alarm Systems 

141. Watchman's Clocks 
SERVICES 

62. Accounting System 

127. Filing Systems 

64. Office Planning 

115. Photocopying 

65. Record System 

66. Sales Incentives 

146. Sound Reproduction 
MISCELLANEOUS 

131. Accident Diagramming 

132. Advertising Blotters 

116. Advertising Specialties 

103. Birthday Cards 

130. Building Evaluation 

117. Display Material 

147. Emblems and Awards 

126. Endorse & Cancel Calculators 

104. Greeting Cards 

99. Leather Goods 

114. Policy Wallets 

100. Promotional Gifts 

148. Signs 

101. Silencer for Dictating 
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HEALTH INSURANCE 
SURVEY 

A GENERALLY FAVORABLE attitude on 
the part of the public but a desire 
for health 
surance is revealed by a nationwide 
survey of public attitudes conducted 
by the Health Insurance [nstitute. 
Fully half of the insured families 
who expressed a wish for more in- 
could use 
Che informa- 


desired 


more information on in- 


formation thought they 


additional coverage 


t10n most frequently con- 
1 general tacts on the types 
and extent of 


ing the 


In conduct- 
were 
repre- 
the country 
A high 
found with 
families 


reporting they 


coverage 
survey, iterviews 
thousand 
families across 


obtained with two 
sentative 
in the 1957. 


degree 


latter part of 

Was 
nearly two out of every five 
with health insurance 
their 
ring > twelve months 


under 


had . ~~) hen t 
lad recelved ve its 
1; 
I 


polit es ¢ 


immediately preceding the date they 


were interviewed, 69 of insured 


said 


1 


the vy had 
1 


submutted one or more 


at some time 
The 
family mem 


OO of 


j 
lames 
, 
claims, 
survey found that all 
ers were insured in the 

| ‘ 1 | 72 0f e 
families imnterviewed. in /3S¥%o Ol 


these 


member 


1 
families a ist ne 


was covered insurance. 


COST STUDY 


ost of run 
ney is indi 
f the survey 
National 
Insurance 


mittee re 


recently completed by the 
\ssov lato! ( IU il 
\gents | 1 on 
ported on the study to the mid-year 
1 at Holly- 
The old fg- 
s which had 
} ] } r 
long peen Consid l the cost of do- 


img business \ found by 


Ineeting ot 


wood 


ure ot 


the com- 


mittee to be 9.970 Of prem 
ums, 30% more than the traditional 
> xy 
Fons { 
The survey showed that the av- 
missions paid to 
19.11% of 
that, with the cost 


an insurance agency being 


erage con agents 
premiums 
of running 


re) R8% 


reporting was 


and 


? 


of premiums, 9.23% remained for 
the pay himself and 
sub-agents, solicitors or brokers. 

Che wed a 
terest on the part of the 


owner to any 


survey shi strong in- 


members 


66 


as the 889 replies equalled 18% of 
the eligible members, well above the 
reply expected, and more than 
enough to satisfy the credibility re- 
quirements of the firm of certified 
Public employed to 
handle the assignment, 


Accountants 


Independently Conducted 


John M. Stoy of Stoy, Malone & 
Company, CPA’s of Washington, 
. &. that his firm had con- 
ducted the survey completely inde- 
pendent of any outside influence, the 
questionnaire having been prepared 
under his supervision, and the re- 
turns all received by his office di- 
rectly from the senders. 

The statistical data was correlated 
by the Service Bureau Corporation, 
a subsidiary of 1.B.M. and the re- 
sults reported are I 
ures. He said that of the 889 replies, 


representing $134 million, those not 


said 


yased on its fig- 


4 


complete or those reflecting 20% or 
more of incomg trom other sources 
were eliminated, 

Of the repre- 
senting 13.3% of the agency mem- 
NAMIA, 514 from 
agencies with premium volume up 
to $200,000 


667 replies used, 


bers ol were 
The sharp break in the 
cost of doing business did not occur 
reached the million 
\t this point the sur- 


until an agency 
dollar mark 
vey showed the cost of doing busi- 
ness dropped from 11% to 6%, in 


round figures. 


SENATE INVESTIGATION 


RATE 


bureaus and 


{AKING techniques, the rating 


the state commission- 


authority over rates will be the 
focal points of the coming investiga- 


ers’ 


tion of the Senate Judiciary subcom- 
Che subcommittee has been 
inquiring into the effectiveness of 
state regulation under the McCarran 


\ct 


mittee 


WARRANTIES RULED 
INSURANCE 


New State Attorney 
General Louis C. Wyman has ruled 
that warranties on used automobiles 
constitute insurance and can only be 
issued by com 
panies. A similar ruling was made 
by Commissioner of Insurance Ma- 
honey in Maine last February. 


HAMPSHIRE 


licensed insurance 


THREE RESEARCH GRANTS 


THREE RESEARCH GRANTS have been 
made by the American Association 
of University Teachers of Insurance, 
the first available from the organiza- 
tion, made possible by a special com- 
pany in associations gifts. 

John R. Fonseca, Mohawk Valley 
Technical Institute, Utica, New 
York, was granted $400 for a pro- 
entitled, ‘‘The In- 
surance Company Automation on 
Insurance College 
Level 


Stanley 


ject Impact of 


Education at 
Kossen, University of 
Washington, Seattle, was granted 
$100 for a project entitled, “‘Utiliza- 
tion of Credit Insurance by Lending 
Institutions in Western ‘Washing 
ton.” 

Theodore Bakerman, Duquesne, 
Pittsburgh, was granted $500 for a 
project, ‘‘Nature, Costs and Use of 
Unpublished OASI Data, for De 
termining Mobility Patterns of In 
surance Industry.” 

The Association hopes to be able 
to continue annual research grants 
indefinitely. 


CALIFORNIA AGENTS 
SUIT 


[He suit or California producers 
which cuts in commis 
sions is still far from a settlement 
\lthough there has been talk of an 
out-of-court settlement, no definite 
negotiations have been entered into 
The companies asked that the action 
be moved to a state court and briefs 
on this motion were submitted. The 
Court ruled that it has jurisdiction 
in the suit. The decision was made 


arose over 


on the basis that California statutes 
do not deal with the regulation of 
commissions and therefore the Me- 
Carran Act not exclude Fed 


eral regulation. 


does 


AUTOMATION STUDY 


THE NATIONAL ASSOCIATION of Mu 
tual Agents has authorized an objec- 
tive investigation of how automation 
atfects the business of its members. 
Che 
survey which showed the cost of op- 
erating an 
30%. 


study is sparked by a recent 


agency has increased 
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“We got to brooding about our claim service.” 


No need to brood. With Bituminous on 
the job you'll come home with spring in 
your step, a lilt in your voice and joy in 
your heart. With Bituminous on the job, 
you have adjusters with the knowledge 
—and the authority—to make the right 
settlement, and right now. Combined 
with open-minded underwriting, best-in- 
the-business engineering and johnny-on- 
the-spot audit performance, Bituminous 
claim service is an important factor in 
growing agency acceptance and in the 
solid growth reflected in the chart. 


Bituminous 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY - ROCK ISLAND, 








[_] Total Admitted Assets 
[_] Net Premiums Written 
BB Policyhoiders’ Surplus 


1945 1950 1955 


Specialists in Workmen's Compensation 


Millions of dollars 
52 
48 
44 
40 
36 
32 
28 











ILLINOIS 








BUSINESS 
WEEK 





eaders | SOO ie T 
Mame { |“ ) Nations Business 


4 USEFUL Leon suteo mancn 2980 


GE FASHIONS 





CRASH DIETS ARE NO GOOD 


TURMON ON CAPITOL HILL & LOOK 
AT A NEW KING OF CONGRESS 


Ro ON TRIDMP RAN 
ue faye 


 ) 


HARTFORD’S 1959 ADVERTISING 


smoothing the sales path for Hartford Group Agents 


National magazines reach the powerful advertising efforts in behalf 
prospects you'd like to sell of its producers HARTFORD 
Your top insurance prospects—high- — Hartford's national advertising does its Fire Insurance Company 
income home, car and business owners job where it counts most for you—ar “ 
everywhere — are Magazine readers the local level. It pre-sells a wide va GROUP 
and these are the magazines they read riety of coverages for Harttord Group 


That's why the Hartford Group makes — Agents everywhere in the United Protection for family 


them the backbone of consistent and States in Canada home ...car... business 


HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY - HARTFORD LIVE STOCK INSURANCE COMPANY 
CITIZENS INSURANCE COMPANY OF NEW JERSEY. HARTFORD 15, CONN.- COLUMBIAN NATIONAL LIFE INSURANCE COMPANY, BOSTON 12, MASS. 


NEW YORK UNDERWRITERS INSURANCE COMPANY, NEW YORK 38, N. ¥ TWIN CITY FIRE INSURANCE COMPANY, MINNEAPOLIS 2, MINN. 





FIRE —__ AUTO ____ INDUSTRIAL 


See Properly; Drive Safely 


THE MILES ROLL by the trip ts 
nearly over. 

Suddenly sweeping around a turn 
you're caught in a nightmare! 
Flashing red police lights pierce the 
darkness. Blazing spotlights reveal 
a cluster of people, their faces dis 
torted with shock. Far off in the dis 
tance, an eerie wail of a siren comes 

( loser and closer. 
Slowing down to. take 


look, you finally see it 


a_ better 
the twisted 
an automobile 
With slight variations, 
recreated 


shattered remains of 
this grim 
scene is countless times 
each vear. Though 


dents already border 


highway acci 
on a national 


tragedy the toll continues to rise 


The 
the problem on the cars—o1 


average motorist often blames 
a small 
Yet the 
Recent 
satetyv en 
neering actually keep the 


group of reckless drivers 
| 


facts tell a different story 


developments in auto v1 


accident 


still higher ' 


National 


° 1 
interence t it 


statistics 


nd according to the 


from rising 


Safety Council 
y 


emoving a 


ercentage ot 


lrivers from. the hg . would 


solve the traft« problen Is 


without 


argel\ 
entirely 


Where 


the 


foundation.” 
, ;, 
does the fault rea 


- | 
sate, sane, liaw-ab 
driver! 
\merican Optometri 


A cco 


| 
ifr (HVE 
Ntrol “4S 


reports our eves col 
movemen and decisions he 


results—when 
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they arent functioning 


right—are 
inevitable 
Fortunately isn't 


and 


solution 
With a little 
any «lt an 


ditticult 
practice, 
} 


DASIC 


effort 
learn the 
principles of what the Optomet 
ric Association 


tive 


experts tern ‘selec 


seeing 


The Institute of Driver Behavior 


l 
has organized the selective 


seeing job 
into five steps, they permit a drivet 
to “read” the 


glance. They 


trathe pattern at a 


also utilize a 


of his vision—tringe or side 


as main or centra! si 


First 


s 
’ , , 
rule 1S aun high tn 


Because a driver sits left of 


in his car, he can make certain 


Kor ¢ xample, 
} 


edge of the lane focuses cen 


tral vision to the left ind the 

front where it belongs 
hixning eves on a right side object 

can him to veer 


sometimes cause 


sharply to the left to 
and 


s1On 


void an object 
into a colh 
\nd lookt it the ground 


ona curve o1 nal hortens yout 


possible head-on 


seeing distance 


Correct steering 


Just 
iwnore the tact that 
left of center 


you Sitting 


and rely on \ tring 
! | 


sight to check the 


lane In that way 


center your 
your 
tree to check 


VISION Is 
the 





WIstures 
? ariy? 
ment 


bevond yout dark 


shapes on the road. It poor visibility 


forces vou to look low to tind your 


path, or keeps you tron 
headlights the | 


seciny be 


yond your 


steering habit pulls your s} 
to a safe level 


Step two 


means to Keep 
1 nt o ‘ | } 
Vision scanning a wide deep, road 


wav scene lake in the 


foreground 


background, sideground tor a blo« k 
ahead in towns 
on rural roads 


Phat way Ol 


| 
detect an object 


vision can identify 


sp ed, 


direction 


Vou ce 


fixed 
end up troubl 


] 


1 ‘ 
MCOTTIES i blank 


] 
onds 


visibility 


com 





Drive Safely 


Che problem i worse at night, 
{ g 


S 


0 avoid staring at the bright spot 


your headlights ] in front, halt 


for a rest r the eves be 


comes difficult and 


something 


like chewing gut ing your seat 


position 


ale rt 


to keep 


on the 





THE 


STANDARD 
INSURANCE 
COMPANY) 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


Experienced personne! in 


every department — offering 
agents multiple line facilities 


throughout the Southwest. 


“Bring Your Insurance 


up to Standard” 











flick your lights when in doubt ; do it 
soon enough to stop if necessary. 

Remember, merely giving a turn 
signal isn’t enough; get in the cor 
rect turning lane early, give an ad 
vance signal and check in the rear 
mirror to make sure the driver in 
back gets the idea 

The final step is leave yourself an 
out. Even if your driving is flawless, 
another person's error can get you 
into trouble If you're hemmed in, 
you can't escape. Adjust your pace 

to keep a space cushion 
your car when possible. 
lime your movements to the traffic 


in traffic 


around 


conditions, move only when they're 


most favorable. 


When in Doubt 


Poising your foot lightly on the 
inter 
when in doubt is also an 


brake when approaching an 
section OT 
out, and allowing extra space ahead 
on slippery roads or when behind 
a large truck can mean the swerving 
space to save your life 

\\ hen 
tend to avoid impulsive, dangerous 
You blend with the 
and avoid the trouble entirely 

Much of the present-day driving 
is along the super-highways. Here, 
with higher than normal speeds, the 


you do have an out, you 


moves traffic 


role of your eyes is even more IMpor 
tant 

\ few tips on avoiding the high 
way hypnosis that can 
blind you 


literally 
Shut off the heater and 


open windows to clear your brain; 


chew a full pack of gum; sing when 


} 


you're bored or slee] y; take off your 


right shoe to help circulation; sit on 
something hard, like a few maga 
zines or a plywood board 
really 


If you're 
smelling salts or 
half a lemon, or better vet, pull off 
the road and catch a short nap. 


groggy, try 


Vision Check-Up 


the 


\ssociation 


Of course, as \merican 


()ptometric points out, 
none of the rules will do much good 
up to par \nd 
truth is many drivers 


make no etfort to check up on this 


if your vision isn't 


1 
the paintul 


important factor in sate driving. 


Most are easily satisfied by a 
\ et seeing 
is only 


You 


standard wall chart test 
] 


an object clearly—acuity 


one facet of good sight also 


need good depth perception, proper 
field of vision—the you 
see without moving your head 


area can 
and 
good night vision. 

Only a skilled examination by ex- 
perts can bring out and make cor- 
rections on these defects. 

Not only will your driving be safer 

it will be more fun! 


NEW FIREPROOFING 
APPLIER 


INSURANCE COMPANIES and under- 
writers will be interested to learn of 
a new machine that sprays fireproof- 
ing material onto walls, pipes, struc- 
tural members, and wherever 
architects and engineers specify. 
This new Chal- 
lenge Ma- 
Fireproofing engineers and 
architects have been quick to en- 
dorse this kind of application. Ma- 
chine application of fireproofing 


is the 
Plaster 


machine 
“Spray King” 


chine 


material is better. It assures com- 
plete coverage of the entire surface 
and eliminates all uncovered areas, 
thus giving better fire protection and 
a_ better 
King” 


fire rating. The “Spray 
is easy to work in confined 
areas, that normally could not even 
be reached for hand application. In 
addition, the King” builds 
up the required thickness with fewer 
coatings of material 

Another important fact in this 
development is that lighter 
weight materials can be used, for fire- 
proofing. As a result, lighter weight 


“Spray 


new 


structural members can be used, thus 
making possible substantial savings 
in the cost of building materials as 
well as time required for fireproof- 
ing application 
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“Unforeseen events...need not change and shape the course of man’s affairs’’ 








So he came in the window 


You can’t lock out the unexpected. In these days of increasing crime, it’s not always 


possible to protect yourself from burglary or robbery, embezzlement, holdup, or other 
loss of personal or business possessions. But there is one sure way to protect yourself 
from the aftereffects. Insurance, providing broad coverage for both your 
home and business, is now available through your local independent agent or broker who 
represents the Maryland in your community. He’s trained to fit this insurance to 


your special needs. Because he knows his business, it’s good business for you to know him, 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


Burglary Insurance is only one of many forms of Maryland protection for business, industry, and the home. Casualty Insurance, 


Fidelity and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


Another striking advertisement to help build more business for the local agent or broker 


by dramatizing the importance of insurance to value. 





NATIONAL PROGRAM IN 
FIRE PREVENTION 


ndustrial Fire 

nonprofit, 
has entered 
for the pur- 
com 
vorkers at all 


ty towards 


lustrial, 


problem 
Justitute’s 
that 


Mahage 


fact 


cle stroved 
les m which 


ire located 


] 
LOSSES, 


cle 


rvwhere re 


avail 


sents educa 
j 1 

intended to 

every. level 


responsibil 


vention 


OPEN FLOOR PROTECTION 


ng a val 


protechvion 
(Chem 
Mich.. 


IOVS 


t cCHii¢ f 
it Mid 
+) 


loors 


ae 
HINICT 


},] 
POsSSTDLE 


i tive 


Watet 


the 


OS8E% 


Several hundred thousand 
feet of 1 x *4¢-inch grating, made 
by the Blaw Knox Company, is em 
ployed Midland = plant 
ten 


men process almost six hundred dit 


at Dow's 


where approximately thousand 


ferent kinds of chemicals 
Production facilities are as Ingh 
as two hundred ten feet and 


twenty 


ot 


may 


have as many one levels 


as 


} 
} 
Iwisted bar surface the grating 


provides safe, sure footing even in 
l 


wintry weather Chere is little ten 


deney for snow and ice to collect 

And, floors 
mamtain, 
“They « 
wire brush, or thev c¢ 
blasted 


these are e@as\ to 


an be « 


according to Mr. Bezenah 
J 


eaned easily with a 


sand 
concerned 
Rain does 


gyrating 


al) be 
As far as were 


self-cleaning 


~ 


they re 
1 good job of cleanin 
In addition, the 
the 


g the 
grating reduces 


number drainage lines re 


ot 
quired for outdoor processing sta 
tions. Mr. Bezenah points out that 


4 j 4 j 
the reduced number ot d 


lines is important in 


rainage 
lowe mye con 
these sti 


} 


struction ot 
**Also.”’ 


Ing 


costs 


Mi 


itwons 


hezena 


says ‘oTat 


- } 
eliminates One of the mayor 


corrosion, Water 
1 floor. It 
gather on the grating.” 


tro-forged fabrication of the gra 


causes oO] 1 


usually gathers on a solic 


doesn't 


eliminates joints that are like 


get areas tor corrosive attack 


] . 
penetrating chemical atmosphere 


THE LUCKLESS LEGION 


W HILL 


} 


deaths, 
through the 


WERI 2 
people 


sound driving 


more 


to be numbered among the injured, 


hie 
Companies 1 
and 1957 


ot 


reports Travelers Insurances 


comparison Of 


street 
his ve 
previous 


} 


charge, 1s 
]_egion.” 

Is reported as the 
aths and a 


Was TespM sible 


automobile «I 1yUTICS 


for almost one 


square 


lion casualties in 1958. In that year 
drivers under 25 were involved in 


if not actually responsible for, 27 
of the fatal and over 20% of the 
About 95% of 
the cars involved in accidents were 
apparently good 


about SO% of 
clear 


non-fatal accidents 
in condition 
the the 
The booklet 
sums up by noting that one out of 
61 killed or 
injured on the highway in 1958 


and 
11) 


Cases 


weather was 


every \mericans was 


FIRE NEWS 


ADING FIRE PROTECTION author 


world will 
\tlantic City early in June 


It 
ities trom all over the 
mect in 
to discuss how to make people and 
their property safer from fire 

lire hazards of everything from 
Hammable clothing to aircraft fuel 
ing procedures are among the topics 
experts will cover at the week-long 
sixty-third the 


National \ssocia 


of 


annual 
lire 


meeting 
Protection 
von 

pening on June 1, it is expected 
to be attended by some two thousand 
persons, principally from the United 
States and Canada, with a number 
ther countries represented also 
Phe 


sharp focus 


of o 


school tire problem, brought 


by last December's 
cago tragedy, will be one of the 


nportant topics up for discussion 


\nother major item of business is 
ot the National 
Codes, prepared and published 


11 
LALLY 


posed TeEVISION 


1 


by the Association 


1 wbiec he c ve | the 
Ire subjects to be covered at the 


international non-profit) organiza 
incluce 


ions meeting suburbia‘s 
- s | 
growing danger from lightning, the 


ls of plastic building materials, 


fire 


ha al 
new developments in retardant 
unts, flammable and 


and 


anesthetics 


operating room safety, 


ic sprinkler design 
} t 1] } “@ 
topics Will be a Te 


Ssvstem 


fire safety ot motor 


he arson problem, commu 
j lucation, flammable 


sat 


tetv e« 
and building exit needs 


~ 
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oe m9 1980 es) on 05) os a5 56 "es? ose 

These estimated losses, from the 
National Board of Fire Under- 
writers, include an allowance for un- 
insured and unreported losses. 


1957 1958 
April S8 5.904 O00 $99,061 1 
eee 79,045,000 85,633,000 
iC ee 69,710,000 90,048,000 
eee 77,814,000 80.782.000 
\ugust 78,364, 00 75.491.000 
September . 72,264,000 73,303,001 
October ... 77,753,000 73,393,000 
November . 75.321.000 71.539.000 
December 91,519,000 100,523,000 

1958 10590 
January 99 9178 000 112.983 000 
Februar, 103,853,040 8 120.00 
\l iT h 


102.722 (Kx 99 H10 000 


Totals S1.014.277.000 S1fi60.48 ( 
Losses by Years 


1949 $651,534,00% 1954 $870.984.000 


1950 = 648.909.0000 1955 R85. 218.000 
1951 7 30.084.000 1OS¢ 989 _.290,000 
1952 815,134,000 1957 1,023,190,000 


1953 864.863.000 1958 1.056.266.0000 


i 


motor wehicle 


: deaths | 


sé 


accidental 


deaths 


Le 


hick 


Home 
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every month 








ideas 
that 


pay off 


in 


loss prevention! 


FOR YOUR CLIENTS . . . a subscription to SAFETY MAINTE- 
NANCE is a monthly reminder of your 


constant interest ...a source of 


tested safety methods and procedures 
which will speed production and cut 


costs. 


FOR YOURSELF . . . SM is a channel of proven aids to loss 
prevention . . . a means of establish- 
ing sound safety programs in plants 


where you have a stake. Your own 
imprint and safety message can reach 


your clients each month. 


Write for special discount rates. 


Single subscription: 
$4.00 « year 
$6.00 for two years 


SAFETY MAINTENANCE 
AMERICA'S PIONEER MAGAZINE IN ITS FIELD 
another publication of 


ALFRE| 


PANY, INC, 


7S FULTON STREET, NEW YORK 38, NV. 











rate — 


— changes 


. AUTO RATE INCREASE 


REVISED PRIVATE PASSENGER auto- 
mobile liability rates have been ap- 
proved by Insur- 
Thomas Thacher for New 
March 31. The rates, 
March 9 by the 
of Casualty Un- 
Mutual [nsur- 

epresent an 
odily injury 


or the entire 


Superintendent of 
ance 
York 


whi 


effective 
were filed 
Bureau 
and the 


Bureau, 


‘ ] 
National 


yriters 


creases are 
to new pol 
greatest in 
owned or 
men under 
previously 
ise of 40% 


Rockefeller has called 
for greater efforts in safety educa- 


tion to drive 


Governor 
home the need for care, 
courtesy and compliance with the 
law on the 
before the 
Traftic 


an address 
a on 

-d the present 
automobile accident ‘a a tragic sit- 
uation which it is impossible to ac- 


cept. 


highways. In 
( itize ns 


Safety, he ca 


WORKMEN'S 
COMPENSATION RATES 


filed by the Work- 
men’s Compensation Inspection Rat- 
ing Bureau of 
average decrease of 4% 


on the filing, 


REVISED RATES 


Virginia represent an 


A hearing 
uuld become 


was held on May 


which we 


effective July 1, 





PUT 
THE 
MONKEY 


ON OUR 
BACK! 


For your Pay-By-The 
MONTHLY PAYMENT PLAN, 


Another CS service saving the 


Month customers, 


Agent bookkeeping, the 


use Commercial Standard’s 


and 


time 


worry of collections, and his own personal financing. 


Ng COMMERCIAL STANDARD 
INSURANCE COMPANIES 


FORT WORTH, TEXAS 


President & Chairmen of the Board 


RAYMOND &. BUCK GOMMERCI47>~ 
* wr. _, 


AUTO RATE REVISIONS 


REVISED AUTOMOBILE bodily injury 
and property damage liability rates 
for private 


commercial 


automobiles, 
automobiles and Divi- 
garage filed by the 
Insurance Rating Bureau 
April 15 in Ne- 
The private pas- 
revisions 


average decrease 


passenger 


sion 1 risks 


Mutual 
became effective 
braska and Utah. 
senger rate result in an 
in Utah of 7.1% 
increase of 5.9% in 
Nebraska. The rates for commercial 
cars were reduced an average of 
20% in Nebraska and 9.3% in Utah, 
Garage were reduced an 


in Nebraska and 


and an average 


risk rates 
average of 1.2% 


6.7% in Utah. 


AUTO RATES 


REVISED AUTOMOBILE bodily injury 
and property damage liability rates 
for private automobiles in 


Nevada and Ohio and for commer 


passenger 
cial Division 1 ga 
( hio. (oregon 
filed by 


Rating Bu 


and 
rage risks in Nevada, 


automobiles 
and Washington have been 
the Mutual Insur: 
reau. The revised rates became ef 
fective March 18. The revised pri 


passenger 


wce 


vate result in an 
average decrease of 14.9% in Nevada 


of 17.2% in 


rates 


and an average increase 


()hio. 
result in the 
following average changes: 


The re\ isi ms also 


Commercial Garage Risks 
Cars (Division 1) 
11.8% 1 25.0° 
10.8% 
14.5° 
10.1! 


(Jre 


Nev 

Ohio .. +7 7% 

(Ore 119.5% 

Wash, . +13.2% 
In addition, 

gon and 


in the states of 
Washington a statewide rate 
of $4 for Family Protection——Unin 
Motorists—per “Named Indi 
vidual” has been est: iblished for al 
territories 


sured 


AUTO RATE FILINGS 


REVISED AUTOMOBILE bodily injury 
and property damage liability rates 
for commercial automobiles and for 
filed by the 
Rating Bureau 
effective \pril 8, 1959. in 
Dakota. The 
WW an average 
commercial cars and 84% on gar: 
risks. 


Division 1 garage risks 
Mutual Insurance 
became 
South result 


werease ot 2? 2% on 


changes 
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The Great A-Y Controversy 


+} 


ROBERT E. KILBRIDE . 


Assistant to the President 


The John Marshall Ziv Company 
Chicago, Illinois 





There are two diametrically op- 
posed viewpoints on how to use the 
newest wrinkle in insurance sell- 
i and the funny thing is, 


ing - £6 
both of them work! 











RING UP THE SUBJECT 


] 
iT 


slidetilms as a selling 
agents i any group 
| you're apt to heat 
11 ' 
of conversation like this 


“(Greatest thing I[ evet 


the projector practically 


selling for me 


“Nuts 


ript-writers 
1 ’ 
philosophie s 


leon h ] 21 ] 
products should be Us 
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A-V Controversy 


action, For most of the consumer 


¢ ie,’ : the 


rect, ¢ loses 


advertised on 


products 
filmed 


sale 


Isn't 


commercial 
the 
i ausible, then, that a 
5 presentation 
vely bring an 
point of 
signing an z atior If \-\ 
written and 


produced, tl sound = slidefilm 


sound plus 1) 


by an agent cat 


insurance prospect the 
the 
materials 
Mla 
chine will be a “salesman in a box,” 
and will perform all but the final step 
of closing sales 


Your 


as many 


sound slidehlm presentation 
| the tele 


advantages ovet 


Vision 


, 
commercial: its tong enough 


to tell the full in color ; its 


pictures ¢ sharp and clear; it’s pre 


sented in a inseling con 


oby ously 


red just tor him and 


ference with the prospect. 


being stag worthy 


of his full attention 1 one-minute 


(or le Ss spot mn \ In } 


tainty presenta 
ies listed 
ll 

sometimes 
id slidefilm 


sale program 


agents wall re lur on their 


selling abnslitic sand suc 
11 


ct ful sellers take this 


attituc 


panies, t 
] 


successtu 1 . t A-\ old 


nost com 
and most 
tim 


Doesn't Replace the Agent 


Phe sound slidefilm projector 


need, 
combina 


showing, 


vl 


the ri 
dollar 


budgets, and 


tw 


need, 


If vou take 
a sound slidetiln 


it does only 


nsurance, 


one part of the job 
the 


it presents 
ational 
for buying insurance and for patron 
With 
professionalism and effectiveness, it 
“hard 


sell” part of his job, so that he may 


emotional and r reasons 


izing your company superb 


can relheve the agent of this 


concentrate on other, equally impor 
] 


tant, phases of the sale and service 
of insurance. 

Companies that have adopted this 
philosophy of A-V selling report that 
it works for old-time professionals 


and beginners alike, and that it ena 


ROBERT E. KILBRIDE 


begiuner to do 
¥ | 
far less tiie 
“TY 
The 


substitute 


yob in 
shidetilm pr: 
lor a 


ovect 


sale shan 


a third party to the 


Ssaies conterence, 


, | 
SAVS Ol producer who 


f highly 


has engin la number Y 
, 
1] nro 


1 
successtul I al SsecInng = pr 


e prospect 


Ms pomt Of view 


| 1 s | 
idea that a sound slid 
OTe 


etfective job thar 


mean OF Presse 


nting 


agent s pres 


e beginning of any 


ference, the prospect knows tar less 


abou e product ryice 


| luct ce being 


} 


this area of selling that an audio- 
visual presentation can do its best 
work 

In selling ordinary life insurance 
to a husband and wife in the home, 
example, the slidefilm might 
start out by telling an intimate, per 


fe iT 


sonal story about a completely be 


lievable family. Results of the 


death 
presented 


dramatic 
“unex 


can be 
the 


husband's 
ally 
pected” expenses, the “unforseen” 
problems. Possibly, the slidefilm will 
not even mention the name of the in 
But it 


good, convincing job of bringing 


surance company. will do a 


home the tact that a problem exists 


More Readily Accepted 


Phen, it’s up to the agent to solve 


the problem for his 


lhev've been made aware of a total 


prospects 


background which is basic to their 
buving decision, and the slidefilm has 
done it more quickly, painlessly, and 
etfectively than the agent could have 
done personally 
also, to accept more readily the state 
the shidetilm 
same statements made in 
the agent. Literally, the 
projector becomes an objective third 


Prospects 
s made by sound 
the 


rson by 


to the conference 
Since both philosophies have met 
the ultimate test by proving success 
ful in the actual selling of life insu 


really | 


doesn't which 
of thought is adopted by a 
company going into an audio-visual 
lLlowever, it does 

atter very much that the company’s 
policy be decided in one direction ot 


1 
t other, 


ance. it 
] 


matter 


1 


selling program 


and then that it be 1 


out consistently. .\. series of films 
produced under management policy 


von't do the 


carries 


her IT simply 1ob 


in agent who operates under 


licv number | assumptions 


op sales management, sales 
' 


m pro 


regional officers, 


ing management, the tf 
ed and writers, 


nd the agents themselves, mus 


w what the company’s sales pl 


losophy is, and how it is applied 
Whiel 


used 
} 1 


und shdetilm has many advantages 


ever policy is 


company and 
\ sound sh 

sales presentation 
uv the 


done in its production—is al 


fer the insurance 
individual agents 
alwavs 
. 
rob 


right kind ot 


alway S prote ssional., 
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always alert and hard-hitting. The 
projector screen rivets the pros 
pect's attention better than any kind 
of printed matter could ever 
Sound etfects and music 
their part to making a mo 
presentation 

The complete agent's 
ing a projector with a 
ord player, and several records and 
filmstrips, is more compact and 
lighter in weight by far than the 
same amount of sales information on 
a flip-chart or a presentation not 
book 

Many agents also tind that the use 
ot a slidetilm makes it easter to get 
appointments. Saving, “Ll have 
film | know vou'll be interested in 
seeing,” gets the prospect's interest 
and arouses his currosity setting 


Cg if 1) 
ging it in 


up the machine and plug 
smacks of “something different,” and 
the agent is likely to have his pros 
pect’s entire attention when the filn 


starts 


Prospect's Need 


the producer of one 
successtul slidetilms 
Cling: Nad occasion 
acquaintance witl 
e agents Wi 
first group tr 
“How's tl 
producer asked 
“Oh, I don’t use it am 
nt replied. ‘Don’ 
Faken aback only 
he producer 
; | 


. } 
dont need it 


1 
s1ona 


rotessiona 


script-writers, \ rs. proyecto 


manufacturers, and  audio-visu 


1 11 
dealers all 
of audio-visual 
\ representative 
se would be 
to counsel wit! 
company executive W 
' uA t na ly} 
atiswers and advice 
visual can do tor 
faccs 1] me j 
\ professionally written an 


tailore;! ¢ 


uced Lallore > Tie 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Rene 
& 2 
Standard 


Corroon & Reynolds Group 


92 William Street, New York 38, N. Y. 





YOUR CLIENTS DESERVE INSURANCE PROTECTION 
IN COMPANIES THAT COMBINE 


Strength, Service, Dependability 


America Fore 
loyalty Group 


NIAGARA FIRE INSURANCE COMPANY 6isisvcccecdacecsicccecovedsur Est 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N, Y....Es 
MILWAUKEE INSURANCE COMPANY. ....ccccccccccccccccccccececece Est 
ROYAL GENERAL INSURANCE COMPANY OF CANADA,............. Est 


THE YORKSHIRE INSURANCE COMPANY OF NEW YORK.......... Est 





SEABOARD FIRE & MARINE INSURANCE COMPANY............... Est 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY...............--- Est. 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J............Est. 


THE CONTINENTAL INSURANCE COMPANY ....ccccsccccciceesseasee Est. 
FIDELITY-PHENIX FIRE INSURANCE COMPANY......ccccccccccccces Est. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J...............Est. 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK.......... Est. 


1866 


1909 


. 1874 


. 1852 


. 1906 


. 1926 


. 1929 





Building 


yen Up! 


This current America Fore 








Loyalty advertisement, 
appearing in leading magazines, 


is another in our series 





designed to build up in the 


public mind the importance 





of buying insurance through the 


INDEPENDENT INSURANCE 





AGENT or «oroker. 

















A-V Controversy—!rom page 77 tell you some of the sources for stock Equipment for using these ma 


films and records terials must be capable of projecting 
idio-visual me 


n 


\udio-visual 
sales purposes usually combine pro 
still pictures 
Lhe pictures are 


presentations for the picture onto a screen, changing 


con pictures, and playing the record. To 


nught 


ck films \ 


several cus 


these functions into a 
small bundle, light enough for an 


recorded 
advanced 


recte | wit! 


“package” 
sound 
the end can 
films to make 


according toa pre pl inned trmine mn 
coordination with the voice 


ivent to carry easily, and retain good, 
faithful reproduction of both sound 
and pictures, has required clever en 
gineering and designing. Different 


manufacturers come up 


message, 
produced ; or, The typical sound slidefilm consists 
without such of a strip of 35mm _ film, usually 
with pictures in 
quence, plus a phonograp! 


i stock f 


modification Mo t proyector manu color, with 


different solutions to the problems 


proper se have 


facturers o1 record 


ial dealers can 





MOBILE HOMES 


ire big business 


One out of every twenty homes 


You 


your share of this 


sold is a mobile home! 
can get 
growing market by representing 
Minnehoma Insurance Company 
specialists in complete coverage 
for mobile homes. Other lines 
available in the states of 


Texas, Oklahoma and Georgia 


Increase Your Potential by contacting 


MINNEHOMA NSURAN 
19 > oN SHER 


involved, but there are a number of 
principles which can serve as guides 
in making a wise selection 

e Size & Weight: The agent will 


have to carry his projector up 
and down stairs often for considera 
ble distances. If it is either bulky or 


heavy, he may simply decide to leave 


machine 


up and 


must 
O} erate 


he agent has to fuss too long with 


plugging in wires, focusing, and ad 
and 
the prospect’s attention is allowed 
to wander 

e Viewing 


prorector 


justing, he becomes nervous, 


wr 
\ OuUl 


under all 


Kequirements 
will be used 
kinds of circumstances, almost all of 
which wl be far from ideal The 
agent should not have to do 
furniture re-arranging or desk-cleat 


any 


ing. The best projector for insur 
ince selling should not require room 
darkening or even the turning off of 
normal room lights 

e Viewing Space: An 
jector would be contained all in one 
unit, so that 


ideal pro 
no elaborate fussing is 
Ne eded to provide space hetween the 
projector and to 


and the screen, 


elimmate dangling cords and trou 


blesome 


connectors between multiple 
units 

e Construction: It’s possible for al 
most any “garage manufacturer” to 
jerrv-build a pro 


jector out of component parts avail 


sound slidetilm 
the trade Check the 
of the manufacturer as 
he construction of the entire 
» sound should be crisp and 


at all 


control, The picture should be razor 


settings of the volume 


sharp in focus from edge to edge and 


C 
corner to corner, and colors should 


be bright and true The picture 


shouldn't go out of focus as the filn 
Phe projector head should 
rmly mounted and rigid so that 
hance brush won't jiggle the pic 
or throw it out of focus 
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e Standard Films & Records: Botl 


present operating economy and fu 
ture flexibility demand that vour 
\-V device operate on filmstrips and 
records which are accepted industry 
standards: 35mm single-frame film 
strip and a standard-size, standard 
speed unbreakable vinyl recorded 
disk. By keeping to these standards, 
vou can make use of custom-pro 
duced films or stock film 

e Cost: A manually-oy 

shidefilm projector can be 

as little as S99.00° one 

unit runs as high as $400 

age manual unit can be had for $115 


to $150 Look for a low-cost a 


' : 
chine which meets the above require 
ments, but don't be so anxious to 
shave $5 or $10 from the unit price 


that vou sacrifice the effectiveness of 


vour A-\ selling progran 


All right, now that vou 
audio-visual selling tool, 
Do you just sit back and 
dollars to roll in? 

Not quite 
selling medium is 
to have received a thoroug] 
in the insurance business 
basic requirement stands out clearly 
in the composite experience of cor 
panies using it: the absolute necessity 
of a training program which will 
teach every agent, new or old 
to use A-V and how to devel 


how 
,] 


Op Ms 


naximum sales effectiveness 
With such a training program, 1 


stituted from the start as an integral 


wretl 


1 


companies have shown truly impres 


1 
| 
I 


part of the audio Visua 


sive sales gains : each agent's increase 
shows effectively in the form of 
creased personal earnin 
\-V program is praised 
left 
In a few instances, 
\-V selling instituted 
without understanding 


agent training 


ig, and pro 


to a slow start. In every case, | 
ever, that the eed for train 
recognized, a proper 
program put ettect, 
starting audio-visual 
a spectacular recovery ! 
Phere is no doubt 
selling works in the 
ness. Producing a film 
equipping agents wit! 
training them proper] 
pensive, but it can an 
1} 


In mcreased DuUusINness 
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WwWwer 


OFFERING THE SERVICES OF A GROUP OF 
AMERICAN COMPANIES OF HIGHEST CHARACTER 
WITH CAPITAL AND SURPLUS 
IN EXCESS OF $250,000,000 


An underwriting agency, working through 


iu 
5 
reinsurance intermediaries. 


New LE neland 


‘ 


- ii : 
Reinsurance L orporation 


60 BATTERYMARCH STREET, BOSTON 10, MASSACHUSETTS 
TELEPHONE HANCocK 6-5180 


Cable Address: NERCO. Boston, Mass. 














assn notes 


Acc. & Health Ins. Mgrs. Ass'n of San 
Francisco: Robert J. Stewart, assistant 
superintendent of agencies in charge of 
A & S for West Coast Life, was elected 
president replacing / R. Manning 
manager of A & H for Rovyal-Globe 
(,roup William M. Robinson, in charge 
of A & H_ business for P div. of 
America Fore Loyalty Group, was elected 
vice president and Prince 1 
Glens Falls 


cific 


Serrecchia 
secretary 


American Inst. of Prop. & Liab. Undrs.: 
D Irthur M. Weimer, Dean of Indiana 
University School of Business, has been ap- 
pointed to the 
Advisers of 
American 


Council of Educational 
nization and the 


Life tL nders D1 


this org 
College of 


Weimer is a specialist in real estate and 
land economics and teaches in that field in 
addition to his work as dean 


American Insurance Association: [hic 
following officers have been elected: Chait 
man, J. Harry Bibby, executive vice presi- 
dent of the United States Fidelity & 
Guaranty Group; vice chairman, Cl 
Smith, United States manager and presi 
dent of the Royal-Globe Insurance Group; 
treasurer, W. M. Kearrs, general 
of the Sun Group; and secretary 
Neville 


irke 


attorney 


John I 


American Internat'l Marine Agency: Has 
been selected by the United States Fidelity 
* Guaranty Company to act as managing 
agent for its ocean marine business 
throughout the United States and Canada 





Fire 


Casualty 


HOME OFFICE 


309 West Jackson Boulevard 
Chicago 6, Illinois 





REINSURANCE 


Fidelity 


Security Mutual Casualty Company 


Surety 


NEW YORK OFFICE 


259 West 14th Street 
New York 11, New York 














COUNTRY-WIDE 
AGENCY- noe Eo 








PRO\ VEN 


Ea IE STABILITY aE 





et eh 





Atta 


PERSONAL 
| SERVICE 





RAPID CLAIM 
SETTLEMENT 


aE 








MULTIPLE LINE 
KNOW-HOW 





STILL LL BUILDING . . 


33 YEARS — 
|__EXPERIENCE 


ae 





outstanding service to in- 
dependent agents. 


TRINITY UNIVERSAL 
INSURANCE COMPANY 


Dallas, Texas 


American Mutual Ins. Alliance: //enry / 
and Paul S. Wise have been 
named assistant managers, and will con 
tinue their present duties as secretary and 
manager of the legislative bureau 
tively 


Swanson 


1¢ spec 


Blue Shield Medical-Surgical Plan of 
N. J.: During 1958 enrollment increased to 
a total of 706,201 contracts protecting an 
estimated 1,830,397 persons, a gain of 118 
563 individuals. Subscribers incurred a 
record $25,037,986 for bills which 
covered 282,013 claims 


doctor 


New 
Mass 
Estes 


Crene 


Ass'n: 
Richard Guinan 
vice president Bob 
Group treasurer 
Employers); and 
Mass 


Dallas Casualty Undrs. 
officers: President, 
Bonding); Ist 
North British 
Mouser (Paciti 


] hin Oehtse hlaeger 


secretary 
Bonding 


Fire Equipment Mfrs. Ass'n: 1. C. / 
vein, senior vice president—marketing for 
The Fyr-Fyter Co., was elected president 
Stewart Boal, president ot Randoly h 
Laboratories, Ine president; and 
G. 1 Halpin, president-sales for 
American Div of Sterling 
treasurer 


; 
ani 


vice 
vice 
LaFrance 
Precision Corp 


Russel G 
ENECULIVE 


General Adjustment Bureau: 
Perkins has been designated 
general adjuster—eastern dept. Ralph R 
Moe has been advanced to general man 
ager—Pacific Coast dept. succeeding Harry 
]. Boyle, retired 

Lester B. H has retired and is 
is succeeded as branch manager of Bangor 
Mi office by John C. Howard 
replaced as general adjuster for 
Maine by Stanley F. Hanson 
Henry Austin has been 
idjuster in Knoxville 
ceeded there 


ward 


and is 
state of 


named general 
Tenn.) and is suc 
as branch manager by Arthur 
]. ¢ Manager /. R. Th berry, Jr., 
Johnson City, has been transferred to 
Kingsport succeeding Mr. Cockrell. J. 
Bryant has been promoted to adjuster-in 
charge at Johnson City 
New locations: Potsdam 
of Malone Ns 
located at Market 
Columbus, Miss 530 N. Second 
John Johnston has been 
newly-opened office 


chrell orn 


N. ¥ 
branch 
and Sisson 


Staff of 
othice 
Sts 
Ave 
transferred to 
located at 1831 Cott 
man Ave., Philadelphia, as branch man 
ager and is succeeded as manager of the 
Johnstown (N. Y.) office by Nicholas F. 
Macrina 


now 
and 


Health Insurance Council: /. /. faul/ 
ner, president, Woodmen Accident and 
Life Company, has been elected chairman 
Mr. Faulkner 
elect during 
Morton D 
Equitable 
United States Mi 
first president of 
Association. of 


chairman 

succeeds 
The 
the 
served is 


served as 
past 
Vice 


who 
the 
Miller 
Life Assurance 


veal 
president 
Society ot 

Faulkner 
the Health Insurance 
America when it was o1 
1956 {frthur M Browning, 
president in charge of group insur 
New York Life Insurance Company 
has been named to succeed Mr. Faulkner 
is chairman-elect 


ganized in 
Vice 


ance 


Nat'l Association of Insurance Agents: 
William A. Pollar formerly production 
supervisor of branch offices tor the Zurich 
American Insurance 
named executive 

Hanson, who 


counsel and 


Companies, has been 
secretary C,eorge S 


has served as both general 


etary, will ce 


the legal 


executive sec 


vote his entire etlort to attairs 


oft the association 
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Insurance Federation of Mass. Cyr! § 
Hart, president of Boston Group, was 
elected president 


National Bureau of Casualty Undrs.: 
William S. Gillam has been appointed 
manager of research div. 


National Board of Fire Undrs.: Chiarle 
P Jervey, vice president ot Travelers 
Indemnity, was elected treasurer succeed 
ing Daniel R. Ackerman, who resigned be 
cause of retirement as chairman of board 
of Great American Ins. Co. 

Henry G. Thomas, former fire chief of 
Hartford, Conn., has been appointed to 
the staff with headquarters in the East 
He will work with Jay W. Stevens, assistant 
manager of San Francisco office, in fur 
therance of Home Inspection Program of 
the International Ass'n of Fire Chiefs 


New York Insurance Dept.: Samuel ( 
Cantor has been appointed first deputy 
superintendent and Newell G. Alford, J? 
and assistant attorney general Matthew A 
Campbell named as _ deputy superin 
tendents 


United Medical Service: Dr. Charles M 
Brane, secretary of Medical Society of the 
County of Westchester, was elected to the 
board of directors 


U. S. Aviation Undrs.: Has moved to 231d 
Hoor of 110 William St., New York City 


FINANCIAL RESPONSIBILITY 


THE MUTUAL INSURANCE Rating 
Bureaus has announced that its com 
panies will provide coverage for the 
increased limits required by the Vir 
ginia financial responsibility law 
without additional cost to the policy 
holder effective Julv Ist the re 
quirement will be increased fron 
$10/20.000 to $15/30.000. Many 
individual stock companies have 
taken similar action but the Bureau 
has not vet made its position publi 
What is considered a model auto 
mobile financial responsibilt 
becomes effective July 1 in 
see, The bill provid 
poundment f 
involved in 


one in 


INSURANCE TERMINOLOGY 


ForM ATION OF \ Commission on 


n 
Insurance Terminology, designed to 
clarify and make more exact the 
language of the insurance business, 
has been announced by the Ameri 


can \ssociation of University 
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Insurance GER 


and Reinsurance 


* 


(U.S. Branch) 


RELIABLE swiss 


INSURANCE NATIONAL 
COMPANY INSURANCE 


of Dayton, Ohio COMPANY itd. 
Since 1865 Since 1883 


Members of 


meucan Equity 


INSURANCE Geoupe 


Executive Offices: 901 N. E. Second Avenue 
MIAMI, FLORIDA 
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Teachers of Insurance. The fit CROP INSURANCE 


meeting o 


recently in 

nembers 

the broad purpose of the Commi perience was th 

sion was “to introduce, in an evolu vear history 

tionary wav, greater larity and = crop insurance 

exactness in insurance terminology.” tio was 24% on ] 

Davis W vg, president of the $17,675,000. For 

\merican College of [Lt nde period 1948-1958 | 
ums totaled $208,142,000 and | 


$205,786,000 





—— 1959 - A YEAR OF 
Sirsnidsiescamenagestiitin POLICY, RATE & 


new “family plan” policies ALL COMPLETELY COVERED in the NEW 


More companies covered 1959 COMPEND eee 


for the first time . for COMPANIES WRITING 98°% of ALL 


LIFE INSURANCE in FORCE! 


New policies . . eaeieamennNenc The NEW 1959 COMPEND—EXTENSIVELY 
dividends ... here's just a partial REVISED! 


list a full three months before available.  "EWEEPING CHANGES IN THE 1959 COMPEND 


' MAKE ALL PREVIOUS EDITIONS OBSOLETE! 
publication date: 


MORE NEW COMPANIES covered this year—in line with the 


) "~ Ty ’ % . ° — y . . 
ARTWA LIFE (CONN) — Premiums graded COMPEND'S comprehensive coverage of everything im- 
according to for Par and Non-Par portant to you! 
plans New ai vidend scale for 195 (Com- ¢ 
plete revision.) IEW dat: mrvy nace— > , . " ’ 
COLONIAL LIFE (¥. J.) — Adopts, “Graded NEW data on every page—to keep you completely on top of 


Premium: Peres” bs n policy size. New every development in premium rates and dividends. 
plans introduced 


Oy Paley og oe ) — Premiums graded MORE special policies—adding to the most complete descriptions 
Vv » Si e i rate i¢ . . . 
Ww Family Policy introduced of these policies available anywhere: 
coe P : 
EQUITABLE (N. ¥) Introduces new “Series 
100 Program” featuring the introduction of "GRADING ted ae, fo an ray TO POLICY SIZE’’ . . . DIVIDENDS 
a graded premium system and many other SCALED UPW. FERENTIAL RATES FOR WOMEN IN A NUMBER 
changes marking the Equitable’s ¢ entennial OF COMPANIES, i dole OP AMILY PLANS'' INTRODUCED BY NEARLY 300 
Year. (Complete revision.) COMPANIES .. . MANY COMPANIES SHOWING SUBSTANTIAL ADDITIONS 
HQUITABLE (10WA) Graded premium in TO THEIR EXHIBITS. 
troduced for Participati ing P — es 
rates for women New dividend scale jra- ‘ : 
dation of premiums for Non-Par plans were The 1959 COMPEND will put you at your most effective best with 
GENERAL LIFE ‘OF AMERICA cwasx, - fact-grounded, unchallengeable sales approaches. It’s your 
Introduces the “Executive Policy” (Min. $25,- key to successful selling . . . with more data about most 
000). Waiver of premium included auto- : +t > 7 
matically through age 65 companies! Here's why: 
GREAT-WEST (CAN.) Premium rates ; 
graded by size of policy based on policy fee The COMPEND has the facts you need about premium rates and 
) ( d dividend scale fo 959 hom r4 
aUaRpiaN LIFE. = %) <td rt dividend scales . . . gives you an edge as a salesman. 


INTERSTATE LIFE & ACCIDENT (TENN.) The COMPEND impresses the client with your professional 
ET gg RU em fly standing . . . makes your presentation impressive . . . gives 
icy size New _ dividend scale New policies it welg rt. 
introduced. (Complete revision.) . 
Miby Dolley size for 1985. ne The COMPEND builds your sales . . . and keeps them solid! 
values and ywer premiums for women ° ° 
(Complete revision.) The COMPEND helps prove your point in seconds . . . stands 


NEW YORK STATE SAVINGS BANKS - cant REE ied : lind 
Introduces new policy rates graded by policy ready to convince tough prospects . . . to clinch a sale. 


size; al new Fa y Plan ’ . ne ° . . ~ 
seneawenrses Murua Reduced pre- Yes, for companies writing 98% of all business in force in the U. § 


mium rates lower rates for women accl- 


, ac and Canada you have this detailed information: 

dental death be efit increased dividend scale ? : 

for seventh conse itive year, higher divi- 

dends for women among major changes in Rates, current dividends, and histories Policy analyses 

new contracts for 1959 Complete revision.) Cash, paid-up, and extended Insurance Rates and values for Juveniles 
— NATIONAL — Premiums Senge on all values Industrial and annuity premium 

ae ante net 4 “ore ‘ my P cage age Life Income settiement options Basic Tables for interest and Installment 

Sari st ie wit Jy hpel os ees te , ae 2 aa soe. Year-end total business figures figures, paid-up cash values, etc. 
PENN MUTUAL — Premiums graded by policy PLUS... 

size. Increased dividend scale for 1969. Spe- Savings-bank life | 

cial divi dend scale for women. (Complete : coolest theanctiee Skee ance 

revision 
PRUDENTIAL an. 3) Adopts “quantity National Service Life Insurance 

discount” system for insurance plans. In- ‘ P 

troduces “Modified 8-10 Life” (Min. $5,000 All this for less than % the cost of your daily paper! 

(Complete revision.) 
TRAVELERS New rates introduced on Pol- Prices: 1 or 2 books—$4 50 ea.; 

men 3 years younger ‘omplete revision.) 3, 4 or 5 books—$4.27 ea. (5% discount); 


icy Fee basis Rates for women same as for 
UNITED BENEFIT (NEB.) Premiums 6 or more books—$4.05 ea. (10% discount). 
graded by policy size. (Complete revision.) 


CFlitcralt ....1.00000: 


73 Fulton Street, New York 38, N-¥- 


ANTA + ROSION - ATTANGOGA + CHLGBere CINCINNATI © DALLAS + 





EXTENSIVE 
DIVIDEND CHANGES 


Your CLINCHER for the 
BIG-MONEY POLICIES 


HE NEW 1959 
SETTLEMENT OPTIONS 


All the latest changes in options on every policy issued since 
1900 by the 120 leading companies—more information 
than the policies themselves show! (It is a statistical 
fact that there are more than 700 changes every year. 

Complete and authoritative settlement options information 
on 98% of all life insurance outstanding in the 
United States and Canada! 


Here—in the only work of its kind in existence—is your mil- 
lion-dollar-round-table potential . . . the facts you 
must have for effective programming. And program- 
ming produces the real windfalls for the truly suc- 
poms agent. 

With SETTLEMENT OPTIONS you save time and annoy- 
ance. No need for your client's policies . . . all the 


terms they show and more in SETTLEMENT OP- 
TIONS. 


With SETTLEMENT OPTIONS you have all the current 
options extended since the policy's date-of-issue— 


more than appear in the policy itself or in the com- 
panies’ own rate books! 


With SETTLEMENT OPTIONS you put cash values to work 


for you . . . by showing prospects how they'll work 
for them. 


With SETTLEMENT OPTIONS paper work flies out the 


window. You have little or no gp a with 
companies . . . It’s the easy way to build your in- 
come and keep your clients. 


Prices: 1 or 2 copies—$7.00 ea.; 


3, 4 or 5 coples—$6.65 ea. (5% discount): 
6 or more copies—$6.30 ea. (10% discount). 


use this form 





rect to FLITCRAFT, INC. 


Please send - copies of FLITCRAFT COMPEND 
copies of SETTLEMENT OPTIONS 


subscriptions to COURANT 
GROUP YOUR 1 YEAR 1 2 YEARS 
ORDERS NAME (Please Print) 


d TITLE _ 
os 5 AVE COMPANY ____ 
ADDRESS ____ 


CITY —_ ZONE ——— STATE 


to order direct 














other fields 


The Scientific Approach 


By Charles L. Lapp, Ph.D. 


Op level sale s! 3 have learned 
it pays to experiment Chey are 


continually learning about 


their they are 


more 
protession because 
willing to with selling 
techniques lex 
not always be t answer to more 
Blindly 


strategies 


expel 
tation may 
effective selling, of course 
trying new 
lead to 


can 
buyer ill 


cos 


will 


Adaptable 


as Only one 


lf there w 
a scientific approacl 


way to sell, 
wouldn't be 
necessary. Different buyers must be 


sold 


buyer may frot 


differently and even the same 


n one all to the 


call have to be sold 


next 
It is 


ibility to ad 


ifferently, 


’ ’ 
the salesman’s 


whims 
Failure 


just to the 
and moods 


idiosyncracies, 
of a prospect. 
and 
lact 


to recognize 
this 


do something about 


basic can result in serious 


conflicts. 


\nyone can know all the rules, 


fundamentals, and principles of sell 
ing and still not be a salesman with 


out practice. Just as a person 


music 


can 


learn the theories behind and 
not be able to 


learn the 


play, a person can 
theories behind selling and 
not be able to sell. And to carry the 
analogy, a person can play an inter 
pretation of a 
without theory, 


will be 


way 


but 
every piece of music 


piece of music, 


interpreted much the same 
rules 
, but his 
limited and repeti- 
tive and therefore unacceptable to 


some 


who knows all the 
or science of selling can sell 


\nyone 


meth rds W ill 


customers. Knowing the 





t 





iti 


KB WD 








»» for you 








theory without practice or experi 
mentation will lead to bungling. As 
‘lf 1 fail to 
know it; if 


said, ‘ 
day, I 
| fail to practice for 2 days, my agent 
<nows it; 


Paderewski once 
practice for one 
and if I fail to practice for 
3 days, my audience knows it.” 

A scientific appr yach to your sell 
ing problems and selling situations 
is the knowledge 
and practice are correlated for more 


etfective 


means by which 


selling. Here are some of 


the factors: 


New Ideas 


e Maintain 
constantly 


An Open Mind! Be 


looking for new ideas, 


sales strategies, and techniques. 
Having an open mind doesn’t mean 
you are like a blotter, 1.€ 


everything 


absorbing 
but absorbing it back 
wards. 

e Recognize 


of the 
be on the 


Danger Signals! 
some 


should 


as follow ~ 


significant signals you 


alert to detect are 


1, Decreasing sales volume, particu 
larly if competition is maintaining or 
increasing their volume. 

2. Decreasing profitable sales vol 
that possibly you 


less profitable items 


ume indicating 
night be selling 
or customers. 
3. Increasing lost 


number of cus- 


tomers 

+. Increasing number of customer 
complaints. 

5. Lower sales-call ratio. 


6. Fewer new accounts relative to 


past performance. 

7. Failure to sell certain products or 
product lines. 
8. Decreasing market penetration 
relative to sales of competitors 

lost 
waiting or driving. 
10, Buver interest developed in 
products but sale made by 
tive salesmen. 


9, Excessive time because of 


competi 


ll. Excessive cancellation of orders 


12. Decreasing amount of time be 
ing given for sales interviews. 

Recognition of danger 
an important 
problems. 


signals 1s 


step in solving sales 


A danger signal is a re- 
sult rather than a basic cause of the 
danger. If more than one signal 

detected try to figure out which ones 
are most serious in 


limiting your 
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sales success. Spend your time on 
the correction of those signals which 


will mean the greatest pay-off. 


e Prescribe Courses of Action! 
After detecting a danger signal and 
then determining the basic cause, it 
is necessary to prescribe for yourself 
what you must do to improve your 
take a 
combination of prescriptions to over 
come some etfect indicated by one 
danger signal 


sales relationships. It may 


Knowing Not Enough 


@ Do Something! Knowing what 
\ ou 
Doing some 
correct 
communication by 
practicing 
taking an 
and le 


words 


should be done is not enough 
must do something 
thing 


mav be to poor oral 


and 


studying 
effective public speaking, 
english course, selecting 
‘arning to use 


more colorful 


Doing something may be to go 
back over your notes taken 1n sales 
meetings 1 Joing something may be 
to spend more time planning to spend 
your time more wisely 
e@ Check-Up Continualy! Be- 
cause you have the answers today 
does not necessarily mean you will 
have them tomorrow. For example, 
one salesman receritly told another, 
“| have forgotten more about selling 
than you will ever know.” Where 
upon the other man_ retorted, 
“What you have forgotten won't do 
you a bit of good when vou call on 
your next prospect.” 

Customers, product lines, selling 
conditions and selling techniques do 
not remain static. What may 


been effective selling 


have 
ten years ago 


probably isn't effective today 
e Learn From the Experiences of 
Others! Every 


continually try 


salesman should 


new ideas and sales 
strategies 
out: 


\ failure 


As one salesman pointed 


salesman fai!s to learn 
from his mistakes and repeats them 
A med to. re 


salesman a-oids his 


previous mistakes 

\n above-average salesman picks 
up ideas from his experiences and 
adapts them for use in 
ions 


other situa 


\ super-salesman not only learns 


from his own experiences but also 
from the experience of others 
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BENT 


tions in the lL 


a staff of experts. 


your inquiry. 


75 Fulton Street, 





Critical Comments. . . Ratings. . . Facts. . . Analyses 


Fire and Casualty 
Insurance Reporting 


Meaningful insight . . . facts, critical comments and ratings 
covering the financial condition, management and opera- 
tions of all FIRE and CASUALTY INSURANCE institu- 


J. S. and All important Canadian Companies. 


Individual Company listings completely cover latest financial 
statements, investment exhibits, stockholders gains, profit 
and loss exhibit, summary of stocks and bonds owned, 
dividends paid, and many others. Each company is assigned 
policy holder's and financial ratings, and is completely 
analyzed and carefully considered comments are made. 


Coverage of the operations includes company’s yearly operating 
results for the past five years. The FIRE AND CASUALTY 
INSURANCE REPORTS also contain the history, manage- 
ment, reputation, officers, directors and other valuable in- 
formation on each company 
scription ALFRED M. BEST COMPANY, INC. offers you: 


Unlimited privilege of inquiry entitles subscribers to facilities 
of an extensive library of confidential files, plus highly 
integrated research facilities and the coordinated skills of 

Authoritative special reports and confi- 

dential letters are sent out in direct answer to inquiries on 

listed and unlisted companies. 
automatic forwarding of additional information related to 


@ Complete MONTHLY coverage of the insurance field with a 
one year subscription to BEST’S INSURANCE NEWS. 


@ Complete WEEKLY coverage of the latest fire and casualty 
news with a one year subscription to BESTS WEEKLY NEWS DIGEST. 


ORDER NOW! 


ALFRED M. BEST COMPANY, INC. 


Service 
Price $90.00 


. and included in your sub- 


Indexing facilities insure 


New York 38, N. Y. 








Don’t try too many ideas at one 
time, of course. If you do you won't 
know which ones are good. Then, 
too, as you are perfecting an idea or 
sales strategy you may see variations 
and adaptations which may be useful 


it vou don't trv too many at one time 


® Develop Vo i? 


Set 


Own Program! 


aside a few minutes every day 


for selt-improvement 
thing about your work every day. 


Read 


some 


When you get an idea, jot it down 
ina 


idea, 


handy notebook. Practice the 
phrasing and 


you want to say 


rephrasing what 


\n open-minded salesman with a 
desire to do better, with a willing- 
ness to experiment, who recognizes 
danger signals, and good ideas alike, 
who prescribes, who puts his pre 
scriptions to work, and who then ana- 
lyzes his performance, is certain to 


become an outstanding salesman 





Tits 


WILLIAM H. ALLISON 
Special Agent 
Jason Stone, Jr., General Agency 


Boston 


YOMETHING OLD, something new, 
, ysomething borrowed, something 
" Weddings are tl 


t we have in sell 


blue ‘most moti 
Valing sales 
urance SO it is 

he old wedding 
on which to 


lhe 


an etfective 


same 


paration tor any 


trom 


\nd 


Siness situation 


Prosper ling 


do need ; 


servicing 


we 


Check List 


it business in 


] 


Wabie and com 


iry¢ modern 


But tl state 


an unorgan 


unning 


through 
list the pilot 
in airworthy 
With a 


cralt l¢ uccesstul theht 
tackle 


simula can 


busimess msut more 


con 
ind pleasing re 


One thn | to keep n 


Wii Is rospects are 


extraordinartl ous and inde 


pendent wouldn't be 


peo] rT 1 cy 


where \s the sales man 


right voung 
‘Jones had mv eve on 


vou and | that vou are a hard 


1 
worker hours, 


voure ambitious 1 are 
rapidly learning t business.” Re 
but 


ontinued, St 


plied Jones. Vou SIT 
the sales man: 
I’m obliged It’s men like 


88 


The Business Man’s 


Business 


you who Start compenbnyg com 


panies !"’ 
back to list, 


“something old” as a time 


lo get our check 
consider 
tested and fundamental truth about 
life insurance and we at once think 
of the priceless legacy we have in 
writings 


Ir Solomon Huber’s 


For instance, he has given us the 
concept of the family as a business 
and such phrases as “the business in 
the family 


and estate are 


virtually 


these 


terest 
synonymous. — Putting 
ideas together, we are re 
minded that 


successful 


men strive to create 
businesses because of 
their families, that the 

man’s business 1s his family 


business 


and 
must 


Cheretfore, 
the conduct of our 


our preparation 
mterviews 
never lose sight of the fact that busi 
Ness insurance is rarely consum 
mated unless Mr 
also motivated by what it will do for 
We 
similar oft-repeated 


concepts simply because we have re 


Businessman 1s 


him and for his tamuly can't 


Ignore basic 


peated them so often. They aren't 


‘old™ to our prospects 

Something new obviously belongs 
Here is where we 
find attention getting ideas that will 
interest and produce inter 


on our check-list 


ATOUSt 


Here is an where we 
build personal prestige, for the agent 


who 


Views area 


cannot discuss new 


le velop 
ments intelligently 1s quickly tagged 


as mcompetent 


Something Borrowed 


Something borrowed often 


We 
make things dithcult for ourselves by 
trving 


to construct an analysis or a 


Manv of our 


ll-indexed 


proposal trom scratch 
trade publications are we 


\lmost alwavs, some article or idea 


} 


can be readily found, giving us the 


heneht of another agent's success 


ful method of dealing with a particu- 
lar problem. We won't be sued for 
copyright infringement in using 
them and it’s just plain efficiency to 
adapt and extend them to our own 
Cases 

Let’s take a look at some of the 
common threads that appeared in 
individual cases, which the average 
agent will encounter who is still mak- 
ing personal business the backbone 
of his career, Notice that competi 
tion enters every time. We are apt 
to be dismaved when this happens, 


but we ought not to be 


Proof of Interest 
lirst, if the entertains 
competition, this is nearly always 


prospect 


positive proof of serious interest 
Second, it is good to get competi- 
and eliminated 
It is almost certain 


time 


of the 
at the outset. 


to come in at 


tion out way 


some because 


most business men take a 
approach to 
than do most personal 


Some smart fellow is bound 


more 
objective analyzing 
carriers 
chents 
to catch their ear later 
and I would rather get it out of the 


sooner OT 
wav at first, and then, have clear 
sailing 

Notice also that in each case the 
key figure was either a_ personal 
other 
rhis goes under the 


General 


chent or that we knew each 
pretty well 
something old 
agents often state that business in 


surance is generally not sold unless 


category 


personal business has been done 
this 
check list—1it 
unduly 


first fact is a good item for 
our 


trom 


can prevent us 
getting excited over a 
brand new prospect, and may lead 
the way to a sounder approach 
It also indicates the necessity of get 
ting to know a lot of people now it 
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i in five of your clients will buy life insurance in 

the next year. How can you get this business? 
Probably most of them don't realize you're interested. 

You should show them that life insurance is part of your 


business. To do this successfully you need two things in 
your agency: 


1. A plan for prospecting, sales promotion and selling 
that experience has shown really works. 


2. A life insurance company whose fieldmen and home 
office staff understand, and know how to work with 
fire-casualty agents and brokers. 


For many years Connecticut Mutual's field and office 
staffs have worked closely and successfully with thou- 
sands of fire-casualty agents and brokers. They know 
the special problems of selling life insurance through 
general insurance agencies to clients who have previ- 
ously bought only fire and casualty lines from them. 
Connecticut Mutual has developed scores of practical 
selling, advertising and sales promotion tools especially 
designed for general insurance men. 





FOUR SPECIAL VALUES (C 
FOR YOU = 


Fire-casualty men who offer life 


insurance first to Connecticut Mutual, 
and meet other basic qualifications, 


can get these advantages with CM 


1. Free hospital, surgical and major 
medic al insurance 


. Free trips to sales conventions 


. Beyond liberal commissions for 
the first ten policy years, a 2% fee 


in eleventh and subsequent years 





4. Write life insurance without medi- 
cal examinations 








PRACTICAL FREE BOOKLET 


Many of these ideas have now been combined into a 
20-page, 8% by 11 booklet that tells full details of our 


special facilities to help you. It will show you: 


e Why it is profitable for your agency to write life 
Insurance 


Complete details of CM's plan to help you sell 
Why CM is a good company for you 
Why CM is a good company for your clients 


Examples of successful life insurance selling experi- 
ences in fire-casualty agencies 


A copy of this valuable booklet is yours without obli- 
gation on your part. It has helped guide many general 
insurance men toward bigger net profits through selling 
life insurance. It can probably help you, too. Send for 
yours today! 


onnecticut /Y\utual Life 


INSURANCE COMPANY « HARTFORD 


Connecticut Mutual Life Insurance Company * Hartford, Connecticut 8-5-9 


Please send me, free and without obligation, your new booklet 
A Plan to Help General Insurance Men Sell Life Insurance 


or City 





Businessman’s Business 


prospects in the 


sort of observa- 


we desire business 
The same 
tion may be made 
and other advisors. In all of these 
that successful, I had 
their support and In the 
that blew s was the miss- 


future. 
about attorneys 


were 


cases 
confidence. 
one tl 
ing ingredient 

The users for which the insurance 


is bought in eacl ‘are perfectly 


orthodox, but something new enters 
in often. Being up to date on split 
dollar helps in one case and may 
mean future business. 

Something the solu- 
tion for dealing with term. In all my 
cases, a complete outline was pre- 
pared and typed up as a guide for 
the presentation and closing inter- 
view. There were copies for every- 
body, hard to 
keep a group discussion on the track 


be rr¢ »wed 


because it’s pretty 





No 


personalities 


GX 


Ns Oe 


y 


¢: 
* 7 wow 
ALY 


Lethargic Sniffer 
Old Lead-Bottom would perk up if he knew about ANICO’s 


complete line of competitive policies and unique specials. Do 


you know about them? Check with ANICO now! 





ANICO SALES LEADERS 


Family Policy. 
$10,000 minimum special. 
$25,000 minimum special. 
Life with Family Income 

to age 65. 
Income Conversion Rider. 
Annuities 
All forms of A&H. 
Complete iine of 
mortgage protection. 
Pre-Authorized Check Plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 
Family Income Term Policy. 








OPENINGS EVERYWHERE IN 

TERRITORY FOR REPRE- 

SENTATIVES, BROKERS AND 
SPECIAL BROKERS 


inquiries about these or other openings tor 
those with special qualifications and experi- 
ence will receive prompt attention and answer. 


For information address: 
COORDINATOR OF SALES 


INSURANCE CoO. 


GALVESTON, TEXAS 


OVER FOUR AND ONE HALF BILLIONS OF INSURANCE IN FORCE 


90 


7 in an 
enlightening series 
of 12 
Broker-Type 


without an agenda. Furthermore, it 
is inevitable that there will be inter- 
ruptions, or one man missing. This 
provides a way for him to be brought 
up to date by the others. 

I recommend the wedding jingle 
for your business prospects in °59, 
Don’t just dash into a case. Ask 
yvourself—what is there that is old 
and fundamental that will help me 
in this situation? What is there that 
is new and interesting that will help 
me? What techniques and proce- 
dures and phrases have others used 
successfully that I can borrow for 
adaption to my problem? I think 
you will find this process productive 
of some effective material that might 
otherwise be overlooked, it can get 
us started on the solution and then, 
and this is vital—and then we can 
add our own personal element. 


A REVOLUTION 


SOME REVOLUTIONARY CHANGES are 
imminent in the marketing concept 
of the life insurance business and 
many individual advertisers will find 
themselves lost in the shuffle unless 
they are alert to these rapidly ap- 
proaching changes and are willing 
to become a partner in the revolu- 
tion, was the warning issued by 
Morgan S. Crockford of Toronto, 
president of the Life Insurance Ad- 
vertisers Association and secretary 
of the Excelsior Life Insurance 
Company, to the four hundred dele- 
attending the Association’s 
twenty-fifth Anniversary 
meeting. 

“During the last ten years we 
have been lulled into a sense of false 
security in an 


gates 


annual 


era of easy selling 
and mounting production and in- 
force figures,’’ said Mr. 
“but we have remained relatively 
unmoved by the fact that the per- 
centage of disposable national in- 
come going into life insurance has 
declined. While coverage for the 
average family is higher than ever 
hefore it is still totally inadequate 
in relation to average family needs 
in event of the death of the family 
wage earner.” 

In pointing out that in Canada at 
the present time 3.54% of the dis- 


Crock fe ord 


posable national income into 
life insurance and annuities, he em- 


rToeSs 
LOK 


(Continued on page 92 
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Here’s a local company well known to you 

it's prosperous in a fast-expanding field. These 

men are members of the executive committee 
you've written property insurance on the 


A case for company ... and probably you’ve-done business 


with them individually. 


FETNA LIFE’S 


But as a group, they are perfect prospects for 
I 


Etna Life’s Pension Planning Service. A nearby “ 
PENSION PLANNING 


‘Eta Life General Agency has pension plan ex- 


perts ready to help general insurance men de- 
SERVICE 


velop and sell these substantial cases. 


Why not check your files for companies (and 
men ) like these, today? 


Service to General Insurance Men 
“Compass” is a monthly Aitna Life service pub- 
lication written especially for general insurance 
men and brokers. It points out unusual opportu- 
nities for building commissions and for cementing 
relationships with your clients and their attorneys 
and accountants. To receive your copy regularly 
write: “Compass”, A2tna Life Insurance Company, 
Hartford 15, Conn. 


@ /ETNA LIFE 


INSURANCE COMPANY 


Affiliates: ATNA CASUALTY AND SURETY COMPANY @ STANDARD FIRE INSURANCE COMPANY Hartford, Connecticut 





It is our belief that “the man and the 


salesman are one — and cannot be separated.” 
Only by directing our efforts toward building 


the man — by helping him in all phases of his 


personal growth — does the successful salesman emerge. 


In the process, we make available the best sales tools 
and provide careful training, guidance and supervision. 
Out of the mold of consideration and understanding 
comes a man of greater stature and income — who is a 


happy member of his community and a credit both to 
himself and to the name of Union Mutual. 


es] = 
—UNION MUTUAL 
LIFE INSURANCE COMPANY OF PORTLAND, MAINE 


Canodion Head Office — Montreal, P. Q. 
America’s Eighth Oldest Life Insurance Company 


Offering All Forms Of 
LIFE NON-CAN GROUP 


Rolland E. Irish, President — John R. Carnochan, 
Executive Vice President 


LIFE UNDERWRITERS SINCE 1848 


| A Revolution—Continued 


| phasized that “this might seem com 

mendable, but it does not compare 
, very favourably with the 7.84% of 
| 1933 or even the 4.69% of 1929 nor 
the 5.08% of 1939. However, in 
seeking to get a higher percentage of 
this disposable income, to do an 
adequate job of securing the future 
of Canadians, we employ only about 
one-half of 1% of all the advertising 
dollars used by Canadian industry 
and commerce in competing for Mr, 
Canada’s disposable dollars,’ said 
Mr. Crockford, “I am sometimes 
surprised that we do as well as we 
do in separating 3.45% from the 
purchase of goods and more tangible 
services,” 

Mr. Crockford charged that too 
often senior executives of life insur 
ance companies assume that the ad 
vertising and public relation activi 


} ties of the business are inexplicably 


tied into the agency operations otf 
their companies, with the result that 
almost all activity in the use of mass 
communication contains a short term 
selling slant rather than a long range 
basic educational motif. ‘*Now there 
is a growing awareness in top man 
agement circles,”’ he said, “that there 
are many other publics of the insur 
ance business which’ should — be 
reached more vigorously than has 
been done in the past, yet where the 
sales message is the last thing that 
should be used. More and more 
we find the mass communication 
problem coming into the orbit of the 
public relations people rather than 
having it tied too closely to sales.” 
Mr. Crockford warned that the 
life insurance business can either 
grow into fuller maturity or have 
the ball stolen from it by other pur 
veyors of financial security during 
the next ten or twenty-five vears by 
its unwillingness to grow in tts 
over-all marketing concept He 
pointed out that “there is a growing 
danget that we may be contracting 
mass myopia of the business scene 
and have tailed to recognize that 
there is a swing in the cycle as a 
new generation of families 
come into being. These changing 
patterns, centred around a fresh ap 
proach to living values, can have a 
protound effect not only on the life 
insurance business but upon the 
character and content of the jobs 
of those in the Association, 
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for Men who 


...a new approach to Life 


Three major principles have governed The will be the end result for the Man with the Life Plan 
Employers’ Life entry into the business. Salability, If you are an Agent who is looking ahead . 
simplicity, and liberality of policy portfolio, policy- 


an 
Agent who plans, why not see for yourself The 
owner benefits, and Agent compensation give The 
Employers’ Group Agent a ‘New Approach to 


Life’’ for his clients. 


Employers’ Life complete and competitive portfolio, 
new and exclusive policy contracts, unusual and 
liberal features. The entire program has been designed 

As a tangible example of our new Approach, the to make it easier for the Agent to sell and easier for 
sales aid illustrated above is streamlined, pocket- the prospect to buy. Of course, a special invitation is 
sized and complete as to rates, quick quotation page, extended to Agents now representing The Employers’ 
and simplified application Group one of the few nation-wide, full-line Life 


Maximum effectiveness with minimum time spent and Property carriers. 


Dip loye BS 


INSURANCE COMPANY OF AMERICA 


EXECUTIVE OFFICE: 110 MILK STREET. BOSTON 7. MASSACHUSETTS 


ONE OF THE EMPLOYERS GRO P OF NSURANCE COMPANIES 





“Life is death as far 
as I’m concerned...” 


YOU:. 


client 


Life 


sale, 


introduced a 

lost the 

client, from high 
CG: That’s the beauty 
...we make no sales re 
None at all! 

YOU: 
CG: We/ 
ant 
details 


man toa 
and the 
pressure! 


once 


too 


of our service 


, 
ommendation! 


I haven’t got the 


’ And our Lil 
takes care of all the 


YOU: What 
CG: You get full commission on any 


sale made. As a matter of fact, 
General's” Lift 


Look, time 


rave 


e Consult- 
technical 


using 
Depart 

general 

your 


Connecticut 
ment for the indeper 
insurance ma! 
profit 15° or 
YOU: 
none of 
profit 
should I do 
CG: Call the C.G i ne 


There’s probably 


cle nt 
, You can increase 
' 
more 
Low pressure, 
mv time 
Sounds | 
next ? 


no sales pitch, 
and 15‘ 
What 


wasted 


and better 


arest 


city 


you 


Do 


your 
it right now! 


CONNECTICUT 
GENERAL 


Life Insurance Con 


cS 


Philosophy of 


Investment 


JOHN R. DYKERS 
Equitable, N. Y. 


HE VAST MAJORITY of investors 
becomes agitated over the ques 
tion “What Shall | 
| their thinking should | 


~ 2) when 

» directed to 
| the fundamental question “Why am 
|! investing ?”. In order to provide 
}a proper reply to the first question 
|“*What shall I buy?” it is essential 
| that an answer be had to the second 
When one in invest 
ing then he has taken the step that 
puts him in a position to determine 
what he should buy to reach his goal 
What ts his goal ? 


knows why he 


Three Basic Conditions 


three basic economic 
which family in 
| the tvpe of life we live in the 


States today. 


There are 
conditions face a 
United 
We may be poor, 
fortable or wealthy. Of the 
the truly undesirable condition 
is poverty. It follows that the other 
two are acceptable. A little thinking 
us to the logical conclusion 
first duty of 


Com 
three, 
only 











| brings 
that the 


pre 


any family man 
vent the possibility of pov- 
| ¢ This he should do not only 
| for himself and his wife when he be- 
| 


is to 


rty 


comes too old to work but for his 


|widow and children when he be- 
comes too dead to work 

Since we now recognize 
what is the 
ment to make 


why we 
invest, invest 
in order to reach this 
two - | objective ? 
must 


correct 


Qu 
be capable of taking 


Investment 
care of 
our families if we die 
well as take 

too long 


vestor 


too 
should 


soon as 


} 
| 
| 
| 
| 


care of us 
To the average in 
who thinks in terms of spe 
real 
, 
quick 
To the 


s of the 


securities, mortgages or 


estate because he expects a big 
profit this poses a problen 
investor who thinks in term 
objectives he must reach it 
| because there is 
|which qualifies 


a fin: 


one and iM | 


It 1S life 
incial imstrument 


Vv one 


every 


knows but which few 


to use 


about 
how 


one 


| know properly 


ls simple 


Mmsurance 


one 


Since the prevention of the possi- 
bility of poverty is the first and man- 
datory objective be reached, 
young man should accomplish this 
before he feels free to try the second 
life. The first 
phase should be as short as possible 
but as 


phase of his economic 


Once he 
has bought and paid for poverty pre- 


vention he 
get 


long as necessary. 


is in a position to try to 
rich by any route he chooses. 
Prevention of poverty precedes 
reaching for riches! 

During the second phase he buys 
what he pleases whether those things 
produce or consume There 
is no longer the compulsion to invest 


income. 


in life insurance because losses now 
can disastrous. Win, 
no serious damage is 
mav not be as 


no longer be 
draw 
done. He above 
the poverty stage if he takes losses 
or spends his earnings as he might 
have been had he 
servative 


le se or 


far 


been more con- 
but as long as his life in- 
surance remains intact the 
of poverty is eliminated. 
This phase is full of satisfaction 
because the investor is - le to enjoy 


element 


the pleasure of free spending or of 
speculation in the 
There is also the 


dice game of life. 
zest which goes 
with speculation whether it be of 
the lucky or unlucky variety. It 1s 
the pleasure period in which the in 
vestor can get a kick out of his fi 
nancial dealings 


The Third Phase 


Somewhere later, usually in the 
the third phase unfolds it- 
self because the investor then begins 
to think of his natural third objec- 
tive—-the conservation of his estate 
Chis consists of putting 
nings of wealth into 


them to give 


sixties, 


his win 
forms which 
him little or 
no concern in the later vears of his 
life and pass simply, easily and inex- 
pensively to the next generation. To 
this he 


will cause 


accomplish the 
the 


and to 


returns to 
contractual relationships with 


ht oe 


insurance institution 


ed on page 96 
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OF BENEFITS 


A Golden Anniversary brings rewards and responsi- 
bilities. Mutual of Omaha’s reward in its Golden 
Anniversary Year is the satisfaction of being a 
pioneer in the health and accident insurance indus- 
try. Its responsibility is to continue the tradition 
of Strength, Stability and Service that has made it 
the largest organization of its kind in the world. 


Mutual of Omaha’s tremendous growth has 


brought about an unprecedented achievement. It 
is the only company ever to pay out more than one 
billion dollars in health and accident benefits in its 
first fifty years. Over 75 percent of that one billion 
dollars was paid out in the last 10 years. These 
were dollars that helped bring security to thou- 
sands of American families. 


Home Office: Omaha, Nebraska 
Canadian Head Office: Toronto 
V. J. Skutt, President 


Largest Organization of its Kind 
in the World. 


and SERVICE 


The announcement of our one billion dollar payout 
of health and accident benefits brought us many 
letters, including this one from a well-known 
Southern banker: 

‘Most insurance companies comment about the as- 
sets they have accumulated and heen able to hold, 
yet your company is celebrating the fact that it has 
given one billion dollars of help as contrasted with 
retention. This great record, coupled with your 
splendid financial condition, bespeaks the type of 
administration that is human as well as efficient 
and sound.” 

It is this combination of human, efficient service 
that has made Mutual of Omaha the leader in 
its field. 























Investment 


trust 
strange 


torv medium of inve 


in 


life, 


would create 


| 


ave 


be¢ 


the 


on 
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arrangements with fiduciaries. 


as it may seem, the manda 
tment required 
fi phas ~ the investor's 
contract which 
the money he had to 
when it was needed, 


the lite insurance 


has now 


the most perfect medium 


for the transfer of wealth 


Ly 


complishment 
»>vet ric h, if we 
conserve that 

10 follow us. Ac 
pis a require 

nt medium de 


hlem is called 


Insurance 


1d ut let or 


Iess 


than 


an tripled 
the Institute of 
eflecting the 


IMSUTANCE 


TO OFFSET INFLATION 


EQUITY INVESTMENTS, particularly 
common stocks, might profitably be 
used more widely by life insurance 
companies to help offset inflationary 
effects, Fergus J. Mc Diarmid, vice- 
president of the Lincoln National 
Life Insurance Company, said re- 
cently before the annual meeting of 
the Society of Actuaries. He pointed 
out that to accomplish this, two steps 
would be necessary : liberalization of 
state investment laws to permit it 
and formula for 
valuation of common stocks, similar 
to that now used for prefer red stocks. 

“The inflationary trend is some 


some smoothing 


thing to be resisted by all the means 


in our power, as in the long run it 


threatens to destroy our economic 


and social fabric. However, there 


does seem to be a case for hedging 
against its continuance insofar as life 
making 


technical 


insurance 1s concerned, by 


such adjustments 1n_ its 
structure as present day conditions 
Most 


our 


seem to require economists 
that 


strong 


recognize economy does 


contain forces which make 


further inflation 


strong possibility 


on some scale a 
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LIFE OPPORTUNITIES 
FOR 
CASUALTY AND FIRE INSURANCE MEN 


If your premium income is off or 
not increasing fast enough to suit 
you, write Kansas City Life Insur- 
ance Company. We can show you 
how to build it up quickly. It is an 
ideal solution now being used by 


hundreds. 


C. W. Arnold 
Vice President and Superintendent 
of Agencies 


KANSAS CITY LIFE 
INSURANCE COMPANY 
Box 139 
Kansas City 41, Missouri 
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Mr. Me Diarmid said that many 
people desire to hedge against this 
possibility of inflation in their in 
vestment and pension programs and 
“this is something which the life in 
surance business cannot 
He 


attempt to merge life contingencies 


very well 


ignore.” suggested that some 
with equity investments and to de- 
pend less exclusively on fixed cur 
rency investment media seems in 
order, if life insurance is to perform 
the future the 
role which it has performed in the 
past. An 


suggestion was presented by 


most effectively in 


even more far-reaching 
Mt 
Me Diarmid, involving the develop 
ment of certain new types of life in 


ly ith 
guaranteed fixed-dollar benefits and 


surance policies, to include 
also benefits which would depend on 
the results obtained from equity in 
vestments 

The 


Kingdom 


United 
Mr. Me 
Diarmid as an illustration of how the 
inflationary trend has been reflected 


the 
cited by 


experience in 


Was 


in life insurance investments where 


equity shares are permitted on a 
than in the 
\t the end of 1957, 
British life offices had 17.7 percent 
and 9.1 
a total 


equity 


United 


some 43 


broader scale 


states 
of assets in common stocks 
percent in real property, or 
of 27 percent of assets in 
type investments. ne company had 
over half of its assets in these equity 
the 
lief that there is a strong case 


investments. It 
} 


was speaker's 


for 
a substantial amount of equity invest 


ment by life insurance companies 


aside altogether from inflationary 


considerations. 


WORKSHOP 
SCHOLARSHIPS 


(;RANTS FROM THE INSTITUT ot 


Life Insurance will help provide 


than hundred and_ fifty 
scholarships to enable 


all parts ol the 


more five 
teachers from 
attend 
this 


bo) mm 


nation to 
workshops in family finance 
The 
sored at fifteen different universities 
bv the National Committee for Edu 


summer workshops are 


cation in Family Finance 

lhis marks the tenth 
the 
Phe 
committee, through the 


ind 


consecutive 
which workshops 


offered 


vear in 


being objective 


workshops 
activities, 1s to 


other provide 


' 
voungsters in schools and colleges 
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with accurate and practical instru \ study 

tion in the management of personal 1954-1955 ind 
and family finances. ()ver ten thou hicle accidents 
sand teachers and school adminis about three-fifth 
trators have thus far att 1 th among 

summer workshops, or have taken to 64 

part in on-the-job training in school — sible 

systems throughout — the ted a surprising 


States siderin 


vy the 
Workshop participants teach such — that these wor 

subjects as home econon 

ness education, mathen 

studies, family living and guidan places used for 

Im yunior and senor high ols. and in public 


JunLOr COlleE 


‘ges, teachers colleg ( ler resider 
liberal ; ts college s 
Kach workshop is designed 
the university at whi 
is givet Vhrough | 


—_ 


CUSSIO!I 


income udgeting if nsur: , this ON THE 
renting and buying a home, accident, — NEW SOCIAL 
sickness and hospitalization insur > New SECURITY LAW 
id banking services, Prudential 
ae me booklet can 
curity, pensions, gs al n mean 
ments, personal taxes, 


sali «de Milani eae tity money 


ctu 


1 the universities’ 


; in vour 
ness administration and , . 
and their instruction is supplemented pocket 


by that of local businessmet 
Workshop participants also d 
“laboratory” work by developing spe 


) 
cial nN aterials or projects to be used 
in their own classrooms or school 
systems back home dit toward 
a graduate degree is 


1 
successtu completion 


FEMALE DEATHS 


Moror VEHICLE ACCIDENTS fat 
rank all other types of fatal accid 
among women under 65 vear 


ave, 


Security Law.” It’s another valuable sales new friends for your business. It’s another 
aid that you can obtain from Prudential’s example of how Prudential’s Brokerage 
Brokerage Service. Your clients will find Service helps you win your share of the 
| . it filled with the answers to many of their growing Life Insurance market. Just send 


and most of these women killed _ It’s called “Plain Talk on the New Social it can be extremely helpful in developing 


are passengers of 

} 1 lect t 

than pedestrians, 1t | 

statisticians of the Metropolitan Life 

Insurance Company \bout twenty Social Security questions. And you'll find it this coupon for your free sample copy of 

three thousand accidental deaths o very important in still another way—for “Plain Talk onthe NewSocial Security Law.” 
\ 

cur each 

ainong women 

over, and of these mo 

thousand are kille d be fore tl 


In the age range from L: 
ars, accidental injuries 
as many temale lives as BIN-76 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


ind about four 


as tuberculosis 
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GAINS IN LIFE 


been rising shar} 
world in n ears, the 


force in 


1 


I 
{ 


stitute 


t 
t 


INSURANCE 


Li INSURAN OWNERSHIP has 


throughout the 


total in 
thirty-two re- 
increased 

n the United 

, the [n- 


OVeT 
Orting countri 
ven more rap {| 
States in the past five years 
of Lite * reports. 

Analyzing tl figur of thirty- 


\sia and 


tute found 


wo countries 


e Ameri is, 


that one-third reported an increase 


in life insurance in force of more 


than 100% in tl These 
gains were in France, West 
Germany, Japan, Austria, Israel and 
several Latin 
The U. S. 

In some of the countries the life 
insurance gain has been offset by 


lese five years. 
larger 
American countries 
rise was 00%. 


inflation in this period but in most 
of the countries surveved the gains 
life 


enough 


large 
the 


in insurance h:z been 


to more an balance 





THE CROWN LIFE 
INSURANCE COMPANY 


announces tuts 


Bi ard of Directors and Officers 
as of kel uar) Ist, 1959 


DIRECTORS 


a. &. 32 
lo 
Chairman of The Board 


EPHENSON Hi. Db 


G.Ss 
J. U. Boyer 


Montre il 
Hon. Dr. Herbert A. B 
loronto F.R I >.) 
Rt. Hon. Clarence D. Howe 
Montreal 

D. K. Mac Tavis! 

Ottawa 

Hon. Clarence 


Vancouver 


loronto 
J. Ger 
Poronto 
R. A. Jodrey 
Hantsport 

Hon 
Sat John 


Walter I 
Wa 


Toronto 


BURNS, p.cn.t CF. W 
Honorary 


Braden, c.B.8. k 


ald CGodsoe, La) E. 


A. Neil McLean 
Watkins 
Toronto 

Hon. Robert H. Winters 


BURNS 


President Toronto, President 


Erichsen-Brown, Q.c. 
Toronto 
F. W. Hill 

Toronto 
D. A. Macintesh 
Toronto 
Charles St 
Montreal 
A. F. Williams 


Toronto 


Pierre 


OFFICERS 


C. | 
W.D 


( M. Wilson 


{ssocrate Treasurer 


Jamieson 

sage Vice-President . 
Kinnear, 

gage Superintendent 
St. John 

gage Secretary 


* 
{, ‘ 
iH. | 


(, 


{ssocate 


W. BURNS A. | 
President 
Stewart 
Vice President Xe 


(. N. Watson 


tavish R. | 
tar 


{ctuary 


WILLIAMS 
- President ~~ Managing Director 
J N ( unningham, Qc. 


Vice-President and 
Director of Agencies 
1. M. Gilbert 
Vice-President and 
4sseciate Director of 
W.N. Bowden 
Superintendent of Agencies 
G. L. Marshall, c.t.t 
Superintendent of {gencies 
M. Latendresse 
Superintendent ¢ 
J. Macdonald 
Superintendent of 
a 
{gency Comptroller 
J. M. Breen 
Assistant Super 
of {gencies 
W. J. Ferris 
Manager, Great Britain 


lreasurer 


1gencies 


f Agences 


encies 
Q. { gence 


Tourgis 


intendent 


Moore, F.S.A 


* 
J. 
Vice-President and Comptroller 
—« CBA as 
Vice-Pre 
Mac 
ip Secre 
|. B. MacDonald, 


Rollerson, F.s.4 

sident {ssistant Actuary 

Adams 

{ssastar t a, mptr 

F.S.A. R. P. Bennett 
Assistant Compiroller 


yand Counsel 


Crown LIFE 


ESTABLISHED 


es INSURANCE ComPANY 


Home Office 
Teronto, Can. 


effect of inflation in these years. The 
ratio of insurance in force to national 
income, a rough measure of the pro- 
tection attorded by the insurance, 
has increased in the five years in all 
hut five of twenty-eight countries for 
which these figures are available; it 
is up one-third or more in thirteen 
countries; and in Japan and Puerto 
kico it has more than doubled. In 
the U. S. this ratio increased 
about one-third. 

These five years have seen most 
in- 
surance, as measured by the relation 
The net gains 
between 1947 and the start of 1953 
were not large in most countries and 
In some countries, the January 1, 


1953 


of the post-war net gain in life 


national income. 


ratio was not as favorable as 
that in 1947. Five countries, Argen 
tina, Denmark, the Netherlands, 
Norway and Spain had a better ra 
tio in 1947 than at the start of 1958. 

Compared with pre-war, however, 
even today’s improved ratios in most 
countries have not caught up with 
those at the start of 1939. In all 
but four of the countries for which 
figures are available, the 1939 ratio 
of insurance to income was higher 
than that reported at the start of 
1958, the four exceptions being Pel 
gium, Cuba, New Zealand, and 


Sweden. 


PRESTIGE PREMIUM 


DUNCAN HINES travel guides, books 
on where to eat and where to stay, 
have been made available for pre- 
the Hines 
Institute, Ithaca, N. Y., which pub- 
lishes “Adventures in Good Eating,” 


mium use by Duncan 
lis! 
“Lodging for a Night,” and ‘*Vaca- 
tion Guide.” Heretofore, the guides 
were sold only at retail—by direct 
mail, through retail outlets or places 
“recommended by 


rhe 


Chr 


Duncan Hines.” 
guides were also promoted as 
istmas gitts. 

‘Adventures in Good Eating” lists 
3,500 of the best places to eat on the 
North American continent; “‘Lodg- 
ing for a Night’ lists 4,500 of the 
best places to spend the night 
throughout North America; ‘‘Vaca- 
tion Guide” lists 1,300 vacation re- 
sorts in the northern part of the 
Western Hemisphere. Listings are 
revised each year, the books being 
published annually. 
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VERYONE CONNECTED with fire 
| joe casualty insurance knows 
how important cost reduction is in 
this field. Inflation and its associates 

higher repair costs and higher 
awards by juries aware of the higher 
cost of living—have pushed the aver 
age payment-per-claim to an all-time 


high 


New System Created 


This keen cost cutting 
people 
stimulus of a new system created by 
Dictaphone Corporation—a 
which bid 
entire existing clainis-gathering set 


ups ot the 


awareness 


among casualty was the 


system 


s fair to revolutionize the 


nation’s casualty insut 


Dictapl one, world’s large st manu 


facturer of dictating machines and 


recording equipment, evolved its 
new DIRS (Dictaphone Interview 
Recording Svstem) in close cooper 


tion with actual insurance 


company 


from being an unknown 


users lear 
quantity, DIRS has been thoroughly 


field-tested and has been re sponsible 


Tor dramatic reductions 
30 in the costs of 
claims data 

To describe the worki! 
f take a look at 


firms to en 


HOV it 
surance ( witl oftice 
California. Cal-Farm 


was organized about ten ve 


| 
I 
ompanies, 


eal: 
in Berkeley, 
ars ay 
by the Farm Bureau Federation and 
rites n ultiple line casualty, fire an 
embers of the 


Washing 


pohievholder 


lor n 

Califort la, 

Nevada Its 
} 


“1te he 


lite insurance 

Federation in 

ton and 

rural 
necessitates a 

: 

: 


WOTRK 


, 
respondence be tween 


tl field 


e twentv-one 
Berke ley home office 

When a_ policyholder 
Cal-Farm office 


idjustor, instead of takin 


to make 
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LOGIC 


Claims Interviews 


David Blair 


has been 


Cal-Farm adjuster 
recorded by 


with a 
shown on 


winds up an interview 
the Dictaphone-Time Master 


witness 


car hood 


ereby 


and accura 


Dictabelt is delivered from field to secretary 
Often, if typewritten transcript is 
quired Dictabelt itself is filed 


not re- 


The 


ntervi 





Claims Interviews 


would ordinarily take an hour and a 
half 
“We 
our adjustors to handle 
than 


1 
} 


estimate that DIRS enables 


20% more 


claims they otherwise could 


e Sane period of 


speeded by 


handle in t 


time 
Production 1s approxi 
mately the same amour in the home 


ottice 


ACTUARIES 
& ACCOUNTANTS 





BOWLES, ANDREWS & TOWNE, 
INC 


ACTUARIES 
Management Consultants 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK 
PORTLAND 








CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
>» SOUTH MICHIGAN AVENUI 
CHICAGO ILLINOIS 








WINFIELD W 
F.C.A.S. F.S.A 


CONSULTING ACTI 
CASUALTY & FIRI 


NEW YORK 38 


GREENE, 


ARY 
PROBLEMS 
N. ¥ 


kma 


PCLIFE STREET 
Bee 











WOLFE, CORCORAN & LINDER 


CONSUI 
AUDELTORS 


TING ACTUARIES 
AND ACCOUNTANTS 


116 JOHN STREET, NEW YORK, N. ¥ 








WOODWARD and FONDILLER, 
INC 


CONSUIT 
INSURANCI 


PING ACTUARIES 
ACCOUNTANTS 


4178S 


Street 
k 19, New York I 


0 West 
New \« 








WOODWARD, RYAN, SHARP 
& DAVIS 


CONSULTING ACTUARIES 


BROADWAY, NEW YORK 6, N. ¥ 
Felephone Hanover 2-5840 











Mr. Wicker pointed to the thin, 
plastic Dictabelt record as being one 
of the most important DIRS advan 
He estimated that Cal-Farm 
saved hundreds of hours of typing 


tages 


time in the course of a year through 
the expedient of filing Dictabelts 
rather than typed sheets of paper 
If copies are needed in several of 
fices, Cal-Farm skips the typing step 
by making duplicated Dictabelt re 
cordings directly from the original 
In addition, Dictabelts can be mailed 
they 
space when filed, thev retain record 


in a regular envelope, save 
ing quality for years, and they can 
This latter 
quality has resulted in Dictabelts be 


not be erased or changed 


ing admissible in court in) many 


states 
California, 


be played 


One of those states is 
Dictabelt 
through a public address 


where a may 
system for 
hearing by the jury. “This is much 
better than a written transcript,” 


says Mr. Wicker, 


the hesitations, inflections or en pha 


“since frequently 


sis with which a witness makes a 
statement are almost as important as 
the words themselves.” 


ee 


STEPHEN E. BLEWETT 


AUTO ACCIDENT 
SYMPOSIUM 


\ SYMPOSIUM. on. the 
\uto 


special emphasis on. the 


“Screntitic 


\nalvsis of \ccidents” with 


subject of 


preparation tor court trials will be 


conducte Blewett 


d by Stephen FE 


los Angeles on 


and Associates in 


June 16. Mr. Blewett, consulting 


chemist and physicist, will present 
an illustrated discussion of actual 
court cases along with a discussion of 
the modern trend and the advantages 
of using visual presentation in court 
cases, including the use of picture 
maps, demonstrations and evidence. 

The scientific program will con- 
sist of automobile analysis covering 
(1) On the Scene Analvsis; (2) Ex 
the 


garage or wrecking vard; (3) Labo- 


amination of vehicles at scene, 


ratory Analysis; and (4) Prepara- 
tion of analytical highway maps and 
other court exhibits. Guest speaker 
at the symposium will be Bradford 
M. Crittenden, head of the California 
Highway Patrol who will speak on 
the patrol’s part in the preservation 


of accident evidence 


25th ANNUAL MEETING 


Men's 
\ssociation will hold its silver anni- 


THE PENNSYLVANIA Claim 
versary meeting June 5 and 6 at the 
Bedtord Springs Hotel, Bedford, the 
its first and all subsequent 
Phe association presently 
has fifteen local associations affiliated 
with it, with two more in the process 
of joming 
President W. ¢ 
side over the first day’s session with 
R. G 


Kemper 


Brown will pre 


Rowe, vice president of the 
Insurance Companies, as 
The 


day's meeting will be chairmanned by 


thre kevnote speaker second 
lack Boone, first vice president of 
the association. J]. M 
laim manager of Nationwide Insur 


Openwald, fire 


, Will speak on fire claims 


SLOW DOWN AND LIVE 
STAFF FOR administering the 1959 
“Slow Down and Live” program 
will be provided as a public service 
by the Insurance Institute for High 
way Safety. This is the organization 
organized in January by the Ameri 
\lliance, As 
Surety 


Asso 


Insurers 


can Mutual Insurance 
Casualty and 
National 


lent 


sociation of 
Companies and the 
ciation of 
It is estimated that 


Indepen 
seven hundred 

the 
from 
Dav. 


saved Dy 
1958 program which extended 


Memorial Dav through Labor 


four lives 


were 
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Some jobs call for a specialist 


r 


rs 
“= : 4 4 


= f 
> |} 
Tt 


<> 


Clock repairing requires special skills and tools. It’s no 
job for amateurs. Bonding problems, likewise, can best be 
solved by bonding specialists, such as the men who staff the 


50 field offices of this 69-year-old surety company. 
Fidelity and Deposit Company 


Bonding and Insurance Baltimore, Maryland 





assent and 


dissent 








Gentlemen: 
In a recent 1s 
tion 


Mr edgar I 


vou 


dent of the 


ance ( OmMpany, 


whick read as foll 


“The truth 
does parts Ipat 


up of the permissib 


( 
54.5% to 59.5% 
premium that th 
for his 
than would have 
der the old 
some companies 
to take a 
commissions, 


with an 


mium ot 3.4 points 


! 
more claims 


connection with 


published 
acs Vice 
Atlant 


being 


coverage 
tormi 
idditional shrinkage 


adju 


he ilVe 


of your publica- 
i talk made by 
Presi- 
Mutual 


paragraph of 


Insur- 


company 
se the moving 


e loss ratio from 


1 


sults in the final 


e customer will pay 


&.4% less 
luced un 


Thus while 


king produce 
duction in auto 
ire confronted 
in pre 


plus imeurring 


stment expense in 


+ 


poimt im- 


crease in allowable claims that they 


must handle 


Premiun 
Losses 
Company 


\ge nt 


| { 


ADVERTISING CAMPAIGN - 


1959 nat 


Phat 


paign of the 


of Insurance Ag 


March 1 with the 


of television parti 


hundred 


102 


and fi 


B 

$100,000 
54.500 

7 SOD) 


> 


(KK) 


100 O00 


tisinge 
sS 


\ssociation 


underway 


Ss ; WwW € ek « vcle 


one 


ipations in 


markets 


seven 


the above 


would appear that the companies are 


From paragraph it 


contributing in dollars or 
two-thirds as 


percent- 
ages approximately 
much as the agents plus additional 
claims adjustment expense 

lhe 


of premiums, 


fact is that on every $100,000 
reduced to $91,600, 
that the production cost contributes 
$6,080.00, the company expense 
$1,722.00, as the following table will 
show. 

The indication in the 


that the company expense contribu 


ab ve is 


tion to the reduction is slightly more 


than one-fourth of production cost 


contribution 
I believe that a correct calculation 
should be shown in your publication 


as the previous quotation is some 


what misleading, although obviously 
not intended to be. 


Otto P 


+ ie y 
Stallings 


54.502 
18.778 722 


18.320 bHONO 


91.000 S400 


1], ¢} ic ea 
Initially the campaign 1s using news, 
sports news and weather broadcasts 


SBR 
hours, featuring local 


in the evening turing 
personalities on a once-a-week basis 
Felevision commercials feature both 
dramatic incidents demor 


by independent 


strating i 
surance = service 


agents, and endorsements of the in 


dependent insurance agent by insur 
ance authorities and well-known per- 
sonalities. The starting date for the 
use of magazines and Sunday news- 
paper supplements has not yet been 
set. Member that have 
subscribed to the new program will 
receive a kit of tie-in advertising 
material for use in their local com- 
munities prior to the time the tele- 
vision Campaign starts. 

Florida Association of Insurance 
\gents became the first state group 
to reach its quota for the advertis- 
ing program of the National Asso 
ciation of Insurance Agents. <Ac- 
cording to an 
NAIA 


Slawsby : 


agencies 


announcement by 
President Archie M. 
“Florida has exceeded its 
the 1959 ad campaign. 
Our hats are off to them for their 
tremendous support and enthusiasm 
for this national effort in behalf of 
the independent insurance agents of 
the country.” 


quota for 


In adding his congratulations, 
NAIA. Advertising Chairman Jo- 
seph A. Neumann pointed out that 
the Florida Association in last 
vear’s fund raising campaign, had 
ranked sixth in percentage of quota 
total 
of money raised in a state. 


attained and ninth in amount 


CANADIAN HEALTH 
ASSOCIATION 


Health 
formed in 


THE JOINT COMMITTEE on 
Insurance which 
1953 by the All 


Federation and 


was 

Canada Insurance 
The Canadian Life 
Insurance Officers Association 1s or 
ganizing a new trade association of 
companies in the health 


field in Canada. An organizational 


insurance 


meeting will be held June 11 at the 
Royal York Hotel in Toronto. The 
new body, which will probably be 
the Health Insut 


will have 


called Canadian 


\ssociation, objec 
tives generally comparable to those 
ot the Health Insurance Association 
of America in the United States. It 


ance 


will be an independent organizati 
primarily concerned 
problems. \W 


president in charge of the 


operations of the Paul 


with Canadian 


Douglas Bell, vice 
Canadian 
Late 

] 


accepted 


) : 
Revere 
Insurance 
+] 


Company, has 
e appomntment as 


rector 
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of the Month 


This is an essay type examination given in the Marine Insurance 
Course of the School of Insurance, Insurance Society of New York. 








_ rHE MASTER of the cargo ves 
sel ““Vovager”’ operating between 


g 
Umited States ports and ports and 


place sin Japan and Korea 
Documents required tor carrying 
cargoes to foreign countries are 
lL. The Freight Contract 
The Shipping Permit 
Phe Dock Receipt 
Dock Sheets I Returns, and 
Pally Sheets 
The Stowage Plan 
Phe Ocean Bill of Lading 
Ship’s Manifest 
Che Delivery Receipt 
Parcel Receipt 
\ brief discussion of each o 


documents follows 


1) The Freight Contract 
is a formal agreement between the 
ocean carrier, 


agent, and the 


or his appointed 


shipper tor booking 
steamer space, commutting the vessel 


operator to 


| reserve the required 


space tor a certain sailing, and au- 
thorizing the sh r to deliver ac 
cordingly I ct specities the 
commodity, cubt 


weight, teet, rate, 


ports ot loading and unloading, the 


t 


delivery. native vessel, 
delivery date of cargo, and the ship's 
sailing date. A clause subjecting the 
booking to all terms and conditions 
of the vessel's usual bill of lading is 


also included 


2) The Shippin 


Shipping Permit, 
Delivery Permit, is a docut 


Port of New York. It 


fie Department 


sometimes 


chiefly in the 


ocean carrier alter t 


he booking 
ot cargo has been made It directs 
the receiving clerks of the pier at 


which the vessel will load, to re- 
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ceive trom a nan 
port on a specifies 


cle s¢ ribe 


} 
YOOCS 


kind of packages, 
weight, and measuremen 


mit must be presented, 





Mr. Woo Soon Myung was an em 
ployee in the control bureau of the 
Office of Supply of the Korean Gov 
ernment dealing with marine claim ad 
justments when he was selected as 
the first man to be sent to this 
country to learn our methods and 
then to return to Korea to apply 
them. His trip was sponsored jointly 
by the Korean Government and the 
United States Maritime Administra 
tion in conjunction with the Interna 
tional Cooperation Administration of 
the United States government. While 
in this country he has been taking 
training programs with the various in 
surance and shipping companies. Mr 
Woo was enrolled in the marine in 
surance course of the School of In 
surance of the Insurance Society of 
New York when he arrived in this 
country in October 1958. As a re 
sult of delays in transportation, how- 
ever, he unfortunately arrived four 
weeks after the class started. To re 
main eligible under the school’s 
standards he was assigned a compo- 
sition exercise. It is this composition 
which appears this month in place of 
our regular question and answer for 
mat in this section 











argo 
, 
nN 


livery ot « 
regular do 
ind is issued 


ditions 


} ’ 
( i 


sales contract © 


poses. It enumerate 
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, 
ot si Ipping 
cargo, weg! 


the accepted 


ia Sheet 
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ive we TeEcelve 


— 1 
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Quiz of the Month 


led. also, is information re 


kind of 


Recor 
garding and 


package | numbers, de 


scriptions mieasurement, weight, 


permit and dock receipt numbers, 


name of steamet port of desti 
The whart 


a complete detailed 


nation department se 


ures record of 
. received on dock 


and loaded on board of the 


each consignment 
vessel, 
his is obtained by initially transfer 
heet’s contents to the 


converting thereon 


ring the dock 


1 ' . 
tally sheets and 


the individual measurements and 


weights of shipment into total cubic 


and/or weight figure 
Lhereattet rate copy of the 
sed for each in 
of these 


Comes 


I 
bled in book form, 
d to the chief of 
ind to the traffic 


teamship line 


an: It 
loading throughout 
licates the 


sl 1OWsS 


disposition of the 


the vesst he plat Pal 


comparative with 


taken up 
each lot of good Where destined 
for more port, 


hould be 


consign 
clearly 
ith distinctive 
to modification 
Phe final 


the exact po 


OCeSS 


ADVISERS 
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sition of each shipment carried. This 
plan serves as a guide for discharg- 
‘argo at the various ports of call 
ship’s mani- 


ing < 
and for preparing the 
a breakdown 
and ‘tween 


fest. It also furnishes 
of weight tons per hatch 
fuel, 
amount of 


the weight of water, 


and 


decks : 
ballast ; the 
draft before and after the loading of 
the the call; the 
name of the ship, the sailing date, 
and the the hour 


stores, 


vessel ; ports of 


voyage number ; 
when loading commenced and was 
finished ; and the pier where the ves 


sel was at berth 


The Ocean Bill of 
It is the principal shippin 
ment between shipper 


Lading 


y docu 


| 


(0) 


arnt ocean 


carrier, shipper and consignee, and 


carrier and consignee, It is a basic 


document in foreign commerce. It 


serves three distinct purposes ; 


a. It defines the terms and condi 


tions of the carriage of goods and 


establishes evidence of contract be 
tween the shipper and the carrier for 
convevance ot goods described from 


Orne port to another, Tor freight 


charges as billed 


b. It is the final signed receipt from 


the ocean carrier for the goods 


shippe d 


( It is a certificate ot ownership, 


which covers — the noted 


goods 


if and when made out 


endorsed 


thereon, and, 


“to order,” and delivered 


to another party, passes the title in 
the Phe 
] 


“endorsee, 


goods “order” party, or 
can demand de 
the goods at the port ot 

bill of lad 


essential documents 


turther 
livery of 
destination Pherefore, 


ing ot the 


vy is one 
for the purpose of negotiation, sale, 
banking and delivery 

method of ob 
trade, 


to the « xport sale’s terms, 


Depending on the 


taming payment im foreign 
according 
bills of lading may be drawn (a) 
straight or, (b) to order 

a) Straight Billof Lading: This is 


] hipment con 


one W l I h s 
signed lirect I he Conswnee, and 
“not negotiable.” 

| 

There 
nll of lading ; 
of the 


order” of 


is considered as 
Il adina 
Luding 


} 


“to order” 
or “to 
bank, 
made 


} per ep *% 
SHIpper, 0) LO 


Bs order” ot 
a bank in 


pecially 


out 
order ol 
country, of 


this another 


ihev are negoti 


designated parts 


the endorse- 
ment of the shipper, or order party, 
and of all transferees. It 
stressed that any 


tion, or erasure in a 


able, and should bear 
must be 
alteration, addi 
bill of lading 
after its issuance without authority 
in writing from the carrier is void, 
and the document will be enforceable 
according to its original tenor. 
When freight is delivered to 

steamer in poor condition, that 1s, 
either damaged, broken, — inade 
quately packed, or in repair or in 
otherwise objectionable condition ; 
or, in the case of containers filled 
with liquids leaking, such status ts 
noted on the dock receipt and subse 
quently, on the bill of lading Chis, 
then, is called a “foul” bill of lad 
This 
bill of lading is seldom a cepted by 
banks when financial transactions are 
involved, and letter of guarantee is 
usually furnished, holding the bank 
free from any claim arising from the 
bill of lading such 
exceptions, or a letter of indemm 


ing or “not clean.” type of 


which indicates 
heation to the carrier which, when 
accepted, allows him to omit. the 
notation 

Occasionally, the — expression, 
“Stale Bill of Lading” is 
banking circles, This means that an 
ocean bill of lading has been pre 
sented with undue delay or not 
promptly after its issuance. Accept 
ance of this bill of lading, together 
with the other documents pertinent 
to certain financial transactions, 1s 
refused by the bank 

Chere are two kinds of bills of lad 


They are a 


used in 


ing through 

Inll of lading and, b) through 

bill of lading. 

a) Through Export Bill of Lading 
It combines the features of don 
and an ocean bill of lading, but in 


distinctly different 


estic 


< ludes two 


sets 


ot terms applicable, respectively, to 


1 1 


domestic haul and to the al 
oe 

) Through Ocean B 

Phe Through Export Bill 

Is not to be 


contused 
Phrough Ocean Bill of Lading 


' 
latter evidences a maritime contract 


| 
WI ich involves 


transportation by 


means of a two-carrier service overt 


an ocean through route 
pilation of all the loaded cargo, 
| 


specihed im the individual bills 
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lading issued from a particular voy- | A 

ge. It presents a reproduction of ccountants 

bills of lading, together with freight : 

rates and charges, name of captain, x ° ° 

ports of call, and port agents of the Attorneys S eclalists 
OU 

line attending the clearance of the . : 

vessel, and the ship’s registered ton e 

nage and nationality. It is prepared Barbers In 

for use bv: . 


a) United States Customs, for cleat 


ance of the outgoing vessel and its Beauticians Protessional 


cargo. With respect to import ship 
ments, it serves as an entry docu ‘ otis 
: 
ene | Chiropodists lability 
b) Foreign customs authorities, for] : . ; 


clearance of the vessel and national 


rages : ‘ a 
zation ot the cargo discharged Dentists Cove aces — 
c) ’ | _ ; em, “8 
‘ ( 


Che carrier itself, as a check on| 


cargo loaded, carried and dis 


id on revenue due. ort Doctors 


rental author 


r, as means of identitica Druggists For the agent who likes 


ual contraband 


; to offer professional in- 
i Minter diate Astana 3 AB it Insurance Agents surance service to pro- 


1 document which represents a_ re s 

lease, signed by the consignee, for fessional men and wom- 

goods received from the carrier upon 

yoods received Irom the carrier upon ae 4 

tl e1r discl arge trom the ve ssel Morticians -“ American Casualty 
offers a unique selec- 

Q) Parcel Post: It is used to fa 


cilitate the shipment of small export Nurses tion of coverages. In- 


packages. Ocean carriers waive the 


cluded among Acco's 


ustial WNW ocean freight 


For this transportation Opticians professional liability 


carriers issue “parcel receipt,” ; 
subject to the terms, conditions, and contracts are the 17 


ptions contained in the steamer’s Optometrists 


Stilt 


usual l of lading, not negotiable or 
transferable Phe carrier’s hability left. 
or damage, loss or delay is usual Osteopaths 


restricted 


policies listed at the 


Pi Surgeons 


accept | 


These desirable 


Stewege Telephone Secretarial Firms specialty lines 


he required documents ore available in 
y t) - ve | | 
tne Carrel a . : 

Tap tepid Veterinarians most states. 

. Mowag 
If you'd like more information about American Casualty’s pro- 
fessional coverages—and our outstanding multiple-line port- 
folio, write, on your letterhead, to the home office agency de- 
partment, Reading, Pa 


AMERICAN CASUALTY 


types of con 59 Branch and Service Offices Coast to Coast 
ping containers, HOME OFFICE—READING, PENNSYLVANIA 


t pag SINCE 1902 


3 





Quiz of the Month 


and can onl | by years of 


experience, cot uned with the neces 
sary technical kt dge obtainable 

any cellent books on 
the subject. \W] t is true that the 
ve ssel ~ | responsible 


lor prope! SOWA l his 


from 


cargo, 


the captain re i lined to rely on 
advice and judgment ot shore ex- 


perts in these so that, when 


towing a 


steve 


dores shoulder a heavy 
bility. 


responsi- 


The objectives of good stowage, 
in order of importance, are: 
(1) Protection of ship, crew and 
passengers from injury, which in 
cludes hazard of fire, dangerous 
fumes, shifting of cargo, and other 
risks to be considered under this, 
the primary objective. 

2 ) ‘| oO protect the cargo from dam- 


age 


(3) 


To obtain the best and most ef- 


Mi 
pe, 


ITS MUTUAL: 


The exploring captains Lewis and Clark, and their Shoshone 
guide Sacagewea, stepped out into new territory and blazed 
a trail by mutual effort. It still works. You'll find easier going 


in your territory when you have the combination of North- 
western's package policies and 


proven savings to go along with 


your personal service. Perhaps 
Northwestern can guide 
the way—to mutual ad- 
vantage. 


ead : NORTHWESTERN 


MUTUAL INSURANCE COMPANY 


Chicago ¢ Columbus ¢ Dallas ¢ Denver « 


Houston e 


j is =f 
© 
é rplore the henents 


ofan agency 
| agreement? Write 
Gis 


Ne rthwesterr 


if ae 


Missoula ¢ Chatham, N.J 


Why not 


Los Angeles « 


Oklahoma City © Phoenix ¢ Portland « Raleigh © Salt Lake City * San Diego ©¢ San Francisco 
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Spokane ¢ St. Louis *« Canada: Vancouver e Calgary ¢ Edmonton e¢ Saskatoon ¢ Winnipeg 


ficient use of ship’s capacity, and 
thus secure maximum revenue, 

(4) Dispatch in the loading and dis 
charging processes, including an ac 
curate outturn at the port, or ports, 
of discharge. 

Loading or stowing of miscella- 
neous cargo does not follow a fixed 
pattern. Stowage operations at load 
ing or unloading ports are performed 
by the 
ready mentioned above 


stevedores as has been al 
The responsibility and liability of 
the shipowner with respect to stow 
age of cargo are, as with respect to 
handling and loading, defined pri 
marily in the Carriage of Goods hy 
Sea Act, 1936, and the Harte? 
of 1893 
The 


if a 


Harter cet provides that 
shipowner has exercised due 
diligence to make his vessel “in all 
respect seaworthy and properly 
manned, equipped, and supplied,” 
neither the vessel, its owners, agents 
or charterers shall be held 


sible for damage or 


respon 
loss resulting 
from faults or errors in navigation 
or in the management of the vessel 
included as a 
navigation and management 


Stowage 1s part of 

\t the 
the act states that 
clauses inserted in bills of lading or 


shipping 


same time, any 


the 
shipowner, manager, agent, or mas 


documents relieving 
ter from liability for loss or damage 
“arising from negligence, fault, or 
failure in proper loading, stowage, 
custody, care, or proper delivery” 
of cargo shall be null and void and of 
no effect. Thus, one of the principal 
purposes of the //larter Ict 
prevent 


Was to 
shipowners from evading 
obligation load, 
stow, care for and deliver cargo car 


ried on their vessels 


their properly to 


Since the carrier 1s lable for dam 
ige occasioned by defective stowage, 
contractual or 
statutory provision to the contrary, 


in the absence of 
and bad stowage may constitute neg- 
ligence precluding the carrier from 
relying on exceptions from liability 
contained in the bill of lading, Ex 
the 
carrier can show that damage to the 


cept, although badly stowed, if 


goods must have happened anvhow, 
so that the bad stowing is not the 
proximate cause of the loss, he is not 
liable. The Master 
due diligence to prevent any accident 
happening due to had stowage. 


must exercise 
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It is presumed that S.S. “VOY- 


AGER” is covered by the American 


Institute Time (Hull) Policy on the 


basis of a one year time limit as cus 
tomarily applied in the United 
States 

During the 
Francisco to 


from San 


Ke rea, 


vovage 
Pusan, 
“VOYAGER” might encounter ac- 


cidents each of 


mo 
which could be ap 
phed, respectively, to the various 
clauses in the policy form (AITH ) 
l, however, would like to point out 
the Voyage Clause and Inchmaree 
Clause from the policy form and 
briefly explain them. 


Voyage Clause 
Che 


a vovage shall commence at the as 


sured’s 


vovage clause stipulates that 
election when the vessel 
either begins to load cargo or sails in 
ballast to a loading port 
SS. “VOYAGER” 
York in ballast for 
order to pick up cargoes and the 
assured wish to have the S.S 
“VOYAGER” 


time vessel leaves New 


It means it 
New 


San Francisco in 


leaves 


the 
it can 


from 
Y ork, 
be arranged between the assured and 
the assurer (underwriter 


COV ered 


How 
ever, the voyage clause further stipu 
lated that such voyage shall continue 
until the vessel has made not more 
than three passages or not more than 
two passages with cargo (whichever 
first occurs) and extend further 
until the vessel thereafter begins to 
load cargo or sails (whichever first 
such extension shall 
\ pas 
trom 
at the 
loading until 
completion of discharge at the last 
port discharge, or, if 
the vessel sails in ballast, from the 
port or place of departure until ar 
rival at the first port or place there 


after other than a port or place of 


occur®rs } but 
not exceed 30 days in port 
sage shall be deemed to be 
the commencement of loading 
first port or place of 


or place of 


refuge or a port or place for fueling 
The clause also stipulates that 


each period in port for 30 days in ex 


only 


cess of 30 days between passages 


shall itself constitute a passage for 


the purpose of 
When the 


ettect damage 


clause. 
ballast to 


such 


the vovage 
vessel sails in 
repairs sailing 
or passage shall be considered as a 
part of the previous passage 
The assurers are warranted 
from 


tree 


Particular Average under 3 


For May, 1959 


“BANKS THROUGHOUT NATION 
REMIND OWNERS OF HOMES 
TO RE-EXAMINE FIRE INSURANCE” 


Thus was headlined a recent article in The 
American Banker, influential daily news 


paper of the financial industry. 


Here is material you can use! Tell your 
assureds and prospects that the biggest names 


in banking urge bringing policies up-to-date. 


A typical quote from an advertisement by The 


California Bank states: 


“Since 1947 the values of homes, on the 
average, have increased more than 50%. 


Have you reviewed the adequacy of your 


insurance recently?” 


This, and similar data, can help you increase 
your business. It’s a most opportune time for 


you to act! 


NEW HAMPSHIRE 
FIRE INSURANCE 


COMPANY 


GRANITE STATE 
FIRE INSURAWCE 
COMPANY 

NEW HAMPSHIRE 


= 


MANCHESTER 


RS SESE 
percent, or unless 


$4,850, except the 


amounting matter Was taket 


damage cat of Lords in Engi: 
by stranding, sinking, or fire, o 
collision with any ip or 
sel. The above « is known as 


the Franchise Clause 


consideration of tl 
: , ; 
other sl and of the ce decisions 
' ; ; 
lause rendered in simi y unani 
' 


and suci 
chise 1s applicable to eacl 
under the 


fran mously decided 


vovage not occasioned 


Vovage ( 


7 1 
faust as e€acli 


insured 


same nature as a peril of the sea and 


voyage is separately held that the underwriters 
liable wing thi 


order 


were not 
With respect to the breakage of s decision. in 
the alr chamber ot a pump operated 


| PY} 
by a donkey engine on the steamer loss by 


“INCHMAREE,” through the ap- Incl 


t himaree 


to protect shipowners 


1 


this nature, the 


Ne gligence 


s 


avainst 


1 
casualties of 


Clause or 
are sligence oO le crew the C 
parent negligence of the crew the Continued on the next page) 





} 


hull 


willingness of 


mito 
policies 
hull 


risks 


under 
The 


\ 
\merican 


various 
lause 


COVeT 


maree used 
in Prime (Hull) 


rit 
1l¢ 


Policy form is follows 


as 
Phis insurance also specially to 
War- 


sub 


cover (subject to Average 


ge to the 


ay 


ranty) loss of or dan 
yect n 
by the 
1) 


latter imsured directly caused 


following 


\ccidents in loading, discharg 


0, or in bunker 


y on or of, 


YTrAVINY doc ks, 
, gridiron 


r pont . 
iT po LOOTIS ; 


|: x plosions shipboard | or 


elsewhere 


) = 
Breakdown motor 


vyenerators 


electrical machinery and 


electric: burst 


il connect t] 


bre 


ereto, 


Wn ot 


y of boilers hafts, or 


ln late nt cle tect 


hull, 


JCTIS¢ 


machinery or 


(exclud and 


ny’ cost Ch 
ot the 


clive part 


replaci repairing 


defe 


INSURANCE 


10% te 20 


in the form ot 


Insurance ts only as good as the agent who sells it. 


(5) Contact with aircraft 
land conveyance ; 
Negligence of charterers and /or 


repairers, than 


or with 


any 
(6) 
other 


an assured, 


pi 


damage 


master, 
lots 


mariners, engineers 
provided such loss or 


has not 


or 


resulted from 
diligence by 


want of due 


the ¢ “d, the 


the 


owne»;rs 
of 
, engineers, 


or managers of 
them 


pilots 


vessel or any 


Masters, mates 
Or to be 
as part of owners within 
ing of tl 
shares in the 


Phe 


again 


crew not considered 
the 


should they 


mean 

1s clause hold 

vessel 

above mentioned 
to the I ranchise 

unless the d 


clause is 


subject 


lause_ that 


amaged 


amount reaches either 3°% or $4,850, 


erwriter is warranted free 


from any Particular \verage 


laims 
lor an example, S.S 


AGER” had 


loading operation and 


“VOY 


an accident during 


or was dam 


~ 


al 
aged to 
of the insured value, 


recoverable 


amounting more than 3¢ 
such amount 
hull 


aree Clause 


1s 
trom. the under 


writers under the Inchm 


FOR WOME OR 8 
; ' 


ie 


° 
ng passed 0% athe 


; 4 
“fe wer rates or divide” 


to 


SUPPORT 


That is why 


you will find yourself the featured partner in Harleysville’s 


planned promotion 


We support you with regular advertise- 


ments like the above in your local papers and supply you with 


literature as comprehensive 


Interested? Then get in 


progressive underwriter 


witb 


as 
touch 
today. 


our portfolio of coverages 
with this highly zanized, 


oy sulle 


HARLEYSVILLE, PA. 


org 





The 
stopping 


S.S. “VOYAGI 
at Yokohama 
Japan for unloading the 
cargoes at those ports, 
ceeded to Pusan 
“VOYAGER” 
the 
a 


after 
and Kobe, 
respective 
further pro 
While the S 


s 


was towed by 


tugs in of 


Pusan, 


harbour 
struck ig 


dock damaging 

cargoes on the dock and her hull 
Under the Protection 

nity Insurance 


SOTIIE 


and Indem 
Policy, liability 
for damage to 
harbor, 


of 
shipowner any dock, 
pier, bridge petty 


breakwater . 


buoy, 
lighthouse, structure, 
be acon, cable or to any fixed or mov 

able object or property 


whatsoever, 


another vessel 


property on 


i xcept Or 


craft, 
another vessel or 
Is covered 

Inthe case of SIS. “VOYAGER 
struck the at Pusan and 
damaged both cargoes on the dock 
and the 


damage 


she dock 


dock itself addition to 


It 


owner c 


in 
hull 


1 
her 


to her own 
often that a vessel or 


lability 


an 
for such 
Generally speaking, a moving 
is prima 


escape damage > 


tor 


, except possibly wl 


facie responsible 
damages done 
outside forces such as a hurricane, 
unusually high tide other Act 
(aod, are such that regardless of the 


etforts of those 


or 


t 
0 


on 


board thev lose 
no contrel over the 

movements. | herefore, tl 
“VOYAGER” 
the damages 
at 


habilities 


or have vessel's 


ie SN 
will be | eld hable 
to 


trom 


for 
done 


cargoes 
dock Pusan striking and 
those 
I & | Insurance 
Hlowever, damage to a 
“VOYAGER” 
the P & | 
in P & [ policy forms as follows 
“Where 


| 
claim 


are covered under 
hull of S.S 
cannot be covered by 
Policy as it is « xplained 
there would 
but 
hat the damaged property 
, the 
such 


be a 
hereunder tor tl 
assured 
if 

to 


he excess over 


assurers 
as 


belonged 


damaged 


another but 


anv amount recover 


able under anv other inst 


rance 
ble on the property 
hull 


doc k 


In 


( aused b 


other words 
the 
san will be covered by the hull 
and P & I 
ranted free from 
\s to the 


members 


v striking 
nderwriters are 
such lability 
repatriation 
other | 
S < 


and eTSONS 


ploved “VO 


\t ER 


vessel 


board the 
the circumstance 
suttered 


on 


extensive damage 
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iain at Pusan for 

in order to undergo 
the S.S 
for 
addition to 


iad to 
period 
repair work, the 
“VOYAGER” ts 
repatriation expenses in 
of the repatriated 
* the contracted period 
recoverable 
Underwriters 


ren 


owner of 
liable such 
wages members 
The same 
expenses from the 
P& ] 

The aforesaid 


are 


repatriation ex 


penses must be reasonably incurred 


in necessarily repatriating any mem 


f the crew or any other person 


employed on board the insured ves 


sel except incurred 1) by reason of 


shipping agree 


or 2) 


the expiration of the 
_ other tha 
the 


hinnpine 
pple 


n bv sea ye rils, 


voluntary tert 


nation 


ration of the 
Phe 


lation 


1 
shipping agree 


owner can not recover 


where — the And you'll be surprised, too, how 


* tern 


, 
of the contract at a peste aa 


repatri pa semi 


agreement stipulated t Mnatior 


1 Kansas City 


and 


the return of the seamen to the orig a progressive company for 
progressive 


inal port of signing 


on 


termination of 


Voluntary 


shipowner 


agree 
obligated 


shipping 


voluntary 


eamen and 


hheat) 


ligation 


ment due to 


nsured vessel.” Ho under 


weve?! 


l'nited States Law (Revised Stat 


an owner’s obligation for 


Out-of-date renewals 
can mean under-insured, 
unsatisfied asst 


] t 


with the loss o 
ireds. 


Today’s property values call 

for a complete re-evaluation 

of your policyholders’ insur 

Their homes and 
} 


perty have 


“VOYAGER” 


res paid to 


ance needs 
their personal pro 


. Kore 
all increased in value 


- . 
usan 


BE SURE THEY'RE 


RADIATION PROTECTION 


] 


eral encroag 


aF rred 


refe 


labor's a \ 


mens 


1 ' 
hassachusetts last the te I t recent tes 


Th) “vy norTrecssion 
Msurance MINT Olle 


mM) 


" 
WOTK 
May, 


For 1959 


Unswerving effort will enable 
seemingly unreachable 


easy 


agents 


sere ee — sai TA U k Us. April 21 to May 21 


hieve 


you to a 
goals.” 


it is to reach your own particular 


goals of success when you team up with 
Fire & Marine 


INSURED TO VALUE. 


FIRE INSURANCE COMPANY 


= Worcester, Massachusetts 


} 


tl 


springboard 


is «lt 


a lederal 
the 


1 


better sl 


‘Fortunately, 
respe ct to 


labe rT 


Ale 
} 


coverage all 


much 
radiation 
spokesman would have us believe,” 


added Mr 


Dorsett 








publications 


Dicker- 
U A Asso- 
Flor- 


Health Insurance by ©. D 
son, Ph.D., C.L.U., C.P.¢ 
ciate Professor of Insurance 
ida State Universit 

ld of health 


provides a com- 


Covering the entire fie 


insurance, this book 


prehensive treatment of income and 


coverages issued on 


lual basis by insur 


medical care 


and indivi 


group 


ance companies nd b Blue Cross 


and Bh 


] 


1e Shield organizations. It 
is designed as 


id reference 
to those engage | 1 and 
(.P.C '' progran 


others in the insura ield 
The book is. divided four 


(1) Healt 
> 


met (Z | 


nto 
losses and how 


thev are xpense cover 


ages. (3) Income coverages and (4) 
Health Under 
the fourth part ire ci ered such sub 


Mak- 


ing, Reserves, Clai and Regula 


Insurer ()perations 


ects as Rate 


Underwriting, 


tion 


Pub 


Irwin, Ine 


Workmen's Compensation Law Pam- 
phlets 


New editions of |_ouisiana and 


en's Compen- 
l a new 
U.S. long- 


Worl ke rs com 


and the workmen's 
compensation law of the District of 
Columbia, have been published and 


pensation act 


are now available. 

The revised editions incorporate 
important changes in the laws of 
those jurisdictions. They contain not 
only a digest and complete text of 
the workmen’s compensation law, 
but also pertinent supplementary 
laws, including all amendments en- 
acted by the 1958 legislative sessions 
\nnotations of cases decided since 
publication of the last editions are 
also included. 

$1.50 each, including any supple 
ment issued prior to republication of 
the pamphlet. Available from the 
Editor, Law Publications, Associa- 
tion of Casualty and Surety Com- 
panies, 60 John Street, New York 


56, N.Y: 


Telephone Tickler 


his easy to use handy reference 
guide is published annually for in- 
surance men and those interested in 
the names, addresses and telephone 
numbers of insurance companies, 
agencies and agents located in the 
New York metropolitan area. 


Weekly Underz 
Vew York 


‘ : or ‘ : 
HE per copy / ublished Dy tire 
riter, 116 John St., 


4 
38. N 


V« 


Booth, Potter, Seal & Co. 


Public Ledger Building 


ON INDEPENDENCE SQUARE 


Philadelphia 6, Pa. 


REINSURANCE 


Lite Underwriter's Guide for Agents 
and Brokers—1959 Edition. 


This guide covers the companies 
which underwrite 98% of the total 
“in-force”’ life insurance business, in- 
cluding forty which appear for the 
first time. Major medical insurance 
appears as a new feature in the ac- 
cident and health section. 

The guide lists all 
which underwrite 


companies 
Family Plan 
Policies, as well as the past year’s ex- 
tensive Military 
Aviation the 
many additional companies accept 


liberalizations of 

Coverage showing 
ing such risks as standard rather 
than rated. It 
accurate information on those com 
panies which underwrite unusual 
coverages that out-of-the 
ordinary risk problems. 

Over-all, it presents in comparable 
tabular form, data on current pol 
and 
gether with types of insurance and 


offers a source of 


answet! 


Icy provisions practices te 
policies. Compact and easy to fol 
low, it is carefully indexed, and 
includes a supplementary table list 
ing the states in which each com 
operate. All 


information is compressed for max 


pany is licensed to 
mum ease of reference and instant 
comparison, 


18 pps; $2.00 per copy with re- 


i 

duction for quantity orders. Avail- 
tble from Alfred M. Best Company, 
Inc., 75 Fulton Street, New York 
38) N.Y. or from branch offices in 
Itlanta, 


+ 
C 41cago, 


Chattanooga, 
Dallas, 1 Os 


Boston, 
Cincinnati, 
Angeles and Richmond. 


Fire Control Film List 


\ listing of more than 200 mo 
tion picture films on fire has been 
compiled, covering a wide range of 


subjects including home and_ per 


sonal fire safety, industrial fire pro 


tection, aviation fire control, forest, 


brush and grass fire fighting, fire 
lepartment operations and civil de 
fense. For each listing a description 

‘ludes running brief 


time, sum 


lary of content and purchase price, 
fee or loan arrangement. 
Availabl 


pps; S50¢ per copy 


the National Fire Protection 
fssoctation, Pub De part- 
ent, 60 Batterymarch Street, Bos- 


ton 10, Mass 


fications 
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vs. State 
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ROBERT N. GILMORE, JR. tederal | designed primaril and the Merchant 
General Counsel free the st: any disabilities 1920, which cont 
Association of Casualty and which he ensue from the Se- rine exemption 
Surety Companies ya er ; 
Asso There 
1 effect, 
EDERAL VS. STATE regulation of pet insurance comp 
insurance is not abstruse, novel, nm to continue to tax ) res hased « 
or unusual and the single word late 
“versus” seems to imply that we 
or must have either one or the 
This would be nice if it were 


but I am afraid it does not jnsurane 


square with the facts. Mavbe it \ct eve 

would be more accurate to change whose appl 

the title to “State and Federal Regu was in ‘ 

lation.” namely, tl ional abor Rel: re listed On national ex inges 
Because | suggest sub ne tions -\ct. tl} ve ; ] o W aqding prox solicitation 

friendly conjunction 

hostile preposition ‘‘ve 

not suggesting we follow the ciga 


slogan, “Don’t settle for one 


g 
otner The plain tact gress not i <1 1 \ men 
already have much more ' tioned the tw ict nsurance 


| — m ' 
ind have had tor a companies have been complying wit! 
t 


‘ars, than most of us heir ” nts. wi they 
nit. We accept the ¥ come wit] ' t} 
business of insurance 
as some 
ng that we SEC Act 
cts 


present, trom any 


federal control or supervi We do not 


t mee 


1 


fortunately, the record will 
entirely support this as 
at where their shares 
we must bear 
McCarran-Fert since any corporation 
\ct, still called Public Law not ite shares are | 
the insurance fraternity, 1s a Really Federal and 


changes It 
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Regulation 

exchange, which has had public fi 
under conditions, 
fore 
the periodic reporting requirements 


of the 1934 act Many 


COM pane Ss in po Wafl 


nancing 


certain 


must comply ver thereafter with 

insurance 
vears have 
sought such pu financing 


\cts, for they 
the a cepted 


She 


I emphasize 


regulatory laws 1n 
Phe fact that they are aimed 
protect 


mivestors whereas 


i 


UNINTERRUPTED 
YBARS 


state 


2 


INTEGRITY. 


SERVICE 


> 


1799-1959 


PROVIDENCE 
WASHINGTON 


INSURANCE 
COMPANY 


20 WASHINGTON PLACE, PROVIDENCE, R. |. 


for the benefit 
of both policyholders and investors, 
is a distinction without a real differ 


ence 


insurance laws are 


SEC jurisdiction now extends to 
variable annuities. Not long ago the 
Supreme Court was called upon to 
decide whether the sale ot a variable 
annuity is an insurance or invest 
ment transaction The 
Court in effect they 


Supreme 
said were in- 
vestment transactions, and by so de 
ciding sanctioned SEC control of 
what may become a very important 
part of the business transacted by 
life insurance companies 

One further observation on SEC 
SEC has 
urged the Congress to enact legisla 


For a number of vears 
tion giving it the same powers over 


corporations whose — shares 
traded bought 


and sold on national exchanges on 


are 
over-the-counter or 


an unlisted basis, that it now exer 
cises with respect to companies 
whose shares are duly registered on 
a national exchange. If such legis 
lation 1s passed without an insurance 
company exemption, then all pub 
licly owned stock insurance compa- 
nies with the exception of those of 
modest size (less than $2,000,000 in 
assets) will come under the wing of 
SEC, 


Federal Trade Commission 
The Federal Trade 


has also attempted to assert control 


Commission 


over the business of insurance. Some 
few vears back the Commission com 
menced proceedings against a num 
ber of companies in connection with 
their advertising The Supreme 
Court last June held that under the 
McCarran Act the FTC had no jur 
isdiction over insurance advertising 
in those states which have enacted 
their own laws regulating such ad 
vertising. 
to FTC 

still remains as to the jurisdiction of 
the FT( 


This was a major setback 
However, some question 
over so-called mail order 
insurers, the companies which are 
licensed 
but 
accident 


only in their domiciliary 


state solicit mostly 


through the 


insurance, 
and health, 
mails 
the FTC 1s still ousted by the 
Carran Act when the 

state regulates such advertising. As 
vet, the 


\n appellate court has said 
Me 


domuciliary 


Solicitor General has not 


sought a review of this decision by 


the Supreme Court. Until the high 
est court speaks, no one can say 
for sure what jurisdiction, if any, 
the FT( 


such 


has over the advertising of 
insurance companies. 

If the Court should hold that the 
FTC has any jurisdiction in the mail 
order accident and health field, we 
may find the FTC, or perhaps some 
other Federal agency, asserting au 
thority over so-called non-admitted 
or unauthorized property and liabil 
ity insurance. 


Price-Anderson Act 


\nother striking example of the 
Federal government being closely in 


the 


ig 
insurance affairs 1s 
\nderson Act which 
ettective September 2, 1957. 


volved in 
became 
This 
is the law which permits the Atomic 
Energy Commission to indemnify a 


Pric > 


licensee, and anvone else who may 
be liable, in an amount not in excess 
of $500,000,000 dollars per nuclear 
The 
over and above the financial protec 
tion required by the AEC as a con 


incident indemnity 


applies 


dition for a licensee to operate a 
reactor. The act contemplates that 
the amount of “financial protection” 
required by the Commission shall 
be the amount of liability insurance 
available from private sources—i.e. 
the Nuclear Liability In- 
surance Association and the Mutual 
Pool 
the 
may establish based on certain 


Energy 
\tomic Energy Reinsurance 
or such. lesser 
VEC 
eriteri 

rhe 


the Space 


amounts as 


set forth in the law. 

Department of Defense and 
both 
along similar lines 


\gency have pro 


posed legislation 
to provide governmental indemnity 


to contractors and subcontractors 


with respect to unusually hazardous 
risks arising from 


contracts per- 


Such in 
demnityv would be in excess of avail 
able insurance from private sources 


formed for such agencies 


t 


think we must all recognize 
Price-Anderson Act 


lar legislation 


and 
enacted by 


Congress to provide indemnity for 


unusually hazardous risks will, at 
the very least, bring the 
= 


MISTNess 
Washington 
| 


Phe danger of further Federal en 


Mmsurance 


: 
into cl contact with 


las arisen in another 


‘in mind the 
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tion laws be supplanted by a Federal 
act \ few years ago the United 
States Department of Labor came 
forth with a model workmen's com 
pensation law. Its stated purpose 
was to present an ideal law by 
which the states could determine any 
shortcomings in their own work 
men's compensation laws. Many 
foresaw in this proposal the fore 
runner ot a Ke leral law Phe {on 
vTess may also have toreseen tl Is] 
possibility as it refused to vote] 


funds permitting the | Yepartment of | 


Labor to publicize this mod 

For a long time organizer 
has strongly advocated a 
workmen's compensation law. From 
the tenor of recent testimony before 
the Joint Congressional Committee 
on Atomic Energy, there is reason 
to believe that labor is using the ra 
diation hazard as a springboard to 
convince the Congress that a Fed 
law is necessary I lv, the 
state laws are in much better shap 
with respect to radiation coverage 
than labor spokesmen would have 
us believe Furthermore, steps are 
already being taken by those states 
where there may 
to make sure that 
ered, and where 
the laws voluntary in 
ing written by insurers 

The pressure from 
Federal workmen's 
law is something 


s 


we 
with for some vears 
not need to emp! asiZ 
tance of this issue to any 


resenting emplovers 





O'Mahoney's Investigation 


} | 
Certainly the most newsworthy | 


1 ] | } 
aevetopment with respect to possi 


Federal regulation Is Senator () Ma-| 


‘Ss Investigation of the ins 
DUSINEss “the Insurance 
to 


ty, ¢ ’ 
estio Ww 
\ Al 


MeCarrar 


miussioners 


tor kin 7 thy 
ores seeking tac 
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MPANY © AMER 
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NOEWNITY COMPANY © 
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Regulation C nrtinvuea 2 According to the above men- 
tioned report, the ( Mahoney sub 
insurance regulatory activities of the committee plans to look into the 
various insurance departments. making of rates. Very likely this 
\s for the future of this investi will take the form of an inquiry into 
gation, this we knot those areas where rating bureaus op 
1. The staff has assembled data on’ erate. In fact, it has been reported 
ocean marine and mail order insur- that the staff of the subcommittee 1s 
ance, which in the words of a recent in the process of preparing a ques 
subcommittee report “are clearly in- tionnaire regarding rating bureau 
terstate and foreign commerce and, activities, which will be sent to all 
therefore, In many aspects beyond State insurance departments. 
effective regulation by the States.” \ few observations can be made 
We anticipate hearings this year on with respect to this investigation 


this phase of the business Kirst, speaking very generally, in 














PACIFIC EMPLOYERS 
INSURANCE COMPANY 
Victor Montgomery, President 


HOME OFFICE: LOS ANGELES A 
4/5) MEMBER WESTERN INSURANCE INFORMATION SERVICE 


Avert Wittcox & CO. inc. 


ESTABLISHED 1916 





Reinsurance Planned and 
Negotiated - Admitted and 
Foreign Market Facilities 


Facultative - Treaty - Excess of Loss 


Fire - Marine - Inland - Casualty 


SS9 JOHN STREET, NEW YORK 838, N. Y. BE 3-4191 
11 PRYOR STREET, ATLANTA 3. GA. MU 8-4270 





vestigations and studies by the Con- 
gress are the order of the day. True, 
we had them in the past, but I do 
not believe ever on the same scale 
and frequency as they exist today 
These Congressional investigations 
are, of course, designed to develop 
the need for legislation, but apart 
from legislation, they have become 
almost a method of regulation in 
themselves. In the thirties we en- 
acted all kinds of regulatory laws 
and established supervisory com 
missions and bureaus. Today, a 
good part of the policing of our 
economy is being undertaken by the 
(Congress itself As the Congress 
controls the pursestrings, this pat 
tern is not likely to change 
If we relate this pattern to 

insurance business, it could n 
periodic reviews of insurance by the 
Congress. It does not necessarily 
mean that the Congress will leg 


gis 
late although that is certainly a pos 
sibility. It does mean we can expect 
to be much more under the watchful 
eve of Washington than has been 
the case during the decade or more 
since the McCarran Act became 


1 
} 
he 


iW 

\s for the immediate prospects 
of the present investigation, cer 
tainly it is too early to hazard a 
guess. We do know that the sub 
committee has an exceedingly able 
staff which already has familiarized 
itself with the complexities of our 
business. The subcommittee, aided 
and abetted by staff, can be expected 
to make a thorough and painstaking 
survey. It would be foolhardy to 
count on anything else 

There are literally dozens of other 
ireas where Federal activity already 
exists. | have not even mentioned 
recent and current efforts in the 


dical care 


Congress to provide me 
benefits for Social Security benefi 
ciaries. If enacted, this could be the 
first step down the road to a form 
of government insurance. Here the 


threat is not one of regulating 


of actually conducting an insurance 


e I have made my point that 
ight now the Federal government 
has considerable impact on our busi 
ness. The important issue, as I see 

is will Federal intluence grow an 
so in what way. It would be un 
realistic not to expect a continuing 
closer relationship with Washington 
The space and nuclear power age 


ag 
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THE BOARD OF DIRECTORS OF 


New Ensland Reinsurance Corporation 


{IVNOUNCES THE ELECTION OF 
ELLIS H. CARSON 
AS PRESIDENT 
60 BATTERYMARCH Ss 


BOSTON MASS 
May 1, 1959 











Mr. Agent: 
We can lessen 
your “load” 
with our 
prompt service, 


facilities, and 





insurance 





know-how! 
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in some l.egler 1 ribed as lit rall a ARBITRATIONS 


ial super 
well for rrinted hi wn policies, | Ned NA rIME HIGH of twenty 
nsurance, | own | did his own sand cases, involving claimed 
f more than $6,250,000, 
luded in 1958 thi 


Nation 


FEDERAL GROUP enyganee 
INSURANCE the Natio al .\ssociati 


Surety (omy 
tv Companie 
(o\\ \ 
orsed in principle a contribu 
tet 
roup health insurance progran 
, 1 » 
ral emplovees because ot claim met 
niribatiot » tt) 
CE RUURCRUIEE ONE ve arbitration com 
wever, tl ( be ee oe en 


oughout 
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A DIGEST OF SUCCESSFUL SELLING IDEAS 


ELLING PARADE 


{RESIS TAREE? by Chas. B. Roth 


Secret of the Odd 


Hours 
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The First Rule 





Merit Rating m page 1/8 we in every 15 vears and | dil credibility; therefore, 
loss on n every 50 year homogeneous risks are combined 
Consequently, the ar nent itten with rates being established for all 
advanced that merit rat F auto tf the risks in that classification 
mobile risks based on an individual's Merit rating encompasses this same 
driving record for 3 years or some — principle and extends it as the clas 
shorter period is meaningless and © sifications are subdivided with rate 
actuarially unsound. It is true that being established for the risks that 
en asked—Is we cannot predict what may happet have been involved in accidents and 
his isa logical in the merit rating of an individual, for those that have been 
obile hia but we face this same blem in tl tree the required periods. Th 
indi making of basic auton merit rating is entirely sound 
not In the making of i \ we consider the group just as v 
perience of one nm lual hi roups in the making of base 
Merit rating has been in eff 
anada on almost a universal 
1 \pril of 1953. It ha 
1 successfully and furnis! 
credible statistics avait 
or these reasons the highlig] ts a 
he orderly development of the 
are called to vour attention 
n 1953, the plan was put into ¢ 
a limited basis. A) discount 
was allowed to’ dt 
passenger cars used 
rposes only and w 


cident-tree for 3 vears 


In 1954, the plan was extended 


NO MORE FIELDMEN vate pre eee esc 
eee nwned 


l or principally operated 


NOW THEY'RE we under 2 years of ean 


an was also extended to apply 


SALES REPRESENTATIVES ncivideally owed commameaei 


1955, the plan was extended 
Yes, our fieldmen are now all private passenger cars 
ach In 1956, the 3-vear discount 
officially sales representatives. ee, ee . 
nereased from 20! 
This new title more nearly describes a 2-vear discount was introduce 


the work they are doing to help 


1957, the 3-vear d 


iscount 


you get more business that is creased from 25% to 30% 


profitable for both of us. year discount: was increases 
15% to 20% 


Vas introduce¢ ‘ 
PACIFIC 198, the 


vear discount 1 
NATIONAL* ig tyes 

In 1959, the 3-ve: 

lividually owned 
INSURANCE vas increased trot 


It is noteworthy 


GROUP sone 


if development and ey 
San Francisco, California tacted in Canada (Superintend 
. f Insurance 
Philadelphia, Pennsylvania 4 


: resentatives, and agents 
Skokie, Illinois : 
working 
Dallas, Texas torily and accompli 
Atlanta, Georgia myectives 


Phis 


* -y , . 
A Transamerica Corporation Company 
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“Valuable Asset” in Action 


Scene: Conference room, Egbert F. Ashley Com- readily appreciate why he is regarded as a “most 
pany, prominent Rochester, New York, insurance valuable asset’”” . . . not only to the Ashley 
agency. “Valuable asset’: Allan Fischer (center Agency, but to all the agencies he serves. And 
rear), Manager, Casualty and Property Under when you consider, further, that this same high 
writing Department, Standard Accident, Buffalo order of service is a matter of long-standing 
Branch. Action: Fischer reviewing for Ashley tradition . 75 years, to be exact with all 
Agency principals (Charles E. Miller, vice presi Standard Accident personnel, you can under 
dent, left rear; E. Ashley Palmer, assistant vice stand, too, why so many top-ranking agencies 
president, right rear and, seated left to right, have represented Standard Accident for so long 
Herbert J. Hoeffel, president, Frank E. Donnelly, 

II, secretary-treasurer, Byron B. Perry, Jr., vice 


ool My SYMBOL OF SERVICE FOR 75 YEARS 


president) the details of two exhaustive surveys 
he recently made involving some highly unusual 
coverages. In both instances considerable new yan 


“nn 


business resulted . in one case a new $10,000 J 


4 
he a 


premium was written ind substantial in STANDARD ACCIDENT 


creases on existing coverages were requested by INSURANCE COMPANY 
ronaY 44 


the assureds 
When you consider that underwriting co-operation 640 TEMPLE AVENUE «Of 1T 32, MICHIGAN 
and assistance of this caliber is “standard operat 


ing procedure” with Allan Fischer, you can CASUALTY e« FIRE e MARINE ¢ FIDELITY © SURETY 





Merit Rating 


reliable stati 


By 


combining 


enge! 


1¢ 


tions tor 


1 
Ppoltcy \ iT 


mont! S 


Third Party 


Merit 
Rating 
A {Accident-Free 3 Yrs.) 
X (Accident-Free 2 Yrs.) 
Y {Accident-Free | Yr. } 
B (Accident in Prior Yr.) 


Combined 
Collision 


Merit 

Rating 
A (Accident-Free 
X (Accident-Free 
Y (Accident Free 
B {Accident in Pri 


Combined 


hie 
hability show 
1,548,724 fo 


accident-free 


Pures 


tr) 


North 
perience for all 


is ( June 


1,548,724 


|.924,857 


\merica 


classifica 


157 developed 


30. 


hnyvures 


all ida 


on oa 


are as 


Earned 
Car 
Years 
77,726 


102,415 
195,992 


No. of 
Claims 
Incurred 
135,775 
9,403 
13,343 
31,000 


ing vear as a risk which produced a 
claim during the past year. To a 
lesser degree the same applies for a 
risk that has been accident-free for 
2 years and one that has been acct 
Ihe 
experience 1s certainly credible and 
tl 


dent-free for 1 vear Canadian 


ie differentials in columns (2) and 
(3 


) show that those presently in use 


provide a safe operating margin 


Liability—Private Passenger Cars—All Classes Combined 


/, of 
Claim B 
Frequency Frequency 
8.8 56%, 
12.1 77 
13.0 82 
15.8 100 


VU 


yA of 
Combined 
Frequency 

90%, 

123 

133 

161 





Earned 
Car 
Years 
815,588 
30,546 
39,790 
90,463 


976,387 
third party 
vears ot 
that has been 
and earned 
the group 
ccident dur 
Based on 
h 100 


t each 


iccident-tfree 
he ¢ xpected 
the 


eact 


accident 


1 
ceident last 


be mvolved 


( 


Discant 
Cc an ad an 


ferentials 


65 
80 
90 
100 


189,521 


87,558 


9.8 62 100 


$100 Deductible—Private Passenger Cars—All Classes Combined 
No. of 
Claims 
Incurred 
68,250 
2,948 
4,095 
12,265 


%o of 
Combined 
Frequency 

93% 

108 

114 

151 


% of 
Claim B 
Frequency Frequency 
8.4 62°, 
9.7 71 
10.3 76 
13.6 100 


9.0 66 100 


\ study 


state 


recently completed in the 
of California shows that there 
is a detinite relationship between the 
number of abstracts in a driver's 
the number of accidents 
Che table 


iows the relations between 


re4 ord and 


he is likely to have 


fe NIT ws sl 


W hich 


rattic offenses and accidents: 


group with no traffic violations. The 
group with three moving traffic vio 
lations was involved in four times 
as many accidents as the group with 
\s the number 


of abstracts increased, the 


no trattic violations 


accidents to drivers also increase 
For the drivers who had Y or 
66% ot 


} 
| 
Lf 


more 


abstracts, them were in- 


volved in accidents 


) 
during the 3 


vear period, 


Proposed Plan for Taxes 


State Board 
announced 

be held in 

on April 9th to consider the 
sirability of promulgating an ac- 
cident-free rating method for Texas. 


' 
LeXas 
urance 


i! was to 


lo tacilitate the discussion, a 
drafted by 
lexas State Board of Insurance, ; 
\utomobile 
Office Committee, 
of the Associa- 
and Casualty 
Companies, the Texas Association of 
Insurance Agents and the Texas As- 
of Mutual Insurance 
The hearing 1s not to 1n- 
dittere 
but is for the purpose of considering 


~ 


posed plan was 


sisted by the Texas 
surance Service 
a special committee 


tion ot Texas Fire 


sociation 
\gents 


volve rates or rating ntials 


the b 


features to 


Phe prop 


fundamental 
cluded in such a plan. 


Ratio of Accidents to Drivers Grouped According 
to Number of Abstracts—(3 Year Period) 


Total 

No 
of Had by 
Abstracts Group 
None 4,829 
| 3,989 

2 2,396 
1,527 

979 

692 

368 

226 

145 

336 


(2) (3) 
Indicated Indicated 
Differentials for Differentials for 
Third Party $100 Deductible 

Liability Collision 
56 62 
77 7I 
82 76 
100 


Accidents 


Relative Increase 
Ratio of in Frequency 
Accidents Over Drivers 
to With 0 Abstracts 
Drivers ("Times as Many’) 
09 
19 2.23 
27 3.16 
35 4.08 
43 4.92 
56 6.43 
5! 5.86 
50 5.80 
55 6.29 
.66 7.58 


,accon panied thre } 


learning: Was pattern 


Has worked SO) 
industry repr 
| 


Worked W 
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to be paid by drivers 


would retlect the a 
of their classifications 
question but that the 
ance for the caretul « 
reduced below whi 
without such a plan 

Phe classification to reflec 
dividual’s operating record 
period ot one vear, two 
three vears would 
upon and used in 
our present age an 
tions for private passenge 
net eltect would be a further 


ment of our rate-making processes 


t 
Such rate classifications should 
be an important satety 
promoting sate driving 


reduce accidents by of 


bile owners a_ finan 
to caretul driving 
keep the burden of hig] 
] it 


e acciden 


falling on 
who has not been respor 


mcreases 1) loss Costs 


Application of the Plan 


Presently 
plan wall appl 


classified or rated a 


\ 


t }y3] 
Yer AULOTNODTICS CN 


} 
rect to tleet rati 


SN 


automobile bodil 
property damag 
lision insurance, 
collision coverag 
separately 

Po be eligib] 


AVE been 
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What’s in a Name? 


We regard the words “Reliance Insurance Com- 
pany” as more than a company name; they are our 
credo of business as well. “Reliance” equates trust 
and confidence. To earn that trust, we seek constantly 
to maintain the highest ethical and professional in- 
surance standards; to anticipate future developments 
in our industry and gear our organization accordingly; 


to provide prompt, efficient and courteous service. 


Such a policy is our own best insurance. To us, 


‘Reliance’ will a/wavs be more than a name. 


RELIANCE INSURANCE COMPANY 


401 Walnut Street @ Philadelphia 6, Pa. 
Symbol of American insurance integrity since 1817 
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Merit Rating with only two. classitications—one 
for those who have been accident 


: ‘ 1 

ee tor a period ot three or more 
1" 1 : 1 
il other Tisks 


hint 


was considered 


5, and one for < 


t i 
every available de 


In connection witl 


for 
accident 
me for | 
lent-free for he of an accident. lor 
thandoned he ap ant who has been insured, 
e been the is detined as 
and the as it 

1 that the 


would be untait 


ndividual with an 


rewarded insuring company 


to provide tually made a payment. That ts, a 


been ac collision loss within the deduetibl 


more Ot reable accident 


under the definition, For 
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currence of an accident 


injurv or damage. 


ho has been uninsured, “‘acc1- 


is detined as the mere oc- 


resulting in 
his is necessary 
a definition based on p 
Id 


ayitents 


exempt individuals who art 
judgment proot 
In view of the importance of the 
definition of the term ‘‘aecident,” 
the definition and the notes desert! 
thre excepuions as 
oposed plan are quoted h 


\s to applicants insured du 


experience period, “accident 

ans a motor vehicle accident dut 

ng the one, two or three-year period 
prior to the 


date of the policy, or any 


mediately etfective 
renewal 
thereof, bodily 


resulting in injury 


or property damage to others o1 


( 
collision damage arising out of the 
ownership, use or operation of an 
automobile in consequence of which, 
under an imsurance policy of the 
applicant, 
a) an amount has been paid on 
half of the insured for bodily in 
or damage to property of 
: o1 
an amount has been paid fot 
collision damage; or 
¢) an amount is held as a loss re 


a civil suit is pending against 
the imsured. 
2. As to applicants not insured dur 
Ing the experience period, “accident” 
means a motor vehicle accident dur 
ny the experience period resulting 
in bodily injury or damage to 
property of others or collision dam 
age to an automobile of the appli- 
cant arising out of the ownership, 
use Or operation of an 
\otes: 
(a) Accidents involving motor ve 
hicles not subject to the plan shall 
be disregarded. 
(b) An “accident” as defined above 
shall not apply to the applicant or 
the owner of the motor vehicle le 
gally parked at the time of the acc 
dent 


automohile 


(¢) Claim expenses only, payments 
under medical payments coverage 
only, medical first aid expenses only, 
or any combination thereof, shall not 
constitute an 
definition, 

1) 


“accident” under this 


‘ An accident involving automo- 
Ile ability shall not affect the rat 
ing of collision. An accident involv- 


ing collision damage shall not affect 
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the rating of the automobile liability 
coverages. 

(e) When payment made with re 
spect to any accident is fully re 
covered, such accident shall be elimi 

nated from the experience period 
and the classification and applicable 
premium shall be revised on the cut 

rent pe icy. 

(f) If an outstanding reserve is 
closed without payment, such acci 

dent shall be eliminated from the ex 

perience period and the classification 
and applicable premium shall be re 
vised on the current policy.” 

While not necessarily a part of 
merit rating, it has been suggested 
that at the time such a plan is ap 
proved, surchar.zes should be estab 
lished in the manual rules to provide 
for an additional charge where a risk 
has been involved in multiple acci 
dents during the experience period 
Certainly, a risk that has had two or 
more accidents within the experience 
period is less desirable than one that 
has sustained only one accident for 
the period, By surcharging such 
risks, the rates for drivers with 
“Simon-pure” records could be fur- 
ther reduced The following sur- 
charges illustrate how this could 
operate : 

Three or more accidents in last 
twelve months, 30% 

Two accidents in one year, 20% 
Three or more accidents in latest 
twenty-four months, 25% 

Two accidents in latest twentv-four 
months, 15% 

Three or more accidents in latest 
three vears, 20% 

lwo accidents in latest three vears, 


1O% 


Administration 


Che plan requires a signed rating 
information form when the writing 
company has not insured the risk 
for the entire experience period. 
The rating information § statement 
and the policy will provide that the 
applicant shall reimburse the insurer 
for any payment under bodily injury 
liability, property damage liability, 
or collision that it may become liable 
to pay if the applicant makes willful 
misstatement of fact with respect to 
accident history The success of 
merit rating depends upon the cor- 
rectness of the claim record as re 


vealed to the insuring company. The 
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Are you 
Cheating 


YOURSELF? 


. . . This new booklet is mostly about the 
advantages which accrue to the local agent who is 
determined to sell insurance protection to guard 


existing values. If you are interested in reading about 
this selling attitude please drop us a line. 
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reimbursement feature will prevent Safety in the form of non 
applicants from making false state abstracts upon payment of a fee suf 
ments deliberately since such state- ficient to cover the cost involved, 
ments would jeopardize their insur- but in no case less than $.25. | 
ance. der the present law, the same infor- 

To aid in the effectuation of a mation is available in the 


certified 


n 


torm ot 
merit rating plan, bills have been certified abstracts at a cost of $5 
introduced (S.B. 278 by Bradshaw 
and H.B 792 by Whitfield) to make the cost of obtaining such driving 
available an individual's traffic vio- records would be prohibitive. Acci 
lations and motor vehicle accidents dent reports will continue to be con 
by date and location from the rec-  fidential, but the reduced 
ords of the Department of Public 


If three people drive an automobile, 


cost of 


(Continued on the next page) 
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However, once Texas experience 1s 
developed, then the rates by accident 
classifications can be developed just 
as readily and as equitably as 
rates are presently developed for the 


our 


private passenger age and use clas 
sification 

[ am convinced that a merit rating 
principles 
which I have discussed is sound. It 


plan in keeping with the 


will not violate any basic insurance 
principles and can be established on 
actuarial Further- 
more, it will produce the fairest rate 


possible 


a sound 


basis 
for the various segments of 
the insurance-buying public. To this, 
is entitled 


the public 


AUTO MERIT RATING 


HI NATIONAI BUREAI of 
7. asualty Underwriters and the 
National Automobile Underwriters 
\ssociation introduced an expert 
mental automobile merit rating plan 
in California on May 1, Called the 
Safe Driver Insurance Plan it may 
be introduced in other states if it 


proves successful in California. It 
medical 
payments and collision insurance on 


privat 


1s applicable to liability, 


passenger automobiles. Un 
der the plan, automobiles with op 
erators who accidents or 
convictions for moving traffic 
lations over a three-vear period will 


have no 
vio- 
receive from the 
ated that 
one-half of California’s six 


a reduction of 20% 


present rates, It is estin 


about 
million private passenger car owners 


for this prefe rred 


are eligible rate 


Those With Accidents 


1e other hand, automobiles 
with operators who have had one ac 
cident or conviction during the three 
vear experience period will be as 
signed 


rates, 


rates equal to the present 
Those with two accidents or 
convictions 
25% above present rates ; those with 
three 


will be assigned rates 


accidents or convictions will be 
assigned rates 50% above present 
rates: those 


with four accidents or 


convictions will be assigned rates 


s¢ 


o above present rates and those 


with five or more accidents or con- 
victions will be assigned the maxi 
100% the 


rates. Drivers will be charged 


mum charge of above 


present 


with accidents regardless of fault and 


in a case where an accident results in 
a conviction, it will be regarded as 
offense. When two cars 
are involved in an accident the points 
apply to both operators if the total 
of the property damage exceeds $50 

the accident results in bodily in- 
; death. Automobiles written 
under the assigned risk plan have 


the Safe 


a single 


rv o1 
included in Driver 
Insurance Plan. 

An automobile is not eligible for 
a “good driver” reduction unless the 


applicant and all operators in the 


been 


same household have been licensed 
for three years. Where the applicant 
or an operator has not been licensed 
for that length of time the rate for 
ha car is the present manual rate. 
\ penalty equal to the correct pre 


11 
SUC 


mium can be assessed in the event of 
an incorrect statement of facts called 


the application. 


for in 


Enthusiastically Endorsed 


he plan has been enthusiastically 
endorsed by the Department of 
Motor Vehicles and the California 
Traffic Safety Foundation. It has 
aroused considerable interest on the 
part of insureds and producer forces 
are receiving many inquiries on just 
how it will work. Mutual and in- 
dependent carriers have as yet made 
no announcement as to what, if any, 
the, of the 
problems which is anticipated will 
the thousands of 
moving into California 
which do not maintain 


action will take. One 
be caused by 
motorists 
from states 
the complete records required for the 
operation of the plan. 

\dverse sentiment is being ex 
pressed by some drivers who have 
had an accident within the last three 
vears for which they 


: | 
fault 


were not at 
In qualifying drivers for the 
preferred rating, the companies have 
been forced to exclude consideration 
of fault because of the time and 
expense that would be necessary to 
establish responsibility for an acci- 
dent This, may be a 
crucial point in the success of the 
plan to be 


pl: 
made 


however, 


and revisions may have 
Florida 
reports his department is working on 
a modification of the California Plan 
for i \lso a public 
a plan was held 
Te Xas Board of 


Commissioner Larson of 


use in his state 
g such 
April 9 by the 


Insurance. 


hearing on 
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Fire and Extended Coverage—Wind- 

storm Damage During Construction 

of Building—Contractor Obligated 

to Deliver Completed Building to 
Insured. 


land, 1959) 


| his case 
Marvland 
the “1 


there be 


nportant” 

a recovery 1 

windstorm insurance 

the helde thereof 
’ 

1 


loss trom 


pes uniary 


covered 


the property 
ing to 


applie« 


mtractor, ¢ 


he ay peal to Marvland 


est court, this decision w 


is 
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Liability Insurance — Exclusion of 
Products Liability and of Injury or 
Destruction of Goods Sold—Liability 
for Damage from Failure of Manu- 
factured Aluminum Doors. 
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The Judge Says——Continued 


normal deterioration, but occurred 
long before any properly constructed 
door might be expected to wear out 
Moreover, they oc- 
\nd_ further, 
“Thus, although it may have taken 
months for 


Oo! collapse 


curred suddenly.” 


many all of the doors to 


fail and fall apart, it is clear that 
each door, when it faile d, failed sud- 
denly \t moment it 


one was a 
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the 
not.” Accordingly, the majority ot 
the Court held there was accidental 
damage, but three judges dissented 
from this conclusion. 


usable door, at next it was 


The Court held that damage to 
the houses, including loss of use 
thereof, and the cost of removing 
and replacing the defective doors, 
was recoverable. On the basis that 
the coverage was for liability for 
damage to tangible, not intangible, 
property, there could be no recovery 
for injury to business, loss of profits, 
or loss of goodwill. 

On the point that the exclusion 
of products liability endorsement 
had been cancelled, the Court held 
there was no merit to the contention 
that this 
terpreted as providing coverage to 
the extent theretofore excluded. 


cancellation must be in- 


NATIONAL FIRE RATING 


Mempbers OF THE Inter-Regional 
Insurance Conference, at a special 
meeting last week, voted not to ex 
tend the activities to 
include functioning as a rating or- 
ganization for fire and allied lines, 
At a special meeting the same day, 
the National Board of Fire Under- 
writers voted to rescind previous ac- 
tion taken to enlarge the Board’s 
scope of service to include acting as 
a rating organization. A special 
committee had been studying the 


conference's 


matter since the membership voted 
last March to expand the Board's 
activity in this manner. 


NEW HOMEOWNERS 
POLICY 


THE ASSOCIATION of Texas Fire and 
Casualty Companies has filed a new 
homeowners policy to supercede the 
present homeowners and compre 
hensive dwelling policy forms in that 
state. The new policy is a single 
premium indivisible unit which will 
three 

“Broad,” and 


be offered in forms: 
“Limited,” “All 
Risks.” Rates, rules and endorse 
ment forms will be submitted in the 
near future after which it is expected 
a public hearing will be scheduled 


on the new policy 


SCHOLARSHIP PROGRAM 
LAUNCHED 


FIFTEEN SCHOLARSHIPS at the Uni- 
versity of Maryland's College of 
Engineering have been sponsored by 
the 7 Fire Insurance Rating Organ- 
izations in the Eastern Underwriters 
Association territory for worthy ap- 
plicants to be selected from among 
the 1959 high school graduates in 


Each scholarship will be 


the area. 
the full four year tuition plus room 
and board on the campus for non- 
resident students. 
Students will have 
ployment with the Rating Organiza- 
tion to which they are assigned and 
each will agree to serve that Rating 
Organization for at least four years 


summer em- 


after graduation. 

The Fire Protection Curriculum 
at the University of Maryland, un- 
der the direction of Professor John 
L. Bryan, leads to a B. S. Degree in 
Fire Protection, and the program is 
patterned after the one successfully 
followed by the Western Actuarial 
Bureau at Illinois Institute of Tech- 
nology for more than thirty years, 


MENTAL HEALTH 
THE INSTITUTE of 
Mental Health, a research agency 
of the government, has 
awarded a grant of $300,000 to 
Group Health Insurance, Inc., New 
York non-profit medical-surgical in 
surance organization, tor an investi 
gation, into the insurability of 
psychiatric treatments. The Ameri 


NATIONAL 


Federal 


can Psychiatric Association and the 
National Association for Mental 
Health the 
year exploratory project. Additional 
funds will be furnished by GHI. A 
sample group of 75,000 persons Coy 

GHI's 
Plan” will be made eligible for short 
term treatments of mental illness, in 


are cosponsors of two 


ered under “Family Doctor 


cluding individual and group psycho 
therapy, electro-shock treatments 
and accompanying anesthesia, psy 
chological testing, and 30 days of 
in-hospital care. It is hoped the 
study, which gets under way July 1, 
will demonstrate how much use of 
psychiatric treatments will be made 
by persons in relation to their age, 
sex, marital status, medical history, 
occupation, income and education 
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Consolidated Mutual Insurance Company 


FINANCIAL STATEMENT AS OF DECEMBER 31, 1958 


ASSETS 1958 1957 


Cash in banks and office $ 1,048,634.44 $ 1,322,252.44 
Bonds 18,882,854.39 14,513,610.11 


S. Government, States, Municipals, other governments 


and orporates (valuation on N. Y. Ins. Dept. Basis) 
Preferred Stocks 202,190.00 209,160.60 
Common Stocks 2,467,438.00 1,511,090.00 
First Mortgage Loans 0 0 
Real Estate (Home Office Building) 415,270.00 423,331.92 
Premium Balances 2,772,114.16 2,124,063.83 
Accrued Interest and Other Assets 544,577.50 384,725.25 


Total Assets $26,333,078.49 $20,488,234.55 


LIABILITIES 


e for losses and loss expense $12,493,053.00 $ 9,756,131.49 
This is a fund to meet payments not yet due, on accidents 
have occurred and the expenses in connection 
rewith 


for Unearned Premiums 7,850,237.93 6,151,004.18 
epresents premiums not earned as of the date of 


bntaunan:) 
e for Taxes, Expenses, Investments and Miscellaneous 
ties 968,553.99 552,676.29 
Total Liabilities 21,311,844.92 16,459,811.96 
s to Policyholders 5,021 ,233.57 4,028 ,422.59 


abilities and Surplus $26,333,078.49 $20,488,234.55 


20°/, deviation in New York State, with deviations or BRANCH OFFICES 


dividends in other states. P 
Garden City, Long island Boston, Massachusetts 


Albany, New York Stamford, Connecticut 
Rochester, New York Philadelphia, Pennsylvania 
CMIC recognizes and does business exclusively through Buffalo, New York Washington, D. C. 
licensed brokers and agents. East Orange, New Jersey Miami, Florida 


Workman's Compensation written on a dividend basis 
in most states. 


CONSOLIDATED MUTUAL INSURANCE COMPANY 


HARRY STRONGIN, President 
100 Clinton Street, Brooklyn 1, New York Telephone: ULster 8-0300 
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Ruling by the Min stry 
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News From London 

The report continues: “The ex 
periments carried out after the dis- 
aster clearly demonstrated that some 


toe puff, at any rate 
} 


a3 liable to spon 
It is clear that 


combustion, 


taneous combustion 


spontaneous when it 


1 


takes place, » to start in the 
middle of tl and 


evidence ( uggest that 


there was 
some one 
of the dangers was the stacking or 
placing, in a case, number of 
| t puff while still hot 


sheets ot 


from the drier. If this be accurate, 
the sending of sheets for test might 
well lead to the wrong conclusion. 
“This Court strongly recommends 
that no toe puff should be allowed to 
be. carried in a ship except on deck 
until a considerable further investi 
gation has been made. Consideration 
should also be given as to whether 
toe pufl should be packed in her- 
metically-sealed tins as at present 
advised.” 
submitted the en 
quiry also proved that considerations 


Evidence 
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unich 


REINSURANCE COMPANY 
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LINE 
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70 Pine Street, New York 5, New York 


Telephone BOwling Green 9-5532 
Southern and Facultative Department: 
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of the effect of smothering steam 
on the explosives carried in the Seis 
tan were not very far advanced prior 
to the disaster, and the Court recom 
mended that consideration be given 
to the question as to whether it was 
possible to include in the pamphlet 
which the Ministry issued for the 
guidance of and ships’ 
officers in the case of fire some ad- 
upon the 
smothering steam 


masters 


vice possible effect of 
different 


It was appre- 


upon 
kinds of explosives. 
that any such consideration 
would have to wide field, 
as the effect on one kind of explo- 
sive might be nil, whereas upon an- 
other it might be disastrous. 

Che Seistan, of 7,440 tons gross, 
was but eight months old at the time 
of the casualty. 
the london 
£ O00 000 on 


ciated 


cover a 


Her total loss cost 
market a_ reported 
hull and machinery. 
Cargo underwriters were badly hit, 
and it was said that additional in- 
sured interests of about £250,000 
were involved. 

An interesting point is raised by 
the case. Loss or damage caused by 
fire is one of the main perils covered 
by a marine policy, and it is im- 
material how the fire was caused. 
But where cargo is knowingly put 
on board in such a condition that it 
would give rise to spontaneous com- 
bustion and fire results, underwriters 
are not liable, as the loss would be 
attributed to the wilful misconduct 
of the assured. But damage to other 
car 
spo 
claimable as a loss caused through 
fire subject to any 


go, or to the ship, as the result of 
ntaneous combustion would be 


Ww arranty pro 


hibiting the carriage of such cargoes 


AVIATION LOSSES 


HERE Is LITTLE sign of a reduction 
in the 
] 


Losses 


number or size of aviation 

. as will be seen from the fol- 
lowing list, which represents the ma- 
jor accidents since last month's re- 
port: World Wide Helicopte rs’ Bell 
Netherlands, New 
(;uinea and was heavily damaged. 
Chilean Curtiss C-46 Commando 
sustained damage estimated at U. S 
$40,000 at Santiago, Chile, B.O.A.C 


17 crashed in 


1 } 
ier DU 


Boeing Stratocruiser lost a propel- 
Tt 


managed to return and land 
lv at Accra. Bristol 170, oper- 
by Aviacion y Comercio S.A., 
ied while landing at Mahon, 
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Minorca; eighteen persons on board 
it aircraft considered a 

total loss. American Airlines’ Con 
] 


Valr cT% isl ed 


escaped, bu 


and burned near Chi 
cago; aircraft a total loss and loss 
of cargo Dakota of Flugfelag 
Islands h.f. extensively dam: | 
during hurricane in Iceland. In 
Airlines Corporation’s Dakota, wit! 
seven people on board, missing 
\ssam Northern Air 
Cessna 180 struck hig! 
Matiere, New Zealand: 
write-off and one person killed 
lrans Island Airwavs’ Lockheed 10 
ground looped at end of the landing 
run at Harewood Airport, Christ 
church, N. Z.; major damage sus 
tained. Taca International Airlines’ 
Viscount 763 crashed and burned 
on take-otf at Managua, Nicaragua: 
thirteen passengers and two crew 
lost their lives. Indian Airlines Cor 
poration’s Dakota — er: 
\ssam; all twenty-four 
board killed and aircraft considered 
a total loss ) Boeing 
damaged while 

lhe period reviewed 
unusually high numl 
‘plane losses and 
larly in the United St: 
tralia, where private 
ship is increasing 


rate 


Altimeters 


| 
Nn dliarming 
] 


vy come to 
fitted 1 
liners can be 
10.000 teet 
sued by the 
Civil Aviation 
accident to a BI 


\pril, 1958, states that 
| 


Was caused by 


us presel 


altimeter 
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“Your INDEPENDENT Insurance Agent serves you First.” 








your emblem slogan has 


The word INDEPENDENT 


important significance. It tells the insurance | 


buy 
that you are a special kind of agent—that you cot 
own business free from outside ties that bind you 
You should take pains to explain to your clients 
pects that this enables you to sell him selected 
uu, of your own accord, ha 
you receive no salary [ron 
distinct advantage 
salaried emplovees of or 


pany and must hat company s policies only. 


Protection is the real product you are s 


itv for actual insured 


ee 
as: Fair and 
policy. Prot 
nservice, Sil 
ntical, the insu 
vendent ager 
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| 
oOWwledYy 
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ATLANTA HICAGO 


THE COMMERCIAL UNION GROUP 


HEAD OFFICE » NEW YORK, N.Y. 


SAN FRANCISCO 





News From London ntinued its annual 


North of 


Indemnity 


report for 1958/59, 
Protecting 
Ltd., 
his state of affairs is not 


altitude -estricted to the British 


england 
his own al 


it 1.000 


\ssociation, 


Isle Ss, as 

owners, whose ships have 

of safety, are 

provide ade- 

“ic: ment and hospital 

\nd the frequency record 

ot SICKNESS and injury claims as re 

ported in the U.S. A. has almost 
] n seven Vears 

shipping industry continues 

to make strenuous efforts to improve 


safety methods for the purpose ot 


conserving human life, says the As 


Indeed, the 


sociation provision ot 


] 


devices 1s no longer 


hoi ut of necessity, and 
no alterna 

en it is 

HEAVY P. & | 


juipment 


part im 


CLAIMS 


| goods 


sioees 
uggest 


ethieren 1S 


[nc z New York 
this paper, read before the 


Satety 


course 
Marine 
\ugenti 


Council, Mr g 
that sympathy for the claiman 
1 st 1 —_ 

l technical knowledge 


is 


ack of 
part of some of the judges and 
combined with the rapacity o 
law vers, had reduced mi 

sonal injury 


many 


claims to 
cases, 


in Britain, the Associa 
the Shipping Federation 


called 


claims of doubtful merit 


times upon to 


However, 
shipowners are 
by 


\ 


put to great 


this action and, even th 
may be obtaine: 


it is seldom that 


s can be enforced 


IMPROVED REPAIRS POSITION 


PRESIDING AT THE 103rd 
general meeting of tl 


held in 


retiring 


sociation, 


(;reen, the 
that the activities ot 
1958 had followed 
e pattern of recent vears 

he decline in 


amount of 
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zone mail indeed 
results in speed 


The Post Office has divided 106 


cities into postal delivery zones 
to speed mail delivery. Be sure 
to include zone number when 
writing to these cities; be sure 
to include your zone number 
in your return address — after 


the city, before the state. 
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| obituaries 


Faunce: Carlos P. Faunce, chairman of 
directors and former president of the 
Holvoke Mutual Fire Insurance Company 
in Salem, died April Ist in his 99th vear. 
Mr. Faunce started in the insurance busi 
ness in 1879 when he became affiliated 
with the office of F. P. Howland in Abing 
ton, Mass. He next joined the Abington 
Mutual Fire Insurance Company, resign- 
ing as vice president in 1901 to accept a 
full-time position with the Holyoke 
Mutual, having been acting as a part-time 
inspector for the Holvoke for the previous 
five years. He successively became general 
igent, vice president in 1914 and in 1919 
was elected president. He held the posi 
tion until 1950 when he was elected chair 
man of the board of directors 

Mr. Faunce was one of the organizers of 
the Massachusetts Mutual Fire Inspection 
Bureau and was associate manager of that 
organization at the time of his death. He 
was a member of the Tabernacle (Con 
gregational) Church in Salem having 
formerly served as superintendent of the 
Sunday School and Moderator of the 
Society for many vears 


Wang: \. R. William Wang underwriting 
manager of The General Insurance Co. of 
Trieste and Venice. died March 25th at 
the age of 68. After serving for several 
vears in the Norwegian Merchant Marine 
Mr. Wang joined the Norwegian Atlas 
Insurance Company, and was associated 
w.th that organization as a marine under 
writer in Norway until 1919, when he was 
sent to the United States and placed in 
charge of that company’s United. States 
branch. He was instrumental in the found 
ing of the North Star Reinsurance Com 
pany in 1924 and 1925, and served as vice 
president of that organization until 1945 
Thereafter he acted as a reinsurance 
intermediary and consultant until 19538 
when he joined The General Insurance 
|} Company of Trieste and Venice 
Mr. Wang was regarded as an authority 
} on the techniques of professional reinsut 
ince and was the author of a number of 
irticles on this subject. He was a mem 
ber of the Downtown Athletic Club and of 
the Drug and Chemical Club 


Ward: Allen C. Ward. vice president of 
The Resolute Insurance Company. died 
suddenly April 14 at the age of 52. Mr 
Ward entered the physical damage insu 
ance fieid with the claims adjustment ce 
partment of General Exchange Insurance 
Corporation. In 1916, he joined Service 
Fire Insurance Company as regional claims 
manager at the home office. In 1951 he 
joined Resolute Insurance Company as 
secretary, and was elected vice president 
in 1958. Mr. Ward was recognized na 
tionally as an authority on claim manage 
ment and technique in the automobile 
physical damage insurance field. He was 
a member of the Masonic Lodge and U.S 
Coast Guard Auxiliary 





Balay: B. W. Balay 
the Inter-Ocean Insurance Company died 


retired executive of 


|} suddenly March 24th After several vears 
experience as an examiner for the Indiana 


Department of Insurance and chief ac 
countant for the Old Trails Auto Insut 
ance Association, Mr. Balay joined the 
Inter-Ocean as auditor and tax accountant 
in 1981. He retired in 1955, but until the 
time of his death was still active in com 


Three of 
followe d 


pany affairs as a board member 
his four surviving sons have 
careers 1n insurance. 


Sheekca: Daniel J. Sheehan, assistant 
secretary of the London & Lancashire 
Group, died late in March. Mr. Sheehan 
joined the Group in 1921 and had been 
in charge of the automobile department 
since 1953. He was past president of the 
Automobile Underwriters Club of Hart 
ford, and a member of the Elks and the 
Lavmen's Retreat League 


Briggs: George O. Briggs, Jr.. vice presi 
dent of the Hopkinson-Burridge-Pearse 
Co. of Cincinnati, died in Ft. Lauderdale 
Florida, while vacationing. He was 59 
Mr. Briggs had forty years experience in 
the insurance business, thirty-five of them 
with the Hopkinson Burridge-Pease Co 
He was a past president of the Irish 
American Social Club and of the Gvro 
Club. He belonged to the Athletic Club 
the Insurance Board of Cleveland and the 
Holy Name Society of St. Mark Church 


Moore: George D. Moore, secretary of the 
Association of Casualty Accountants and 
Statisticians, died March Ilth from a 
sudden coronary occlusion. Mr. Moore was 
one of the organizers and had served as 
president many times of the Association 


Bush: W. P. 1). Bush, retired vice president 
of The American Insurance Company 
died March 17th following a long illness 
Mr. Bush began his insurance career in 
1919 and after fifteen years of field work 
joined the American in 1934. Since then 
he held important administrative positions 
at the head office in connection with field 
supervision, underwriting and the foreign 
operations of the Group. He was elected 
secretary in 1938 and promoted to vice 
president in 1949 at which time he was 
placed in charge of all fire underwriting 
Mr. Bush served for a number of vears as 
i member of the executive committee of 
the South-Fastern Underwriters Associa 
tion and the Texas Insurance Advisory 
Association 


Danforth: Ralph S. Danforth. retired vice 
president of Millers National and Illinois 
Insurance Companies, died March 28rd at 
the age of 70. Mr. Danforth served the 
companies in various capacities for thirty 


eight vears before retiring in 
1949 


February 


AGENCY SCHOOL 


THe THIRD SCHOOL for mutual in 
surance agents sponsored by the Na 

\ssociation of Mutual Insur 

\gents will be held at Oberlin 
ge, Oberlin, Ohio, during the 
July 20 
ASIC divi 


three week period starting 
lhe course will cover all 1 


of insurance and wil 
week 


feature 
course on advanced 
cV Management 
bl from the 


avallabie 
Washington office in the Investment 


Information is 
association’s 


Building, Washington 5, D. ( 
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THE U.S. TREASURY SALUTES THE PETROLEUM INDUSTRY 


—and its thousands of employees who help strengthen 
America’s Peace Power by buying U.S. Savings Bonds 





People in America’s petroleum industry take pride in the 
vital role of their products and services in the national 
defense and domestic economy. This year the petroleum 
industry celebrates its first century and features the slogan 
“Born in freedom . .. working for progress.” 
Thousands upon thousands of these people find personal 
satisfaction, too, in helping to strengthen America’s‘Peace 
Power through regular purchase of U.S. Savings Bonds, 
The use of the Payroll Savings Plan makes this sound prac- 
tice convenient and easy. 
If your own company does not have a Payroll Savings 
Plan in operation at present, take one of these two easy 
steps to start one and help your people to “Share in 
America.” Your State Savings Bond Director is anxious to 
help. Telephone him now. Or write to Savings Bond Divi- ‘ one 
sion, U.S. Treasury Department, Washington, D. C. L. P. HOLLAND, skilled refinery technician, is typical of thou- 
sands of key employees in this field who are buying U.S. Savings 


Bonds regularly. Mr. Holland, through his company Payroll Savings 


Plan, is making a personal contribution to the Peace Power of our 
country. 


it r rN 
le’ } Best's Insurance News '& 
L }apergec dS aoe oct e sees aes 
THE U.S. GOVERNMENT DOES NOT PAY FOR THIS ADVERTISEMENT. THE TREASURY DEPARTMENT THANKS, FOR THEIR PATRIOTISM, THE ADVERTISING COUNCIL AND THE DONOR ABOVE. 





The Only Work 


ON—THE—SPOT 
EXPERT ANSWERS 


to problems like these: 





© What is the right eye protective device for each hazard. . . 
when should it be worn... how can you select for best 
results and greater economy? (Did you know there are 
more than 45 different types of goggles, each one designed 
for a different hazard and use?) 


© What are the safety and maintenance factors of specific 
paints . . . the importance of the Color Code and where 
to use red, green, white, orange and even purple . . . who 
specializes in such paints? 


What are the most economical types of materials 
handling equipment for you? 


What is the importance of a uniform code for safety 
signs and signals . . . where can you find materials 
which will fit a planned program? 


What are the essentials for hand soaps and cleansers 
to protect the skin ... the types of protective 
creams to prevent skin rash? 


What are the various types of electrical equipment 
epproved by the Underwriters’ Laboratories for spe- 
cific conditions of hazardous gases, vapors and 
dusts ... who makes them? 


What are the vapor hazards of flammable liquids. . . 
what fire prevention containers and equipment will 
do exactly the right job? 


What is the range of protective clothing, such as 70 different types of 
protective gloves . . . the specific merits and uses of each one—which 
is the very best for you? 


What can you save in time, money and production by selecting the 
right ladder for an operation? 


When will awards and placques speed up production? 





These are just a few questions suggested by only a few pages of 
more than 600! 


e The specific use and description of over 3500 
Safety and Maintenance devices and products in 
more than 600 pages! 


« Profusely Illustrated with hundreds of specific 
drawings and photographs! 


e Where to get it—names and addresses of over 
3600 manufacturers! 


e Complete cross-reference with convenient Index 
of Trade Names! 


YOUR PRIVATE SAFETY RESEARCH STAFF 
FOR 2 FULL YEARS! 
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of its Kind in Existence! 


WHAT—WHY-—HOW-—WHEN-WHERE 


all in the new 


1959 BEST'S 
SAFETY-MAINTENANCE DIRECTORY 


(7th Edition) 


Your safety-maintenance answers IN MERE SECONDS 

. without rows of files, without hours of unrewarding 
research, without trial and error guesswork! BEST'S 
DIRECTORY gets you the answers to ALL your safety- 
maintenance problems—TIME SAVING—MONEY 
SAVING answers that can cut accident costs and insur- 
ance premiums, reduce replacement costs, increase 
production efficiency and keep your men on the job! 


Best’s Safety-Maintenance Directory is the only work 
of its kind in existence—the biggest, most comprehen- 
sive collection of safety product information yet offered 
the man responsible for accident control and produc 
tion. It describes—concisely, accurately and impartially 

all essential safety and maintenance products and 
equipment—for all industry—a manual, guide, encyclo- 
pedia and reference showing: 


WHAT to use—oand WHY 
WHEN to use it 

HOW to use it 

WHERE to get it 


With this self-contained DIRECTORY you can depend 
on its own vast fund of practical information for solv- 
ing basic safety problems . . . meeting split-second criti- 
cal emergencies . . . or for developing a comprehensive 


safety program precisely designed to meet your maxi 
mum safety requirements 


The nation’s leading experts in their respective fields 
have actively collaborated to produce Best's Safety 
Maintenance Directory. 


All controversial products or material are screened 
and, where necessary, checked with such authorities as 
U. S. Bureau of Standards, U. S. Labor Dept., U. S 
Bureau of Mines, U. S. Public Health Service, Under 
writers’ Laboratories, Factory Mutual Laboratories, 
American Standards Assn., and many other reliable 
testing organizations. 


A full staff is continuously sifting, ferreting out, and 
evaluating all the thousands of products new on the 
market. At the same time isco kine checking all the 
standard equipment for up-to-the-minute usefulness 
Best's Safety-Maintenance Directory BELONGS on 
the desk of every man who has an administrative respon 
sibility for safety . . . it belongs in the hands of every 
one charged with the responsibility of operations, pro 
duction, maintenance and reducing accidents, break 
downs, replacement delays and costs 


TO: BEST'S SAFETY-MAINTENANCE DIRECTORY, 


ORDER TODAY 


edition limited to Send 
one printing 


$7.50 


per copy Company 


Street ___ 
City - 


For May, 1959 


Alfred M. Best Company, Inc., 75 Fulton Street, 
New York 38, N. Y. 


copies of the 1959 SAFETY-MAINTENANCE DIRECTORY. 


@ 1.50 per copy 


Name (Please Print} 





REINSURANCE 


ALWAYS 


at your service—at our 
four offices—practical 
underwriters in your par- 
ticular line. 


Through contact with them 
you are in touch with the 

entire Employers staff, as 

close as your telephone. 


MULTIPLE LINES 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 
Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 100 Bush Street 
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Home Office and Field 





Aetna Casualty: Manager Daiid J. James 
has been transterred to Indianapolis suc 
ceeding J. W. Sturgeon, retired, and is re 
placed at Cincinnati by James J. Mu 
who was superintendent of agency dept. at 
Hartford 
Appointments for fire div. of this com 
pany and Standard Fire Edward i 
t advanced to 
York othice 
retired 
Tampa 
Atlanta, Ga 


assistant manage of 

succeeding Clifford ] 

igents—Gerald I 
and # 


special 


Fla 


Aetna Insurance: Josep S. M is, man 
iger of expense controls and internal 
audit dept been appointed person 
nel director to succeed I Wa 
Champion, re July 1 seph T.J 


has 


tiring 


er has been appointed 
troller and George E. I rer 
} 


internal audit 


assistant con 


promote d 


; 


to manager ot dept in 


controller's div 
Donald R. Dennis has 
special agent in 


John I Brad ha 
Buffalo (N Y. 


been appointed 
Dallas and special agent 
} 


transterred from 
“to Wilkes-Barre Pa 


Alexander & Co., 
Burne has 


W. A.: Malcolm W 


been named a vice president 
I 


Allstate Cos.: ed K. Castle has 


heen director 


lopment 


selected ‘ projects 
ind is succeeded ) lu eve 


director by D 


America Fore Loyalty Group: The Pitts 


burgh offices of the America Fore con 
e Arrott 


npanies, form 


formerly located in tt 
and the Lovalty c 
120 Ohio St. and Wood St ire 
now housed at 200 8. Craig St 

changes: 77 cA. M 

anager of New York 
succeeding the late Edmund J. D 

with Josef D VeN casual 
intendent, replacing Mr. Mood 

Iilen Knapp has 

manager of Brooklyn 


succeeding 1 7. Mt 


assistant n 


panic s 
Bldg 
erly if 7 
Lovalts 
vanced to n 


int manager 
vanced to 


othice 


Matson has been named 
superintendent for the Fidelity & 


Casualty Co. at America Fore’s home office 


iger at 


gency 


ind is succeeded as resident man: 
Newark, N. J., by Edward M. Be 


American Casualty: Raymond H. Wies 
as been named assistant brancl 
manager at Pittsburgh. Underwriting 
manager Eugene # fustin has returned 
to the Richmond branch office 

Salt Lake Citv branch office is now 
ited at 355 S. 6th St., East new ser 
ice office has been opened in Portland 

Ore., with Lester L. Rawls as manager 
James R. Mil has been appointed life 
brokerage supervisor for the Atlanta 
brancl office G ree 7 B , r 

formerly supervisor of 
for Continental Casu 


re-marine cla 


fiy 
ite 


branct 


ago 


American General: Ju Bee 
W. Clifford Chandler, Jr., Ed "4 Stum mpf 
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and Fred F. Wallace 


taries 


were elected secre- 


American 
Cadwallade was 


Insurance Group: Jolin Ff 
elected lent vice 
succeeding 


president at Milwaukee branc! 
tired. John L. Freeze 
named an superin 


Car U VU. La re 
been 
tendent in head Claim 
anager Colemar Ml y has been 
transterred to succeeding 


Harold Ti s lamed lain at 
there 


Tesi 


has assistant 


office claim dept 


tormey 
because of poo! re 

‘ nce Was promoted to claim 

g Mr. Mobley 
othce has been 
h Ra 


vark 


Vice 


Houston replacit 

\ new 
in Trenton wit 
previously Ne 
named Tesit 
hit at I 


branct opened 


lent 
renton W 


named adn 


INVISLTAlive 

| assistant 
ge ot personal 1 
rcial multipl 


respectivel I Ame 


Anchor Casualty Group: 
t port ed 


as een al Orang 
Denver 


John H. G 


Atlantic Cos.: ! 
the midwest div 
claims dept. Ra 
pointed spec il agent 


ind part Kent 


Boit, Dalton & Church: / 
formerly president of Nat 


ind mos 


Hl. Carsor 
ional Surety 
Ccenuy a Waha 


ance comp 


cement 
anies, has he 


of this Boston in 


Corp 
consultant to 
a general partnet 
surance hrm 


come 


Boston Group: Stile agent Jer 
hie has heen ! 
Michigan nal 

Neb.) by 

Robert FI 
bond super 


recional other 
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Buffalo: Jo/in 1. f 
tary of American 
pointed general cl ! 
James H. Caddel Ne 
agent, has been 
San Francisco branch offic 
mond, formerly 
Kemper 
multiple 
svivania an 
Fike has 
Florida 
H. Grady T 
tarringer Bldg 
pointed general 
Carolina 


Ins. Co 


idvanced 


agency 
Group has 

line 
1 West 


ecn n 


State agent 


} 


Cadillac Brokerage Corp..: 
in has joined this f 


Hill Is (N.Y 
general manager 


concern as 


Consolidated Seprdions Ce.: 
Ne s has been 


named Y 


this New Yor 


ng by 


Continental Casualty: 
has been prot oted to 
the new othce ¢ 


Texas 


Excelsior: 
has 

aaah on 

will serve 


president / 


Federal Mutual 
executives Dor 
ng. and W.B 
mior 
inderwnriting; Da 
tion: F. F MicDar 
ff Vl r claim 
Shockey, tabulating 


comes special agent 


(i): 


EXNECULIVES 


Fidelity & Deposit: 

ind Bruce H. McB 

sociate and assistant 

were elected as assist 
Fidelity Insurance (S, Cl: 
, 1 formerly w 


ecn appo le 


Panag & Co., Jenephe 


president 
1c pore 1 


babavey 


Stant 


The Fund: 


Pacific inland 


pointed 


dent 
Fireman's 
i rd Hf 
sponsibility 
succeeding Ge 
executive duties 
[ ard He 
full charge of Ne 
opel tions succeedin 


nued 





- * ti Great American Ins.: Hiavold R. Pitltmar is Executive assistant handling legislative 
Field Appointments i has been appointed field supervisor with ind public relations assignments 


headquarters at Birmingham, Ala Roger S. Arnold, assistant manager in 


. . oR cM Detroit, has been appointed mana 

enasame of Teteste: pe ne .* Oe indiana Lumbermens: Appointed assistant White Plains (N. Y.) service 

etal <ipene pat nmap \ 1" tone in Vice presidents Lewis f Daugherty, 

aerwrt Ny lalla , \ Thomas A. Get Jas pe D. Harvey and Insurance of N. A.: Veteran reinsurance 

oe a ee J. Charles Pike specialist H. Ernest Feer, who recently re 
tired as president of Guaranty Reinsurance 

Generel Insurors, Inc.: /. Ben Harris Industrial Indemnity: Rolert J. Parr has ot Nassau, has assumed ad interim man 

f a! 


ind RR / whose Harris & Will been advanced to advertising manage! igement of reinsurance dept in European 
Agency has served wWton (Mo.) for 20 


head ofhce in The Hague. Milos Knorr 
veal were ted ce presidents and indemnity of N. A.: Acnneth Desch has acting manager, is returning to Philadel 
directors of this metropolitan St. Louis in been promoted to manager of Cincinnati phia on an assignment of indefinite dura 
dependent insuran WweNCY and will service othce succeeding Le s P. Richey tion 
direct) operation ‘ t recently-estab retired. Mr. Richey will continue to serve G 


ger of 
office 


ver LC Guerrint, deputy under 

riter of international dept. of INA, has 
wssumed the general managership of 
La Venezolana de Seguros, ( \.. Caracas 
Venezuela 


ed brane ffie ' ton in Ohio area headquarters in Columbus 





Johason & —. of Pe. fac.: C.F 
YOU’LL BE PROUD ern asta ice present 
Jones & Laughlin Steel Corp.: M. A 


Bresee has been advanced to director of 
7 - a 
i ix | ) | ~ } | » | 4 1) K N [" the real estate and insurance div succeed 
A ak - 2 


ing the late D. 8S. Donkin. 


London Assurance Group: Henry ! 
‘ has been named state agent in 
Hartford, a newly-established office to be 


PACIFIC INDEMNITY known as the New Bankai a rvice office 


Millers National Cos.: Jo/in D. Scw 


Ci . PANY = has been appointed spectal agent 
OM: q Western ‘ 


Pennsylvania and West Virginia 


Milliman & Robertson: Ji i//iam D. Smit/ 
formerly senior actuarial assistant for 
Prudential in Newark, has joined the San 
Francisco office of this firm of consulting 
actuaries 


a progressive multiple line company 


aye 2 > 
with an eye on the future Netione! Fire (Cone.): Assistant secre 
taries H. L. Arnold and R. L. Breeding 
have been promoted to secretaries, F. H 
Cooke and J. M. Gaskell elected assistant 


secretaries and F. F. Clark as assistant con 
troller 














National Union Cos.: Robert V’. Morf 
formerly a fieldman for Great American 


CONSOLIDATED | aa ee 
FINANCIAL STATEMENT New Amsterdam Casualty: George It 


} \> i} } } 
t December nith has been named 


it Atlanta branch 
wt ASSETS 
+ \ 


Bonds 


resident managet 


New Hampshire Fire Group: [he Balti 
more and Silver Spring, Md., field offices 
have been consolidated and are now 
located ut6«622 N Washington St 
\lexandria, Va 


STOCKS 


Norfolk & Dedham: //erman C. Mi 
/ t Int 5 claims manager, was elected assistant vice 
ANCHOR ; president and Robert ] G isher 


otal 4 ( Asse 10, casualtv manager, elected assistant secre- 
CASUALTY 


tary 
COMPANY RESERVES AND SURPLUS 


SAINT PAUL larm Reser North British Group: S. 7. Shotwell, vice 
MMNESOTS nearned Premiun i president-secretary in charge of Pacific 
eneniseion 11 ‘ Dept., has retired due to illness and F. 

re _& . pent: ‘14 Wickard succeeds him with the title of 
a ecellan secretary-manager R. P. Daniels 


nues as assistant manager and assistant 


con- 
QUEEN CITY ne il . 1 vA secretary with additional responsibilities 
INSURANCE nee and duties 
COMPANY a 94 iS Willits Ludemann has been appointed a 
SIOUX FA oie ; secretary of the U. S. branch of the North 
oe tal serves at rp! i British & Mercantile Ins. Co 
SOUTH DAK TA 


Northwestern Mutual: Howard D. Heat! 
assistant vice president and Chicago man 
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has been 


eastern-southern div 


ager also named mz 


Pacific Employers: Hillam R 
vich has been prom ted 


president of Newark (N. }.) office 


’ / 
oved 


Peerless: Managers 
othce: Charles 8. M 
underwriting supe 


Everett G. Paine 


visor 


pron 
\ Pitts 
bon 
Buttalo 
New 
New 


TVISOT i 
agel 
handling Fneland 


and upstate 


Phoenix of Hartford Cos.: \lan 

B Sar v has been pl 

Columbus district office 

@) Dye retiring Au 

at Cleveland 

B bon 

Harry R. Aly 

agent in Detroit area 

Reinsurance Agency, 
k, founder (and also 

reinsurance dept. of Stuy 

! ! ownership of the « 


vesant 
iS passe ( 
a group of kev employees ( 
P eneral 

ds } 


comes Vice 


resident. and 


Reisner & Co., 
formerly i 


verine- Feder 


Joseph: 


lvertisi 


VeTtisin 


Kalama 


Reliance (Pa.): / 
bcen ay pe nted 
ceeding Pe 

new 

1B aT cuucatye 
Madisor 


been 


Retail 
ind West P Beacl 


manager 


Credit Co 


Sa } 


Rhode Island Mu 
has beet ippoint 


tual: 


manager and / ’ Tr. M 


ant claims managcet 


Rowe Associates, George L.: 
Beact Ca ndependent ad 
no located at 100 | t be 


St. Paul Fire: % 
ents: Jy? n ¢ s 


Do \ ( 


inager o 


<. Fan N 
to resident vii 


to home 


burgh 


cept ane 


Wy 


Supel 


except 


iver P 


Inc.: 4? 


anager oft 
Ins. (¢ 
mpany tl 


Sugnerior 


SERVICE and PROTECTION 


MULTIPLE 
LINE 
FACILITIES 


INSURANCE COMPANY 


HOME OFFICE © DALLAS, TEXAS 


PAT M. GREENWOOD, Chairman of the Board 


E. T. EARNEST, President 








REINSURANCE 


EaGie Fink Insurance ComMPpany 


ESTABLISHED 1913 


26 JOURNAL SQUARE 


JERSEY CITY 


New York City Exchange 


Digby 9-3243 


6. N. J. 


Jersey City 
Oldfield 9-6430 





Sayre & Toso, Inc.—W. B. Brandt & Co., 


Inc.: ( Lowe 


Springfield-Monarch Cos.: \ 
Weif ( Hi ” of § , 
ind vice resident R 

ot Monarcl Life } 


ne 


ive 


head 
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Field Appointments 


State Farm Cos.: Promotions in 


tion will 


pro Tall conversion 
VU 1 Dear regiona 
roes to Salem 
sident of Nortl 
presently resid 
ecOomMeESs deputy re 
does Jan M fu 
iliformia state 
resident ice resident 
office at Lincoln (Nel 
agement there; his dey 


( Mo pres tly \ 


1 


secretary 
1? 
director 
Ge 
surance con 
1956, has been | 
vith State Farm 


placin Da l 


Texas Employers’: 
time service manage! 


secretary 


Textile Insurance: /} 


} } 


is een named t 


™ 


manhnagemen 


etlective 


direct 


ntini ed 


connec 
decentralization 
July 1 
igency vice presi- 
is regional vice 
Edwin B. 
manager there, 
Vice president 
irrently 


othe 


assistant 
I Keith Jump, 
of West Central 
ill head the man- 


yuties will be John 
ice president and 


Loren 
State 


Lite, ane 
Nebraska 


Dakota 
from 1950 to 
issociate actuary 
Automobile re 
ned 


South 


T. Carte 


is clected assistant 


mari 


n 7 
( the 


cpt 


Peck, 111, 


newly- 


trans 

Jr > fire 
to Cincinnath, 
ty and _ fire 
casualty 


inagers 


polis to Fargo, 


te 


Field supervisors appointed: Casualty- 
fidelity-surety lines—Edward M. Glass, San 
Antonio Texas William R. Plank, 
Charleston, W. Va.; and Jerry L. Campbell, 
Wichita, Kan. Fire-marine lines—William 
E. Bragg, Dallas 

Field supervisor George § 
been transferred from Hartford to 
York City (John St.) office 


McKenna has 
New 


Trinity Universal: Allen D. Dunning, Jr, 
has been named manager at Grand Rapids, 
Mich Norman W. Beisel been ap 
pointed a Wisconsin special agent 


has 


Uitramar Inter-America Corp.: Reinsur 
ance brokerage operations are now cen 
tered in Havana, Cuba 

Western Adjustment & Insp. Co.: Charles 
L. Vahrenhold has been promoted to gen 
eral adjuster at head 
ceeded as regional supervisor 
ager at Cleveland by Forrest M 
Harry K. Murray 
executive 


and is suc 
ind man 
{spinwall 
ady inced to 
territory to be an 


othce 


has been 
SUPCTVISOT 
nounced later) and is replaced as regional 
supervisor at Kansas City by FE. L. Burk 
hardt, who in turn is succeeded as managet 


there by J. M. Tinklepaugh 


Mills, 


yne 


San 
and 
been 


Zurich-American Cos.: //. A 
Francisco, and Robert J. (¢ 
William A. Pollard, have 
promoted to division sales managers 
John C. Lachman, formerly Richmond 
manager for American Casualty, has been 
appointed 
Virginia 
Charles I 
delphia 
late Robert D 


Chicago 


sales 
and 
Lyons has 
branch manager 


Hods« n 


representauye 
North ¢ 

been named Phila- 

the 


covering 


eastern irolina 


succeeding 


THE CANADIAN FIRE INSURANCE COMPANY 
THE CANADIAN INDEMNITY COMPANY 


United States head office: Los Angeles, California 


SERVICE FEE UPHELD 


THE SUPREME couRT of New 
sev, reversing a lower court 
held that an 
navy legally collect 
the regt 
past: “A 
payable to the broker by 


1 } 
Droke 
service fee in 


S1On, insurance 


commission 


addition to 


service ch 


saving, 1n 


is neither a profit nor 


irer, and has 
approved 


an expense of the inst 
no effect upon the rate 
the commissioner, not 

mount of the premium pi 
insured. The service cl 
present 


the broker to the insured 


case was not represented 
the premium payment. It 


subject of a separate contract 


tered 
us chent, the insured, for 


nto between the broker 
seTVICes 
to be performed.” 


FEDERAL HEALTH BILL 


\ COMPREHENSIVE NATIONAL hez 


insurance program similar to that 


proposed fourteen vears ago is again 
ing considered in Washington. It 
would provide preventive, 


tic, laboratory, and dental 


diagnos 
services 
well as treatment 
home. It 


for by a payroll tax on both 


others as 


mone 
among 


hospital or at would 


Lye paid 


Wa 


employers and emplovees of 1! 
each with a limit of $90 per ye: 
Murray wl 
bill 


sponsors are Senator 


also introduced the earlier 


Representative Dingell, 


sponsor of the previous bil 


AUTO MARKET 


\T LEAST TWO OF THE MI 


PROPOI 


itan ganz: 


New York producers’ or 
I 
} 


tions have attacked the drying up ot 


market for obile insur 
in that 


\ssociation 


auton 
area Insurance 
()ueens 
has condemn the wit 
automobile 
umended that its 
inue writing other li 
takes 
New York 
\ssociatior 


new superintendent 


npany which 


Che Greater 


brokers 


that the alleged 


for 


the companies at 


unfair trade practi 
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\, $5,000 for accidental death, $50 weekly 
mitv and $500 tor lical 


pren 


AMERICAN CREDIT Indemni 
New York, New York 


Moves Headquarters 


inv has moved its prin 


Street to 50 West 44tl 


AETNA Insurance 
pears, Goon, AMERICAN GENERAL Insura 


Moves Headquarters Lloucton. Texa 


This company has mov its pr ipal office from 67( 


eset New Secretaries 
Main Street to 55 Eln tt : ford, Connecticut 


il 


AGRICULTURAL I!n 
Watertown, New Y« 


Stock Issue Approved AMERICAN HEALTH Insuran 


AA - 
ee ae el co od . Daltimore, Maryland 
tockholders ot this compa ve approver 


suance of add New Chairman 
common and 

Company, St 

exchange Ol 


stock for eac 


AMERICAN INTERNATIONAL 


. : NI if 
Corporation, New York, New Y 


Named Chairman 
ALLSTATE 


S. Youngman has been 
Skokie, Illino 


irectors of th 


( 
s7119 te 1] position of sd 
Name Protected nu Il the position | 
Vv Was named 1 


irges brought 


ile Association, 

, 
permanently en 
its corporate 


its business 


orporated in AMERICAN SURETY Con 


Company Jew York New York 


Lower Rates 
Elected Comptroller 


his compan 


AMERICAN Casua'ty 
Reading, Penn: | 


New Accident Policy 


\ me 


\merican 
1 1 ] 
WhOLV-OWwnes 
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CENTRAL STANDARD | 
Chicago, | 


ndemnity Company 


Moves Headquarters 


from 303 


Chicago 


moved its principal office 
211 West Wacker 


Drive, 


penbecsiangy 4 INSURANCE Company 


America % 1g Wii 


inois 
Moves Headquarters 


its principal office 


North 


S from 
5050 Broadway, 


CONTINENTAL CASUALTY Company 


Chi ag 


New Vice Presidents 
Maurice nd Donald G. Heth have | 


Both men had 


een 
of this company 


nt vice presidents 


COTTON STATES In nce Cx 
A+ NTA ( >< roy 


/Q) 


Executive Appointments 


has been named president suc 


\W. Brooks, who has been named chairman 
| } Lassiter, former gen- 
Mr. bun 
ompanies, 4 | 
treasurer 


lent 


assistant 
lerBurk as executive 
Bernhardt has 
retary Bob ¢ 


and arpen 


e presi 


DOVER MUTUAL Fire 
if rk Penr VIVO ] 


Moves Headquarters 


oved its principal otties from 201 


| least Market DEreeL, York, 


pale | 


OTIs CLARK & CO. 


he ei mdsuUctaANCE 


FACULTATIVE 
TREATY 
EXCESS 


206 SANSOME STREET 
SAN FRANCISCO 


EASTERN CASUALTY Company 
New York, New York 
New Headquarters 


This company 
Wilson Park 


William Street, 


has moved its principal o 
Drive, Tarrytown, New 
New York 38, N. Y. 


EMPLOYERS' GROUP Associates 


Boston, Massachusetts 
Executive Appointment 

James M. Stewart has been appointed assistant deputy 
he \ssurance Cor 


poration and elected vice Phe 
lire 


manager of Employers’ Liability 
president of 


] mplovers’ 
and the Am«e | ? 


Insurance Company 


Insurance Company 


FIDELITY & DEPOSIT Company 
Baltimore, Maryland 


Stock Split Proposed 


Stockholders will vote at a 


ona proposal ot the 


Spec ial meeti vy Ma 

directors cf this company to declare 
in the 
would be 
is also the intention of the directors, if the 
proved, 


split 


a two-for | 


of tl 


one company's stock. TI] 


value 1e stock reduced from $10 to S5 
Spl lit is ¢ 
stock dividend 

The and 
company’s capital to $,- 
900,000  s! par value 


Plans call for a quarterly dividend of $.50 a share 


to declare a 12'%4% 


creased number of shares. stock stock 


dividend would 
500.000. 


split 
increase the 
consisting of ares of $5 
stock 
which would be the equivalent of $4.50 per year on the 
present stock, The company has been paying at the 

of $4.00 per year 


FIREMAN'S FUND Gro 


San Francisco, California 


Executive Changes 


New A. & H. Policies 
Fred H. Merrill and Louis H. Niggt 


vice presidents have been elected executive 
dents and board n 


vice presi 
nbers of Fireman's Fund Insurance 
affiliates ‘ 

elected vice president and controller, C. A 


Company and its Richard F. Tharp has 


De sChamps, 
vice president and claims counsel and Stewart I). Menist 
vice president 


Che 
duced a new set 


Fireman's Fund intro 


Con 


vearTs, OT 


Insurance Company has 
ies Of disability policies. Income 
available for 
life. Blanket Medical Expense (up to $3,000 with choice 


of optional deductibles) and Acci 


tinuance plans are one year, five 
lental Death and Dis 
memberment benetits up to $200,000 are available. Catas 
Hospital and Nurse Expense with 

deductibles and optional surgical schedule 
Overhead Expense 


rophic h 

i 
Keimbursement plans, geared to the 
needs of the ident 
new po! 


inde businessman, 


ries 
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FOUNDERS’ Insurance Company 
Los Angeles, California 
New Vice Presidents 


Beisang and George E. McAleavey 
ice presidents of this company. M1 
fire secretary has headed up the fire departn 
10w be administrative underwriting oft 
pany exclusive of the group health and 
nt Mr Mi \leave 
issist the presiden 


ts 


GREAT AMERICAN Group 


New York New York 
Named Chairman 


Will il Newcomb has been elect 
ird of the Great American Insurance 
\merican National Fire Insurance 
ceeding Daniel R. Ackerman who has | 
oraryv chairman. Mr. Newcom 
present ¢ fic e of pre sident and | 
officer. John McMaster, formerly 


} } ] ted 7 - ] 
een elected senior vice president 


ae 5 
Yar VIec 


HARBOR |r 


New Officers 


oe ae P 
Following the purchase ot control of t Is company, | 
Norman C, Roberts, San Diego investment counselor, 
new executive officers have been named. Mr. Roberts is 
hairman of the board and Walter L. Forward. Tr.. 

James \\ 


1 
casualtv cor 


HARTFORD Fire 


Mortford. Conne 


Named Vice President 


1) r ” eve no h } 9 1 } 
James I. Keati ¢ has een electe 1 vice president in) 
F | th the Hartford Fire Insurance Compar 


d \ccident and Indemnit Compal 


i \ } \ 


HEARTHSTONE Insurance Compar 


Massachusetts, Boston, Ma: 


y 


Elected Vice President 


y 
a 


1 - 1 1 ' * ‘ 
\\ ilter Beld er has been € ected vice president ot t 
comp: 


< \ 


, 
Saw vet has 11SO been named a vice president and will 


continue as manager of the company’s disability depart 


ment 
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anv in addition to his duties as treasurer Paul 


Useful to you 
and your clients... 


M** BROKERS and agents use our 
4Y4 brochure, “Appraisal Procedure,” 
in discussions with their clients. It ex- 
plains the step by-step procedure fol- 
lowed in authoritative appraisals of 
industrial, commercial and institutional 
properties, 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

A supply of these brochures and 
booklets is available to you without 
cost or obligation. Write Dept. BIN 


THE LLOYD-THOMAS co. 
Recognised Appraisal Authorities 
4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 


First for Factual Appraisals Since 1910 








topflight agents are swinging to Indiana Lumbermens 


in growing numbers! 


1. Prompt claims service. 2. The best in coverages. 
3. Planned advertising aids. 4. Solid support from all 
departments—these plus factors can make your selling job 
easier and more profitable. 





e FIRE « CASUALTY 
e INLAND MARINE « AUTO 
write to Home Office for Details 


work yumsenyens MUTUAL 
cet 


429 NORTH PENNSYLVANIA STREET . INDIANAPOLIS, INDIANA 

















HOME Insurance Companies 
New York, New York 


New Vice Presidents 


Irwin B. Somerville has been advanced from secretary 


to vice president and secretary, Service Department of 


Che Home Insurance Company. 
S. Mostero has been advanced from assist 
The 


ant secretary 


to vice president and secretary of 


Home Indemnit' 


{ ompany 


KEMPER Insurance Companies 


Chicago, | 
Budget Plan 
Che con ] 


and 


anies’ monthly premium budget plan for fire 
most casualty insurance premiums has been made 
available throug hout the 


being tested in 


United States and Canada after 
selected areas. Under the plan, an in- 


sured pays 20% down and the remainder in four, nine 


or nineteen monthl 


to 5% simple inter 


payments. Service charges amount 


THE MARQUETTE Casualty Company 
New Orleans, Louisiana 
Elected Vice President 

Jr. | 


riting of this company 


as been elected vice president 


S. Leonat 


charge ot u 


ARYLAND Casualty Company 


utimore, Marylana 


Dp 
K 
D 


Executive Appointments 


H. Ellsworth Miller, formerly vice president in charge 


of claims, has | 


een promoted to the newly created post 
ice president. Joseph F. Glibert has been 
elected a vice president, and Souil W. Garner treasurer 


libert will be in charge of the in- 


oT execullve 


REINSURANCE 


FRANK 
BURNS inc. 


STUART BUILDING SEATTLE, WASHINGTON 


MERCER COUNTY Mutual Fire Insurance 
Company, Pennington, New Jersey 

New Title 

Non-assessable Policies 


This company has shortened its name to the Mercer 
Mutual Insurance Company. Since February the com- 


pany’s policies have been non-assessable 


MID-UNION Indemnity Company 
Elgin, Illinois 
License Not Renewed 

This company has been ordered “to cease and desist 
soliciting insurance by any method or means” in Okla- 
homa. The insurance department acted after the com 
pany failed to file its annual statement for the year ending 
December 31, 1958. 


MUTUAL BENEFIT Health and Accident 


Association, Omaha, Nebraska 
To Insure National League 


This firm has been named travel insurance carrier for 
National 


travel insurance will protect players and staff members 


the entire Professional Baseball League. Its 
while traveling to and from games by common carrier 
transportation. Vayable under the plan are accidental 
death and dismemberment benefits for injuries sustained 
while in transit. 


completed through 


\rrangements with the league were 
Marsh and Mclennon, New York 
insurance brokerage firm 


NATIONWIDE Insurance 
Columbus, Ohio 


Farm Homeowners Package 


A Homeowners insurance package for farmers, said to 
be the first of its kind, has been introduced by these com 
Phe 


(1) the farmer's home and its contents: 


panies in Ohio, Connecticut and Pennsylvania new 
policy insures 
(2) each of the farm outbuildings; (3) blanket protec- 


tion on chattels and (4) comprehensive lability 


NEW ENGLAND Reins: 


Boston, Massachusetts 


New President 


rance Corporation 


lected 1 it 
ected p aent 


Hewitt is. the 


Ellis H. Carson has been ¢ oft this 
(graves 1) 
Mr. Carson 


Corporation 


vice 
National 


and has since 


corporation executive 
president 


t 


Surety 


was president of the 
1949 to 1956 


been a management consultant to insurance companies 


irom 
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NEW HAMPSHIRE Fire Insurance Company 
Manchester, New Hampshire 
To Change Name 


broadening of this company’s 


In recognition of the 


business to include all types of insurance except life con 
} 


tracts, stockholders voted to amend the charter, granted 


by the New Hampshire Legislature in 1869, so as to 
eliminate the word “Fire” from the c mpany name 


tective September 30 


Inquiries invited from Agents on 


NORTHERN MUTUAL Insurance Company Automobile Liability and Physical 


Enhrata, Pennsylvania Damage Coverages for 


Changes Title - _ LONG HAUL 


The name of this compat! 


Nene: Wiad Gauke Canam of case TRUCKING RISKS 


Counts 
You'll like Virginia Surety Company's 
) ” safety engineering service and nationwide 
PEERLESS Insurance Company filing facilities which are furnished 


‘a > lam al: ire ‘ _ 
Keene, New Hampsh without any additional cost to assured 
Moves Headquarters 
This company has n d its principal office tron ‘ VIRGINIA SURETY CO., INC. 
West Street to 62 Maple \ve nue, Keer N amp 


shire Executive Offices, 


228 Superior St. Toledo, Ohio 





PHOENIX of London Gre 
New York, New York 


Mortgage Disability Policy 





Chis group will offer mortgage disability insurance as Do vou know about 
. ; | 1 — 

a companion policy to its residence policies. Its 

Homeowners Mortgage Disability Policy will continue 

monthly mortgage pavments, after a 15 to 30 day waiting 

period, should the insured be unable to work because of 
. » an 

accident or illness. Payments may continue tor up to hive 79 Fa POM STREET, Mw ODE BAN 


1 


ardless of salary continuation or other benefits 


ual classifications and no physi: | WEEKLY NEWS DIGEST? 


Its two editions bring their readers, every Monday 
PREFERRED RISK M ni . € Dar morning, fresh, concise authoritative reports on last 
Des Moines. lowa week's legal decisions, policy changes, production figures 
: ' and stock offerings, vital information you get continu- 
To Write Fire Insurance ally from BEST'S WEEKLY NEWS DIGEST! 

Chis company which has been writing 
surance exclusively for non-drinkers, will now write Published in two separate editions, Life and the Fire 
insurance for non-drinkers on family dwellings and and Casualty, BESTS WEEKLY NEWS DIGEST is a 
churches in all ten classes of towns and cities must for outstanding company executives and forward 


looking agents. 


RELIABLE Insurance Comp Ny A subscription to either edition costs fifteen dollars 
Dayton, Ohio annually 


seve weneuernae ALFRED M. BEST COMPANY, INC. 


Ms Company has mov i incipal offi from 4 ae , 
Ch tiie “praca? iia i ‘ tae ub othee 1 ’ 75 Fulton Street, New York 38, New York 
South Main Street to 280] ‘ | \venue, Davton. 


Ohio 
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SOUTHEASTERN FIDELITY Fire Insurance secretary and H. L. Smith, treasurer. Mr. Norelius suc- 

Company, Atlanta, Georgia ceeds E. W. Brown who will continue as a member of 
— _ ) | ‘ ‘ the board. 

To Write Multiple Lines 


| and surplus of this company has been in 
$200,000 to $500,000 by the public sale of UNITED MEDICAL Service, 
| guaranty notes. The company thus New York, New York 
ro-owned company to qualify as a 


vites New Vice Presidents 


Dr. Carl R. Ackerman, president elect of the Br 


County Medical Society and Dr. Alfred P. Ingegno, p: 
TRANSAMERICA Grour president of the Medical Society of the County of Kit 
Son Francis ‘eo ee have been elected vice presidents of this Blue Shiel 


ganization 
Consolidation 


lire + surance Company has been eta 
nto the Pacific National Fire Insur UNITED STATES Fidelity and Guaranty 


lier, Manufacturers Casualty Company, Baltimore, Maryland 


ind the Manufacturers Fire Insur . 
Elected Chairman 
ances into the Pacific National 


ire members of the Transamerica harles L Phillips has been elected chairman 
nd William E. Pullen, president of this con 
company’s by-laws have been amended to 
t the chairman is the chief executive and _ ri 
THE eee | ance Companies ficer of the company and that the president is the 
Hartford ( administrative officer and manager of the company’ 


: . operations 
Executive Promotions 


" two vice presidents topped a list new directors 


ced by these companies. Named 
Lyttleton M. Baldwin, to direct the 


America Fore gee eR tego — hee wet 


le protection coverage and the co M. 


» the 


lerwriting activities as a member of 


ent, and David L.. Kempf, to direct 


} 


' i America 
ranch office administration depart . 


ries were George M seymour, 


YMPNaAN 
Wany, 


ration department and James A 
ve loan American Credit —— Company of New York ~ 
timers, wre amie hur H. Bauma r 


mp 


uesdall, both in the mortga 


TRI- ASE sashine tag nsurance Company 


AA nn 


New President 


elected president and a 


Swanson was elected 


There's no substitute for that good feeling that springs from the reatiza- 


tion that you’re not alone. Together, we can ao c iong way. 


° 
The NORTHERN ASSURANCE GROUP has provided reliable stock in- 
surance protection through independent agents for over 100 years. 


A An Agency Group Always 


FIRE AND ALLIED LINES © AUTOMOBILE @ INLAND 
bc. iam fe) O6.13-4) OP 2 Ne mel Lr BME STR cine © REPORTING FORM ® FLOATER CONTRACTS 


Vie DCU UC mcd tee C a meemmm NEW YORK = CHICAGO SAN FRANCISCO 


ond other principal cities 
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Keeping an KYF on 


our Agents’ needs 


We always keep our eye on the needs of our 
agents. They depend on ustoconcentrate 
on their problems. That’s why 

our agents are so successful. Dp 








American Health Insurance Corporation (Baltimore, 
Maryland): Char‘ ain ond Chale tC 
both f whom ore a Jirector { the Commer 


American Mutuel Liability Insurance Co. (Wakefield, 
—" n hua Barney executive e pre 


American Mutual Reinsurance Co. (Chicago, Illinois): 
n A 

ment ana Marawoare 

American Reciprocal insurers tata York, N. i, 

M. Black. pre lan+ 2) bladag ( 


and Donald W 
VV 


Commerce and Industry Insurance Company (New York, 
aw sae ylas M. Black, president Doubleday & 


YeOw 


Continental Casualty Company (Chicago, Ill.): 
Osborne. pre Jent+ f Central and th West 


New oe Fire Insurance — ponayonewe 
N. Hi}: Eugene 8. WI e. | 
New York Meteel ae sagrbon'g peinigaanid — 
York, N. Ye | G. Mueller 


The Reinsurance Corporation of New York — York, 


N.Y C greta ty 
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years of dependaDie service 
te our age 


BS Mouston Fine uo CASUALTY INSURANCE co. 
TU GAJenerat INSURANCE CORPORATION 


MAIN OFFICE . FORT WORTH, TEXAS 


Conventions Ahead 


JUNE 


Western Underwriters Assn., midyear, Otesaga Hotel, Coo 
perstown. 


Natl. Fire Protection Assn., Dennis & Shelburne, Atlantic 
City 


Casualty-Property Ins. Institute, CPCU, Southwest Chapter 
Southern Methodist University, Dallas. 


Va. Assn. Ins. Agents, Greenbrier, White Sulphur Springs 
Pa. Claim Men's Assn., Bedford Springs Hotel, Bedford 
Natl. Assn. of Ins. Commissioners, Statler, Boston. 
South-Eastern Underwriters Assn, Homestead, Hot Springs 
Ill, Assn. of A & H Underwriters, French Lick, Indiana 
Canadian Assn. of Actuaries, annual, London, Ontar o. 
Miss. Assn. of Ins. Agents, Edgewater Gulf Hotel, Edge 
water Park. 

N. C. Assn. of Nut. Ins. Agents, Grove Park Inn, Asheville 


Indiana Assn. of A & H Underwriters, French Lick-Sheraton 
Hotel, French Lick. 


Conf. of Mutual Casualty Cos., management conf., Antlers 
Colorado Springs. 

Internat'l Assn. of A & H, Underwriters, annual, French Lick 
Sheraton, French Lick 


Michigan Capital Stock Ins. Assn., Michigan Blue Goose 
Michigan Fire Prevention Assn., annual, Gratiot Inn, Port 
Huron, Mich. 


Natl. Assn. of Ins. Women. national convention. Robert 
Myer, Jacksonville 


Minn. Capital Stock Ins., Pine Beach Hotel, Brainerd 


Indep. Ins. Agents Assn. of Md., Inc., midyr., Commander 
Ocean City 


Natl. Assn. of Public Ins. Adjusters, 9th annual, Concord 
Kiamesha Lake, N. Y. 


Wisc. Assn. of Nut. Ins. Agents, annual, Schwartz, Elkhart 
Lake. 


Ins. Co. & Bank Purchasing Agents’ Assn., Sheffield, Mass. 


N. J. Assn. of Nut. Ins. Agents, Berkeley-Carteret, Asbury 
Park 

New Eng. Adv. Board, Ins. agents, Equinox House, Man 
chester, Vt. 


Calif. Assn. of Ins. Agents, Advanced Agency Management 
Conf. 


Ill. Capital Stock Ins. Assn., annual, Wagon Wheel Lodge, 


Rockton. 


Indiana Fire Underwriters Assn., annual, Culver, Ind. 





Stock Underwriting—from page |7 increasing lay-up of vessels an expected boom in ship 
building and the construction of super tankers are 
1954, under pressure of lower rates, counted on to increase ocean marine business in future 
There was a modest gain in 1955 years 
icrease in foreign trade in 1956 and 
volume for the stock companies 
each vear to reach a peak of $193 


he highest level of premiums ever Premium writings on miscellaneous bodily injury 


Miscellaneous B. |. Liability 


1942 when war-time rates boosted liability insurance increased more than 5% in 1958 to 
cedented $250 million. Reacting to reach an estimated volume of nearly S500 million in the 
ng conditions, the volume dropped = stock company field. [xcept for the early 1930's the 
lion and $190 million in 1958 line was consistently profitable until inflation in claim 
rience, which had been quite prot- costs first began to be felt in 1948. However, it was 
lue to few major catastrophes, 1950 before the line went into the red. Experience con 
. dozen major losses in 1956, A tinued to deteriorate until in 1951 
‘ points in loss ratio more than = an indicated underwriting loss of about 
mut of the line and forced it into the Substantial rate imecreases were secured those two 
points. Experience showed further years and higher excess limits rates were also adopted 
rf ] 


latter part ot 
f the Andrea Doria. Competi 1952 and improved further in 1953 as the higher rates 
ile hull underwriters faced a became more fully reflected in earned premiums. The 


t 
black in the latter vear and has re 


pite the absence of spectacular Underwriting experience improved in the 


line broke into the 


ver-employment of the vessels. mained profitable since although the margin has been 


h cost of ship repairs, the loss extremely modest. From 1953 through 1956, the com- 


t of repairs that in many instances 


five points in 1958 to make bined loss and expense ratio receded from 96.7% to 


4 


ble. With two of the last five 94.3 but in 1957 it rose to 98.2%. A further slight 
rwriting results for the period deterioration was experienced in 1958 to bring the line 
favorable balance of 1.6%. just about to the break-even point For the five vear 


declining foreign ‘rade and an — period, the line was in the black by about 








It’s Natural to be Mutual. “ 


The motivation for mutual insurance is 
as old as human nature. Its translation 
into insurance was as natural as 
the development of higher culture 
and civilization itself. 
Mutual insurance reaches its peak of 
beneficence not only in the scope of 
present day protection but in the 
increased service and savings available 
to mutual policy holders. 


BRANCH OFFICE 
3024 Sandage Street 


Fort Worth, Texas 


NORFOLK and DEDHAM Mutual Fire Insurance Company 
DEDHAM, MASSACHUSETTS (A Multiple Line Company) 
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. has been associated in the 
public’s mind with prompt claim 
adjustments for 140 years. 

You can count on this reputation 
to build your name and your 


business in the years to come. 
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RIDE A TAIL WIND 


...With [NA—America’s No. 1 independent aviation underwriter 


There will be many new business and private plane policies to write, in this fast-moving 
aviation age. You stand a better chance to get business when you have strong INA backing. 
You share the prestige of INA’s impressive leadership, of course. But that isn’t all. You can 
offer INA’s unsurp ed facilittes for underwriting and settling claims from 102 offices, with 


de . plus thorough safety inspection service, when needed. 


INA’s tail wind is a windfall of extra value—for the agent with a future. 


INSURANCE BY NORTH AMERICA 
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